
 Measuring 
 Australia’s 
Digital Divide

Dataset 2014-2020

Powered by Roy Morgan



ADII Data 2020 Release: Australia 1/112

2020

Au
st
ra
lia

Ca
pi
ta
ls

Ru
ra
l

N
SW

VI
C

Q
LD

SA W
A

TA
S

AC
T

N
T*

ACCESS
Internet Access 87.9 89.1 84.6 87.9 88.3 87.5 86.9 89.4 84.8 90.6 79.9
Internet Technology 82.1 83.1 79.3 82.0 82.0 81.5 81.5 84.3 82.5 82.7 78.4
Internet Data Allowance 58.7 60.4 54.1 59.2 58.5 59.2 57.5 59.0 54.6 57.7 54.8

76.3 77.5 72.7 76.4 76.3 76.1 75.3 77.5 74.0 77.0 71.0
AFFORDABILITY
Relative Expenditure 54.7 57.9 45.3 55.9 54.3 53.8 51.7 55.4 48.6 69.1 48.0
Value of Expenditure 67.0 68.7 62.0 67.4 67.1 65.6 67.4 67.5 67.1 70.7 61.7

60.9 63.3 53.6 61.7 60.7 59.7 59.5 61.5 57.9 69.9 54.9
DIGITAL ABILITY
Attitudes 50.3 52.3 45.9 51.0 51.2 49.2 49.7 49.5 45.6 51.9 49.4
Basic Skills 59.4 61.7 52.8 59.9 59.0 58.2 59.0 62.2 54.7 64.2 51.7
Activities 46.1 48.5 39.4 46.7 46.3 44.8 44.3 48.5 41.0 51.2 38.6

52.0 54.2 46.0 52.5 52.2 50.7 51.0 53.4 47.1 55.7 46.5
DIGITAL INCLUSION INDEX 63.0 65.0 57.4 63.5 63.1 62.2 61.9 64.1 59.6 67.5 57.5
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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Internet Access 87.9 89.3 83.9 87.5 88.9 87.5 87.8 88.2 83.9 91.8 85.6
Internet Technology 80.4 81.2 77.3 80.1 81.0 79.7 80.6 80.3 79.9 82.5 80.6
Internet Data Allowance 58.7 60.5 53.1 57.8 60.9 59.3 56.9 57.1 52.9 62.4 56.5

75.7 77.0 71.4 75.1 76.9 75.5 75.1 75.2 72.2 78.9 74.3
AFFORDABILITY
Relative Expenditure 54.6 56.7 47.1 56.5 54.5 51.4 52.5 54.7 49.2 67.1 62.0
Value of Expenditure 63.9 65.5 58.3 63.3 66.1 64.4 61.7 60.8 62.6 66.5 63.9

59.2 61.1 52.7 59.9 60.3 57.9 57.1 57.8 55.9 66.8 62.9
DIGITAL ABILITY
Attitudes 51.2 53.3 44.2 51.1 52.4 50.8 48.7 50.1 46.4 59.3 55.0
Basic Skills 58.1 60.9 50.1 57.5 60.5 56.1 56.6 58.8 52.8 62.6 60.8
Activities 43.1 45.7 35.1 42.6 45.1 41.4 40.3 43.6 39.6 49.8 51.1

50.8 53.3 43.1 50.4 52.7 49.4 48.5 50.8 46.3 57.2 55.6
DIGITAL INCLUSION INDEX 61.9 63.8 55.7 61.8 63.3 60.9 60.2 61.3 58.1 67.6 64.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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Internet Access 87.1 88.8 82.3 86.9 88.5 86.5 85.5 87.1 83.8 90.9 86.3
Internet Technology 78.6 79.9 74.6 78.6 79.6 78.3 76.8 77.7 80.3 78.8 79.9
Internet Data Allowance 54.5 56.7 47.8 54.7 55.9 54.6 51.0 53.2 50.7 57.9 48.6

73.4 75.1 68.2 73.4 74.7 73.1 71.1 72.7 71.6 75.9 71.6
AFFORDABILITY
Relative Expenditure 54.3 56.9 47.1 56.8 53.9 51.6 51.5 54.3 48.9 65.9 51.0
Value of Expenditure 61.0 63.4 53.2 62.1 62.0 59.9 57.4 58.9 58.6 68.6 53.8

57.6 60.1 50.1 59.5 58.0 55.8 54.4 56.6 53.7 67.2 52.4
DIGITAL ABILITY
Attitudes 50.9 53.1 44.8 51.4 52.1 49.5 48.8 51.1 45.1 54.2 50.2
Basic Skills 56.8 59.5 49.7 56.6 59.7 54.1 54.3 57.3 53.0 64.7 52.0
Activities 41.1 43.9 33.6 41.0 43.0 39.0 38.2 42.1 38.2 48.5 40.4

49.6 52.1 42.7 49.6 51.6 47.6 47.1 50.2 45.5 55.8 47.5
DIGITAL INCLUSION INDEX 60.2 62.5 53.7 60.8 61.4 58.8 57.5 59.8 56.9 66.3 57.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 85.4 86.9 80.8 85.4 86.4 84.5 83.8 86.3 79.8 88.1 81.5
Internet Technology 75.7 77.4 70.7 75.8 77.0 75.3 73.5 75.1 71.8 75.2 78.3
Internet Data Allowance 51.2 53.6 44.6 51.6 52.6 50.9 48.4 51.3 42.4 49.9 52.3

70.8 72.7 65.4 70.9 72.0 70.2 68.6 70.9 64.7 71.1 70.7
AFFORDABILITY
Relative Expenditure 54.9 57.1 48.1 57.6 54.2 54.1 50.1 53.1 45.5 65.8 58.6
Value of Expenditure 56.9 60.1 48.0 59.6 57.4 55.6 53.1 54.6 45.9 55.0 63.3

55.9 58.6 48.0 58.6 55.8 54.8 51.6 53.9 45.7 60.4 60.9
DIGITAL ABILITY
Attitudes 50.1 52.2 44.7 50.6 52.0 48.5 48.7 49.2 44.8 54.0 46.7
Basic Skills 53.3 55.5 46.8 53.7 55.6 50.9 51.1 53.7 44.1 59.7 49.4
Activities 38.4 40.3 33.0 39.3 39.2 36.5 35.9 39.5 30.8 46.1 37.9

47.3 49.3 41.5 47.9 48.9 45.3 45.2 47.5 39.9 53.3 44.6
DIGITAL INCLUSION INDEX 58.0 60.2 51.6 59.1 58.9 56.8 55.1 57.4 50.1 61.6 58.8
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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Internet Access 84.4 86.1 79.8 84.5 85.5 84.2 82.2 84.0 80.5 88.0 84.2
Internet Technology 73.0 74.9 68.0 72.9 74.6 72.8 70.5 72.2 69.1 76.9 75.5
Internet Data Allowance 45.7 48.2 39.0 45.6 47.1 45.9 43.5 44.6 38.1 48.9 47.6

67.7 69.7 62.3 67.7 69.0 67.6 65.4 66.9 62.6 71.3 69.1
AFFORDABILITY
Relative Expenditure 55.0 57.8 48.1 57.1 54.1 52.0 50.2 59.3 44.6 65.3 58.5
Value of Expenditure 52.9 56.8 43.1 54.2 55.9 51.3 47.3 50.5 43.8 54.3 53.2

54.0 57.3 45.6 55.7 55.0 51.6 48.8 54.9 44.2 59.8 55.8
DIGITAL ABILITY
Attitudes 49.2 51.2 43.6 50.7 49.4 48.6 46.8 46.9 42.6 57.0 47.7
Basic Skills 51.7 53.9 45.7 51.3 53.9 50.8 47.8 52.2 43.8 62.2 47.8
Activities 37.2 39.3 31.4 37.2 38.7 36.1 32.8 38.0 31.7 48.2 35.9

46.0 48.1 40.2 46.4 47.3 45.1 42.5 45.7 39.4 55.8 43.8
DIGITAL INCLUSION INDEX 55.9 58.4 49.4 56.6 57.1 54.8 52.2 55.8 48.7 62.3 56.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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Internet Access 83.3 85.2 77.7 82.7 83.5 83.3 82.0 84.4 79.7 91.2 88.3
Internet Technology 69.1 71.2 63.9 68.7 70.4 68.3 67.3 69.8 66.5 74.0 70.9
Internet Data Allowance 41.5 43.9 34.9 42.1 42.2 40.7 38.1 42.0 37.4 46.8 43.4

64.6 66.8 58.8 64.5 65.4 64.1 62.5 65.4 61.2 70.7 67.5
AFFORDABILITY
Relative Expenditure 58.7 61.6 51.6 59.5 58.3 56.0 52.5 64.9 53.9 74.6 65.0
Value of Expenditure 49.8 52.8 41.3 52.3 48.8 48.3 44.1 51.1 50.2 53.3 49.5

54.3 57.2 46.4 55.9 53.6 52.1 48.3 58.0 52.0 64.0 57.3
DIGITAL ABILITY
Attitudes 47.3 49.3 41.6 47.4 47.2 47.5 45.8 48.0 42.9 53.3 49.0
Basic Skills 49.7 53.0 41.1 49.2 50.3 49.2 48.2 51.0 44.2 58.6 57.5
Activities 36.1 39.2 28.5 35.9 35.9 35.4 35.6 38.4 31.2 43.3 44.4

44.4 47.1 37.1 44.2 44.5 44.0 43.2 45.8 39.4 51.7 50.3
DIGITAL INCLUSION INDEX 54.4 57.0 47.4 54.9 54.5 53.4 51.3 56.4 50.9 62.1 58.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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Internet Access 82.7 84.8 77.5 82.1 82.8 83.5 80.7 83.4 78.2 89.3 83.5
Internet Technology 68.2 70.9 62.5 68.0 69.8 68.2 66.0 67.1 63.8 69.6 68.7
Internet Data Allowance 40.8 44.1 33.5 41.3 42.7 40.1 37.1 40.1 34.2 43.5 39.7

63.9 66.6 57.8 63.8 65.1 64.0 61.3 63.5 58.7 67.5 64.0
AFFORDABILITY
Relative Expenditure 60.3 61.7 56.3 62.3 57.2 57.7 57.3 66.9 57.2 72.5 64.1
Value of Expenditure 51.6 55.9 42.9 55.1 52.9 47.6 46.8 50.0 49.8 51.8 51.0

56.0 58.8 49.6 58.7 55.1 52.7 52.1 58.4 53.5 62.1 57.5
DIGITAL ABILITY
Attitudes 45.9 48.0 40.5 46.4 46.8 45.3 42.0 46.5 40.1 55.9 36.9
Basic Skills 46.6 48.7 40.7 46.4 46.6 47.5 41.4 47.4 45.0 56.5 49.2
Activities 34.2 36.1 28.6 33.9 34.4 34.8 29.8 34.9 31.8 41.6 38.3

42.2 44.3 36.6 42.2 42.6 42.6 37.7 43.0 39.0 51.3 41.5
DIGITAL INCLUSION INDEX 54.0 56.6 48.0 54.9 54.3 53.1 50.3 55.0 50.4 60.3 54.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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Internet Access 87.9 93.9 93.7 90.3 82.7 73.5 92.9 87.6 79.3 91.7 86.6 76.0 90.4 92.3 93.4 88.1 74.9 76.2 82.6 89.0
Internet Technology 82.1 86.8 87.5 84.4 78.6 69.8 85.9 80.2 75.8 85.1 81.3 73.6 82.0 85.4 87.4 81.9 72.8 74.6 73.7 83.3
Internet Data Allowance 58.7 66.5 67.3 60.9 51.4 43.3 65.0 60.8 47.1 62.5 57.4 46.8 60.1 69.4 67.0 56.0 40.3 51.9 49.4 62.9

76.3 82.4 82.8 78.5 70.9 62.2 81.3 76.2 67.4 79.8 75.1 65.5 77.5 82.4 82.6 75.3 62.7 67.6 68.5 78.4
AFFORDABILITY
Relative Expenditure 54.7 86.0 63.1 47.7 29.7 10.7 59.6 47.1 47.2 60.5 49.3 45.8 56.4 54.2 59.5 56.5 45.3 39.2 53.6 54.6
Value of Expenditure 67.0 70.9 72.0 68.5 62.9 54.8 69.5 68.2 62.0 69.9 64.3 59.8 67.2 70.3 71.4 66.4 58.1 61.8 54.3 67.6

60.9 78.5 67.6 58.1 46.3 32.7 64.5 57.6 54.6 65.2 56.8 52.8 61.8 62.2 65.5 61.5 51.7 50.5 54.0 61.1
DIGITAL ABILITY
Attitudes 50.3 56.8 53.8 49.8 43.6 36.8 54.4 55.5 42.2 53.5 45.9 34.9 62.0 58.4 54.0 44.0 35.2 41.0 46.6 57.1
Basic Skills 59.4 69.8 68.7 61.3 50.7 41.4 66.8 61.9 46.0 67.4 56.9 40.6 57.0 70.1 69.5 58.1 40.8 44.1 46.0 60.8
Activities 46.1 55.1 53.6 46.9 38.2 30.8 52.0 53.2 34.3 52.9 41.7 29.0 47.3 56.8 54.4 42.9 28.5 34.4 35.7 49.0

52.0 60.6 58.7 52.7 44.2 36.3 57.7 56.8 40.8 57.9 48.1 34.8 55.4 61.7 59.3 48.3 34.8 39.8 42.8 55.6
DIGITAL INCLUSION INDEX 63.0 73.8 69.7 63.1 53.8 43.8 67.8 63.6 54.3 67.6 60.0 51.0 64.9 68.8 69.1 61.7 49.7 52.6 55.1 65.1
Source: Roy Morgan Single Source, March 2020.

Income Quntiles Employment Education Age
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Internet Access 87.9 94.4 92.7 90.5 83.1 74.4 92.9 88.1 79.8 92.3 86.5 74.9 92.4 92.3 93.5 87.2 73.7 78.3 81.9 89.2
Internet Technology 80.4 86.4 84.7 82.5 76.4 68.7 84.0 78.5 74.9 83.9 79.5 70.7 82.0 84.4 84.9 79.6 70.3 73.5 69.9 81.1
Internet Data Allowance 58.7 68.5 65.3 61.6 52.8 42.8 65.2 58.3 48.2 63.0 58.5 45.9 61.6 69.4 66.2 55.6 40.1 50.2 53.4 63.5

75.7 83.1 80.9 78.2 70.8 61.9 80.7 74.9 67.6 79.7 74.8 63.8 78.7 82.1 81.5 74.2 61.4 67.3 68.4 77.9
AFFORDABILITY
Relative Expenditure 54.6 84.9 65.1 46.0 30.1 11.3 59.4 46.5 47.7 58.7 50.9 46.1 58.8 51.3 58.4 57.1 45.8 38.8 49.7 54.9
Value of Expenditure 63.9 69.0 67.8 64.0 60.9 53.2 66.1 64.5 59.9 66.5 62.9 55.9 67.0 67.1 67.5 62.8 53.8 58.0 55.1 64.1

59.2 77.0 66.5 55.0 45.5 32.2 62.8 55.5 53.8 62.6 56.9 51.0 62.9 59.2 62.9 59.9 49.8 48.4 52.4 59.5
DIGITAL ABILITY
Attitudes 51.2 59.2 54.7 52.5 43.7 37.1 56.1 54.5 42.5 55.5 45.8 34.8 63.6 61.2 54.4 44.3 34.2 43.3 50.4 61.2
Basic Skills 58.1 70.9 65.9 61.3 50.4 40.7 66.0 58.3 45.2 66.8 55.9 39.3 56.1 68.8 67.8 57.4 38.6 45.5 46.9 60.4
Activities 43.1 53.9 49.3 44.8 34.7 29.6 49.5 45.6 32.1 50.1 39.3 26.4 44.7 53.9 50.6 39.6 25.8 32.1 35.8 48.8

50.8 61.4 56.6 52.9 42.9 35.8 57.2 52.8 40.0 57.5 47.0 33.5 54.8 61.3 57.6 47.1 32.8 40.3 44.4 56.8
DIGITAL INCLUSION INDEX 61.9 73.8 68.0 62.0 53.1 43.3 66.9 61.1 53.8 66.6 59.6 49.4 65.4 67.5 67.4 60.4 48.0 52.0 55.1 64.7
Source: Roy Morgan Single Source, March 2020.

Income Quntiles Employment Education Age
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ACCESS
Internet Access 87.1 94.6 92.5 89.3 82.7 72.1 92.2 88.0 78.6 91.5 86.8 73.5 91.8 92.2 92.9 85.9 72.2 75.3 82.2 87.4
Internet Technology 78.6 84.5 84.0 80.6 75.2 66.2 82.5 78.8 72.0 82.5 78.7 68.2 80.4 83.4 82.8 77.9 68.0 70.8 73.0 79.4
Internet Data Allowance 54.5 63.8 62.2 57.2 47.9 38.8 60.9 56.5 43.4 59.4 54.5 40.7 57.6 65.7 61.8 51.0 35.9 48.2 49.4 59.6

73.4 81.0 79.6 75.7 68.6 59.1 78.5 74.4 64.7 77.8 73.3 60.8 76.6 80.4 79.2 71.6 58.7 64.7 68.2 75.4
AFFORDABILITY
Relative Expenditure 54.3 85.9 65.4 46.2 30.1 11.9 58.7 48.2 47.4 58.1 50.4 46.3 60.6 52.6 57.4 55.2 44.3 39.1 47.1 56.2
Value of Expenditure 61.0 65.0 64.2 61.5 56.3 49.9 63.0 61.2 57.0 63.9 60.6 51.5 64.1 64.3 63.7 60.0 51.0 54.2 51.3 65.1

57.6 75.4 64.8 53.9 43.2 30.9 60.9 54.7 52.2 61.0 55.5 48.9 62.3 58.4 60.6 57.6 47.7 46.7 49.2 60.6
DIGITAL ABILITY
Attitudes 50.9 58.1 54.3 51.2 44.5 36.4 55.2 56.5 42.6 54.1 48.0 34.8 64.7 60.1 53.3 44.4 34.1 42.3 53.6 59.5
Basic Skills 56.8 69.8 67.4 60.0 48.1 38.1 64.8 57.3 43.4 66.0 55.1 37.4 57.1 68.1 66.6 54.4 36.1 40.5 46.8 55.9
Activities 41.1 51.6 48.2 42.8 33.3 26.7 46.9 45.4 30.4 48.9 36.8 24.4 44.2 52.6 48.2 36.2 23.8 29.3 34.3 43.9

49.6 59.8 56.6 51.3 42.0 33.7 55.7 53.1 38.8 56.3 46.6 32.2 55.3 60.3 56.0 45.0 31.4 37.4 44.9 53.1
DIGITAL INCLUSION INDEX 60.2 72.1 67.0 60.3 51.3 41.2 65.0 60.7 51.9 65.0 58.5 47.3 64.8 66.4 65.3 58.1 45.9 49.6 54.1 63.1
Source: Roy Morgan Single Source, March 2020.

Income Quntiles Employment Education Age
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ACCESS
Internet Access 85.4 94.2 92.1 88.5 81.0 70.2 91.2 86.8 75.7 90.5 84.3 70.7 90.3 91.2 91.9 84.2 68.3 72.9 76.4 85.1
Internet Technology 75.7 82.5 80.9 78.0 72.3 62.8 80.1 75.8 68.7 79.4 74.7 65.5 78.7 80.2 80.5 74.8 63.5 67.0 68.0 75.8
Internet Data Allowance 51.2 61.7 58.4 53.7 46.3 36.0 58.2 52.3 40.0 55.3 50.5 38.4 55.3 61.5 59.6 47.4 31.6 42.4 44.4 55.5

70.8 79.5 77.2 73.4 66.6 56.3 76.5 71.6 61.5 75.1 69.8 58.2 74.8 77.6 77.3 68.8 54.4 60.8 62.9 72.1
AFFORDABILITY
Relative Expenditure 54.9 85.6 66.9 49.5 30.1 13.4 58.5 48.4 49.8 59.4 50.6 46.9 60.6 52.7 57.5 55.3 47.0 38.5 53.4 56.3
Value of Expenditure 56.9 62.3 58.5 56.4 54.1 47.1 59.1 57.1 52.9 59.9 54.3 48.4 60.0 58.2 60.9 54.9 48.4 53.4 44.7 60.1

55.9 74.0 62.7 52.9 42.1 30.3 58.8 52.7 51.3 59.7 52.5 47.6 60.3 55.4 59.2 55.1 47.7 45.9 49.0 58.2
DIGITAL ABILITY
Attitudes 50.1 58.7 53.8 50.8 44.2 37.4 54.7 56.1 41.7 54.0 46.6 34.1 63.0 59.5 53.8 42.7 33.3 40.8 51.2 56.4
Basic Skills 53.3 67.5 64.1 57.1 45.7 36.7 60.9 55.9 40.6 62.4 50.8 35.1 51.0 66.2 64.4 50.5 32.1 41.2 41.4 49.7
Activities 38.4 49.2 45.1 40.4 31.9 26.3 43.9 43.4 28.8 45.4 34.6 22.4 40.8 49.3 45.9 33.7 21.7 29.5 30.9 38.4

47.3 58.5 54.3 49.4 40.6 33.5 53.2 51.8 37.0 53.9 44.0 30.6 51.6 58.4 54.7 42.3 29.0 37.2 41.2 48.2
DIGITAL INCLUSION INDEX 58.0 70.6 64.7 58.6 49.7 40.0 62.8 58.7 49.9 62.9 55.4 45.4 62.2 63.8 63.7 55.4 43.7 48.0 51.0 59.5
Source: Roy Morgan Single Source, March 2020.

Income Quntiles Employment Education Age
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Internet Access 84.4 92.9 91.9 88.3 79.1 68.0 90.2 83.1 75.0 90.6 83.3 68.3 90.5 89.4 90.4 83.7 66.6 71.3 77.4 85.8
Internet Technology 73.0 80.2 78.9 76.1 69.2 59.7 77.5 71.5 65.8 77.6 72.4 61.8 75.8 77.5 77.2 72.9 60.7 63.9 64.8 74.5
Internet Data Allowance 45.7 54.4 54.4 49.8 39.5 30.5 52.1 42.9 35.6 51.0 44.7 32.6 48.9 55.1 51.0 43.4 29.2 36.3 38.9 49.5

67.7 75.9 75.1 71.4 62.6 52.8 73.3 65.8 58.8 73.1 66.8 54.2 71.8 74.0 72.9 66.6 52.1 57.1 60.4 69.9
AFFORDABILITY
Relative Expenditure 55.0 86.4 67.6 48.7 31.8 14.4 58.7 45.0 50.4 59.7 50.5 48.1 59.5 49.2 58.0 57.1 48.7 41.7 46.7 53.7
Value of Expenditure 52.9 56.0 57.1 54.9 46.3 43.2 55.1 47.3 49.9 55.9 50.4 43.7 57.9 54.2 54.5 51.0 45.9 47.3 40.7 60.5

54.0 71.2 62.3 51.8 39.0 28.8 56.9 46.1 50.1 57.8 50.4 45.9 58.7 51.7 56.3 54.1 47.3 44.5 43.7 57.1
DIGITAL ABILITY
Attitudes 49.2 56.2 52.9 49.6 43.5 36.9 52.9 53.6 42.0 53.9 46.2 31.6 64.3 60.7 49.9 41.5 31.8 42.2 48.0 57.2
Basic Skills 51.7 65.7 62.0 56.3 43.0 33.8 59.6 52.5 38.3 62.0 48.9 31.5 54.4 63.3 61.1 47.6 30.2 36.6 43.6 52.4
Activities 37.2 47.3 44.5 40.4 30.1 23.4 42.9 40.6 26.8 45.8 33.6 19.6 40.3 49.4 42.6 32.6 20.4 24.8 30.4 42.0

46.0 56.4 53.2 48.8 38.8 31.4 51.8 48.9 35.7 53.9 42.9 27.6 53.0 57.8 51.2 40.6 27.5 34.6 40.6 50.5
DIGITAL INCLUSION INDEX 55.9 67.8 63.5 57.3 46.8 37.7 60.6 53.6 48.2 61.6 53.4 42.6 61.2 61.2 60.1 53.8 42.3 45.4 48.2 59.2
Source: Roy Morgan Single Source, March 2020.
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Internet Access 83.3 94.4 91.3 86.7 79.7 66.5 90.2 84.3 71.9 90.2 82.0 67.0 88.2 90.4 90.3 82.5 63.2 70.8 73.6 86.7
Internet Technology 69.1 77.4 75.9 72.6 66.7 56.7 74.2 68.9 61.0 74.2 68.1 58.5 71.2 73.4 74.9 68.7 55.4 59.9 59.2 71.5
Internet Data Allowance 41.5 53.0 49.7 45.2 37.7 28.2 47.8 41.6 31.4 47.5 39.4 30.5 42.3 47.6 49.2 40.2 25.8 32.3 31.5 45.5

64.6 74.9 72.3 68.2 61.4 50.4 70.7 64.9 54.7 70.7 63.2 52.0 67.3 70.5 71.5 63.8 48.1 54.4 54.8 67.9
AFFORDABILITY
Relative Expenditure 58.7 86.7 69.7 55.7 36.7 17.5 61.0 51.8 56.1 63.5 55.7 51.5 61.1 56.4 58.3 62.5 54.3 41.9 50.3 59.2
Value of Expenditure 49.8 55.3 50.0 51.3 47.5 44.8 50.5 47.4 49.1 52.4 49.3 45.7 49.2 48.3 51.5 50.3 48.7 47.1 40.6 57.4

54.3 71.0 59.8 53.5 42.1 31.2 55.7 49.6 52.6 57.9 52.5 48.6 55.2 52.4 54.9 56.4 51.5 44.5 45.5 58.3
DIGITAL ABILITY
Attitudes 47.3 55.1 51.2 47.5 43.0 34.7 51.3 52.4 39.8 53.0 43.0 31.9 59.8 56.4 50.0 41.5 30.5 38.0 36.3 55.7
Basic Skills 49.7 64.7 60.1 53.5 44.2 32.2 58.4 50.4 35.5 61.2 46.4 30.7 49.5 63.9 59.3 46.5 26.9 36.6 36.9 51.0
Activities 36.1 46.5 42.7 39.2 31.2 23.0 41.6 40.3 26.4 44.9 32.0 20.7 37.9 47.3 43.1 32.3 18.9 27.0 25.0 40.3

44.4 55.4 51.3 46.7 39.5 30.0 50.5 47.7 33.9 53.0 40.5 27.8 49.0 55.9 50.8 40.1 25.4 33.8 32.7 49.0
DIGITAL INCLUSION INDEX 54.4 67.1 61.1 56.1 47.7 37.2 59.0 54.1 47.1 60.5 52.1 42.8 57.2 59.6 59.0 53.4 41.7 44.2 44.3 58.4
Source: Roy Morgan Single Source, March 2020.
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Internet Access 82.7 93.3 91.6 87.1 79.7 62.9 90.4 82.3 70.2 90.0 81.9 64.7 89.8 90.6 90.0 80.8 59.8 68.5 75.5 85.9
Internet Technology 68.2 77.5 75.6 70.6 66.1 53.6 73.7 67.8 59.4 73.6 67.7 56.2 72.4 74.0 74.2 66.4 52.4 59.1 61.6 70.3
Internet Data Allowance 40.8 52.3 49.7 43.3 37.3 25.8 47.4 37.9 30.8 47.4 39.7 28.0 43.3 49.1 48.1 37.6 24.1 30.7 31.9 45.2

63.9 74.3 72.3 67.0 61.0 47.4 70.5 62.7 53.4 70.3 63.1 49.6 68.5 71.2 70.8 61.6 45.4 52.8 56.3 67.1
AFFORDABILITY
Relative Expenditure 60.3 86.7 72.0 58.8 39.9 18.0 63.3 51.3 56.1 64.9 56.7 53.5 62.5 56.8 60.3 64.0 56.3 44.3 55.4 60.7
Value of Expenditure 51.6 52.7 50.0 50.1 51.9 48.1 50.9 47.4 54.1 52.3 50.1 48.4 52.3 47.3 51.0 52.1 57.8 50.3 36.2 58.8

56.0 69.7 61.0 54.5 45.9 33.1 57.1 49.3 55.1 58.6 53.4 51.0 57.4 52.0 55.6 58.1 57.1 47.3 45.8 59.7
DIGITAL ABILITY
Attitudes 45.9 55.8 51.4 46.3 41.9 32.2 50.8 52.2 36.7 51.2 42.2 29.8 62.2 56.3 46.6 38.8 27.8 34.5 42.2 54.5
Basic Skills 46.6 63.1 57.6 50.8 40.8 27.0 56.1 45.9 31.2 58.1 43.7 26.9 48.9 61.8 56.7 41.3 21.8 28.8 35.9 47.9
Activities 34.2 44.5 41.8 37.3 30.2 20.3 40.4 37.7 23.3 42.9 31.4 17.4 37.7 46.7 39.9 29.3 16.3 22.0 22.8 40.4

42.2 54.5 50.2 44.8 37.6 26.5 49.1 45.3 30.4 50.7 39.1 24.7 49.6 54.9 47.7 36.5 22.0 28.4 33.6 47.6
DIGITAL INCLUSION INDEX 54.0 66.2 61.2 55.4 48.2 35.7 58.9 52.4 46.3 59.9 51.9 41.8 58.5 59.4 58.0 52.0 41.5 42.8 45.2 58.2
Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 87.9 87.9 89.3 84.9 90.5 91.1 86.9 92.3 84.8 86.7 84.8 88.8 86.9 83.8 87.2 82.7 88.2 82.9
Internet Technology 82.1 82.0 82.7 79.4 81.5 84.2 81.0 85.2 81.4 81.5 81.1 84.2 83.4 76.7 81.9 81.4 80.7 80.2
Internet Data Allowance 58.7 59.2 61.1 54.7 56.8 64.5 59.9 63.7 59.0 62.7 58.1 60.1 55.2 54.3 56.1 56.4 52.8 51.8

76.3 76.4 77.7 73.0 76.3 79.9 75.9 80.4 75.1 77.0 74.6 77.7 75.2 71.6 75.1 73.5 73.9 71.6
AFFORDABILITY
Relative Expenditure 54.7 55.9 62.2 43.5 68.9 58.8 58.5 70.6 54.5 55.6 42.8 45.0 62.2 43.7 45.3 37.4 46.0 45.4
Value of Expenditure 67.0 67.4 68.7 63.6 69.7 70.1 64.7 70.8 65.9 72.0 61.9 68.0 72.5 60.7 67.7 68.2 61.5 63.0

60.9 61.7 65.5 53.5 69.3 64.4 61.6 70.7 60.2 63.8 52.3 56.5 67.3 52.2 56.5 52.8 53.8 54.2
DIGITAL ABILITY
Attitudes 50.3 51.0 53.8 47.4 52.2 56.1 53.9 60.2 47.8 44.9 44.4 44.2 47.8 45.2 46.8 49.2 50.9 49.8
Basic Skills 59.4 59.9 62.7 52.3 67.2 58.8 62.0 69.5 54.3 63.3 54.8 62.1 62.6 53.2 52.9 51.8 50.7 49.3
Activities 46.1 46.7 49.9 39.2 53.4 46.4 48.0 58.2 43.0 46.1 39.4 48.1 47.0 38.9 40.0 39.5 40.6 34.4

52.0 52.5 55.5 46.3 57.6 53.8 54.6 62.6 48.4 51.4 46.2 51.4 52.5 45.8 46.6 46.9 47.4 44.5
DIGITAL INCLUSION INDEX 63.0 63.5 66.2 57.6 67.7 66.0 64.1 71.2 61.2 64.1 57.7 61.9 65.0 56.5 59.4 57.7 58.3 56.8
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: NSW 16/112

2019

Au
st
ra
lia

N
SW

Sy
dn

ey

Ru
ra
l N

SW

N
or
th

N
or
th
 W

es
t

So
ut
h

Ce
nt
ra
l

So
ut
h 
W
es
t

O
ut
er
 W

es
t

G
os
fo
rd
 &
 W

yo
ng

N
ew

ca
st
le

W
ol
lo
ng

on
g

N
or
th
 E
as
t N

SW

So
ut
h 
Co

as
t N

SW

N
or
th
 W

es
t N

SW

M
ur
ra
y 
&
 M

ur
ru
m
.

H
un

te
r*

ACCESS
Internet Access 87.9 87.5 89.2 83.4 90.6 88.4 87.6 91.9 86.7 89.3 87.2 86.0 88.5 82.2 85.8 86.7 79.8 82.9
Internet Technology 80.4 80.1 80.6 76.3 81.0 80.7 77.0 82.9 81.2 80.8 84.1 83.5 85.2 73.1 80.3 79.7 75.4 75.6
Internet Data Allowance 58.7 57.8 60.0 51.5 53.8 61.9 59.6 60.8 64.1 61.2 58.3 57.1 60.9 49.9 54.1 55.2 48.7 49.8

75.7 75.1 76.6 70.4 75.1 77.0 74.7 78.5 77.3 77.1 76.5 75.5 78.2 68.4 73.4 73.8 67.9 69.4
AFFORDABILITY
Relative Expenditure 54.6 56.5 60.1 48.7 65.4 58.1 61.0 61.6 54.3 56.1 50.3 55.2 54.8 48.7 51.9 48.0 41.7 56.3
Value of Expenditure 63.9 63.3 63.7 59.1 62.1 63.0 63.8 63.6 65.6 66.4 67.4 69.2 66.2 54.8 62.9 60.7 62.6 60.3

59.2 59.9 61.9 53.9 63.7 60.6 62.4 62.6 60.0 61.2 58.9 62.2 60.5 51.8 57.4 54.4 52.1 58.3
DIGITAL ABILITY
Attitudes 51.2 51.1 55.1 43.2 54.6 54.3 55.7 57.6 54.5 51.6 43.8 47.5 49.1 41.9 44.2 47.7 41.2 39.8
Basic Skills 58.1 57.5 61.1 48.6 63.1 58.8 58.0 67.7 56.2 61.2 59.2 56.6 55.1 49.7 45.9 50.8 45.9 50.3
Activities 43.1 42.6 46.5 33.0 50.0 45.5 42.4 53.7 40.3 42.7 41.4 41.8 40.9 32.7 32.4 35.0 31.8 33.9

50.8 50.4 54.3 41.6 55.9 52.9 52.0 59.7 50.4 51.8 48.1 48.6 48.4 41.5 40.8 44.5 39.6 41.3
DIGITAL INCLUSION INDEX 61.9 61.8 64.2 55.3 64.9 63.5 63.1 66.9 62.5 63.4 61.2 62.1 62.4 53.9 57.2 57.6 53.2 56.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 87.1 86.9 88.9 82.4 89.6 87.9 88.7 91.6 87.2 85.6 86.2 84.4 88.6 82.4 87.1 80.1 78.0 83.7
Internet Technology 78.6 78.6 79.8 73.7 78.7 81.5 78.1 82.4 78.9 75.6 82.6 80.0 83.6 71.8 75.9 76.9 71.8 74.0
Internet Data Allowance 54.5 54.7 57.4 48.4 54.1 58.5 58.1 61.4 58.2 48.8 55.1 51.0 57.8 46.9 50.0 54.0 45.1 45.6

73.4 73.4 75.4 68.2 74.1 76.0 75.0 78.4 74.8 70.0 74.6 71.8 76.7 67.0 71.0 70.3 64.9 67.8
AFFORDABILITY
Relative Expenditure 54.3 56.8 61.4 48.0 64.0 60.9 60.1 65.4 56.8 55.5 50.3 51.4 53.4 44.0 56.0 45.5 46.7 56.9
Value of Expenditure 61.0 62.1 65.4 53.8 66.9 65.6 66.9 64.4 65.0 60.6 62.2 59.8 62.6 52.9 53.1 60.5 48.2 57.0

57.6 59.5 63.4 50.9 65.5 63.3 63.5 64.9 60.9 58.0 56.3 55.6 58.0 48.4 54.6 53.0 47.4 56.9
DIGITAL ABILITY
Attitudes 50.9 51.4 54.1 45.6 51.6 53.4 53.9 58.9 55.8 45.6 48.9 48.6 52.6 44.0 51.4 46.0 44.1 39.5
Basic Skills 56.8 56.6 59.1 51.0 60.1 56.6 59.9 64.0 54.2 57.1 54.8 51.9 62.6 50.5 56.6 49.3 45.6 53.1
Activities 41.1 41.0 44.0 34.2 45.5 41.6 40.8 50.0 42.8 39.8 38.5 38.0 44.0 33.3 39.7 32.8 31.6 32.5

49.6 49.6 52.4 43.6 52.4 50.5 51.5 57.6 50.9 47.5 47.4 46.2 53.1 42.6 49.2 42.7 40.4 41.7
DIGITAL INCLUSION INDEX 60.2 60.8 63.7 54.2 64.0 63.3 63.3 67.0 62.2 58.5 59.4 57.9 62.6 52.7 58.3 55.3 50.9 55.5
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.4 85.4 87.8 79.7 88.1 87.9 87.9 90.9 83.8 85.9 84.6 84.7 85.7 78.9 80.2 81.0 79.2 79.8
Internet Technology 75.7 75.8 78.3 69.6 79.7 78.8 78.5 78.7 74.2 79.4 77.1 73.3 79.1 69.5 71.0 69.8 68.1 68.0
Internet Data Allowance 51.2 51.6 54.5 45.5 53.7 55.1 55.9 56.7 50.2 54.3 50.9 48.0 52.6 45.3 43.7 48.7 43.8 47.6

70.8 70.9 73.6 64.9 73.8 74.0 74.1 75.4 69.4 73.2 70.9 68.6 72.5 64.6 65.0 66.5 63.7 65.1
AFFORDABILITY
Relative Expenditure 54.9 57.6 62.4 50.1 71.5 59.0 62.2 67.6 51.6 53.5 50.6 51.9 46.2 49.1 57.9 45.2 53.0 38.4
Value of Expenditure 56.9 59.6 63.6 50.7 63.6 65.0 67.0 62.2 59.1 63.8 58.3 57.4 56.0 47.7 52.4 50.3 54.6 57.9

55.9 58.6 63.0 50.4 67.6 62.0 64.6 64.9 55.4 58.6 54.4 54.7 51.1 48.4 55.1 47.7 53.8 48.1
DIGITAL ABILITY
Attitudes 50.1 50.6 53.2 46.2 56.5 52.6 49.5 58.7 47.9 50.1 52.2 46.8 42.7 46.6 44.7 46.4 45.1 50.7
Basic Skills 53.3 53.7 55.6 47.2 60.1 49.8 54.6 65.2 43.4 59.8 59.3 56.1 54.1 46.5 47.6 49.1 44.5 51.1
Activities 38.4 39.3 41.5 34.0 46.3 36.2 38.7 52.2 30.4 42.3 40.4 38.8 39.4 34.2 35.4 34.2 29.2 38.1

47.3 47.9 50.1 42.5 54.3 46.2 47.6 58.7 40.6 50.7 50.6 47.3 45.4 42.4 42.6 43.2 39.6 46.6
DIGITAL INCLUSION INDEX 58.0 59.1 62.2 52.6 65.2 60.7 62.1 66.3 55.1 60.9 58.6 56.9 56.3 51.8 54.2 52.5 52.4 53.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.4 84.5 87.0 78.9 88.8 85.9 85.6 91.3 84.6 82.5 80.3 82.1 88.2 78.7 79.0 78.3 82.1 73.9
Internet Technology 73.0 72.9 75.7 67.6 76.1 75.7 76.0 77.0 73.5 74.1 68.6 69.2 75.9 68.6 66.9 67.8 68.5 58.7
Internet Data Allowance 45.7 45.6 48.4 40.1 48.5 47.9 50.2 48.1 49.5 44.8 38.5 43.7 49.8 40.5 38.5 42.3 42.6 29.7

67.7 67.7 70.4 62.2 71.1 69.8 70.6 72.1 69.2 67.2 62.4 65.0 71.3 62.6 61.5 62.8 64.4 54.1
AFFORDABILITY
Relative Expenditure 55.0 57.1 63.0 46.7 68.2 59.9 64.4 67.9 54.5 58.4 49.7 49.8 50.3 45.7 51.6 47.8 41.0 45.9
Value of Expenditure 52.9 54.2 58.5 45.6 56.3 61.1 61.5 58.0 55.8 56.4 43.7 49.4 57.4 50.6 40.1 45.4 44.9 32.4

54.0 55.7 60.7 46.1 62.3 60.5 63.0 62.9 55.1 57.4 46.7 49.6 53.8 48.1 45.9 46.6 43.0 39.1
DIGITAL ABILITY
Attitudes 49.2 50.7 53.8 44.1 55.7 52.7 54.1 58.7 49.1 48.1 46.1 49.2 50.6 42.9 43.3 44.9 51.3 33.6
Basic Skills 51.7 51.3 53.8 45.9 55.1 51.8 52.3 63.1 45.3 52.9 46.6 50.4 54.0 46.8 45.6 46.2 47.8 33.3
Activities 37.2 37.2 40.0 31.8 40.0 37.9 38.8 50.2 33.1 35.2 32.6 34.3 38.1 31.1 35.3 30.9 31.5 25.8

46.0 46.4 49.2 40.6 50.3 47.5 48.4 57.3 42.5 45.4 41.8 44.6 47.6 40.3 41.4 40.7 43.6 30.9
DIGITAL INCLUSION INDEX 55.9 56.6 60.1 49.6 61.2 59.3 60.7 64.1 55.6 56.7 50.3 53.1 57.6 50.3 49.6 50.0 50.3 41.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 83.3 82.7 85.6 77.2 88.1 87.1 80.5 88.2 82.3 85.3 83.3 81.4 73.6 73.0 81.4 76.3 80.6 85.6
Internet Technology 69.1 68.7 71.7 63.7 72.4 74.7 70.4 71.2 68.7 70.0 68.0 64.4 62.5 63.4 65.3 61.0 62.8 71.7
Internet Data Allowance 41.5 42.1 44.6 36.3 43.1 49.5 45.8 43.7 39.9 41.9 44.3 43.3 33.3 33.3 38.5 35.8 38.0 48.5

64.6 64.5 67.3 59.1 67.9 70.4 65.6 67.7 63.6 65.8 65.2 63.0 56.4 56.6 61.7 57.7 60.5 68.6
AFFORDABILITY
Relative Expenditure 58.7 59.5 63.1 55.2 75.6 55.3 67.1 63.0 56.1 59.6 55.0 45.8 60.7 51.9 60.6 62.1 49.4 48.2
Value of Expenditure 49.8 52.3 55.0 44.7 54.0 62.4 65.3 47.3 45.5 52.4 54.6 52.9 48.4 43.3 43.9 50.2 40.7 48.5

54.3 55.9 59.1 50.0 64.8 58.8 66.2 55.2 50.8 56.0 54.8 49.4 54.5 47.6 52.2 56.2 45.1 48.3
DIGITAL ABILITY
Attitudes 47.3 47.4 50.3 40.1 53.3 52.7 45.0 51.9 47.5 47.9 49.7 47.1 47.2 39.3 37.4 42.0 39.8 50.4
Basic Skills 49.7 49.2 52.9 40.6 56.6 52.9 46.4 59.9 43.9 54.5 49.6 50.4 42.8 35.8 45.9 34.8 49.5 52.5
Activities 36.1 35.9 39.3 29.1 42.6 42.4 33.7 43.7 31.8 33.8 36.3 34.2 29.9 26.9 31.6 23.2 35.3 40.1

44.4 44.2 47.5 36.6 50.8 49.3 41.7 51.8 41.1 45.4 45.2 43.9 40.0 34.0 38.3 33.3 41.5 47.7
DIGITAL INCLUSION INDEX 54.4 54.9 58.0 48.5 61.2 59.5 57.8 58.2 51.9 55.7 55.1 52.1 50.3 46.1 50.8 49.1 49.0 54.9
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 82.7 82.1 84.6 76.9 86.3 86.1 82.7 85.1 80.2 na 82.1 80.9 81.4 80.6 77.4 74.4 69.2 76.1
Internet Technology 68.2 68.0 71.0 62.4 74.6 72.5 69.8 67.9 68.8 na 65.7 67.0 64.7 63.8 62.7 61.2 58.2 65.8
Internet Data Allowance 40.8 41.3 44.8 33.4 47.4 46.9 42.4 42.7 42.8 na 39.1 42.6 38.6 35.2 33.5 31.8 28.3 38.2

63.9 63.8 66.8 57.5 69.5 68.5 65.0 65.2 63.9 na 62.3 63.5 61.6 59.9 57.9 55.8 51.9 60.0
AFFORDABILITY
Relative Expenditure 60.3 62.3 65.1 58.8 68.5 63.6 69.1 65.0 58.7 na 53.8 58.2 57.1 59.9 55.3 64.4 45.4 75.8
Value of Expenditure 51.6 55.1 60.8 45.9 59.7 62.7 63.7 59.3 57.2 na 48.9 47.2 44.0 51.5 38.2 48.2 33.7 51.0

56.0 58.7 62.9 52.4 64.1 63.2 66.4 62.2 57.9 na 51.4 52.7 50.5 55.7 46.7 56.3 39.5 63.4
DIGITAL ABILITY
Attitudes 45.9 46.4 48.8 41.1 55.8 46.8 47.0 49.9 43.3 na 42.4 45.0 50.2 40.4 43.9 39.6 40.3 43.5
Basic Skills 46.6 46.4 48.7 38.2 52.3 46.7 42.8 57.9 41.1 na 46.4 49.0 58.4 39.2 48.6 30.3 34.3 30.1
Activities 34.2 33.9 36.5 26.4 41.8 32.7 33.5 44.4 28.1 na 33.8 35.0 41.7 27.3 31.8 23.2 22.5 20.7

42.2 42.2 44.7 35.3 49.9 42.1 41.1 50.7 37.5 na 40.9 43.0 50.1 35.7 41.4 31.0 32.3 31.4
DIGITAL INCLUSION INDEX 54.0 54.9 58.1 48.4 61.2 57.9 57.5 59.4 53.1 na 51.5 53.1 54.1 50.4 48.7 47.7 41.3 51.6
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 93.8 92.5 90.0 82.9 72.2 92.9 85.9 79.4 91.4 86.1 74.6 91.5 92.0 92.4 88.1 75.7 72.1 77.9 88.8
Internet Technology 82.0 86.8 86.9 83.4 78.6 68.8 85.8 78.5 75.8 84.8 80.9 72.4 83.0 85.0 86.1 82.1 73.4 73.0 75.2 82.3
Internet Data Allowance 59.2 67.8 67.5 60.0 51.8 43.0 65.3 62.5 47.5 62.9 57.5 45.0 62.6 68.3 66.7 57.2 41.1 47.4 55.3 64.0

76.4 82.8 82.3 77.8 71.1 61.3 81.3 75.6 67.6 79.7 74.9 64.0 79.0 81.8 81.7 75.8 63.4 64.2 69.5 78.4
AFFORDABILITY
Relative Expenditure 55.9 86.7 63.9 48.6 29.3 10.4 60.7 49.0 48.0 61.8 50.3 44.9 55.9 53.9 61.9 58.0 47.9 39.9 44.8 56.9
Value of Expenditure 67.4 72.1 71.8 69.2 63.5 50.7 70.1 65.7 62.4 69.9 66.6 56.0 70.1 67.8 71.4 67.7 58.9 60.4 61.7 64.9

61.7 79.4 67.8 58.9 46.4 30.6 65.4 57.4 55.2 65.8 58.5 50.4 63.0 60.8 66.6 62.9 53.4 50.1 53.3 60.9
DIGITAL ABILITY
Attitudes 51.0 57.9 54.8 49.6 44.0 37.0 55.3 55.0 42.5 54.1 44.5 33.7 64.7 55.5 55.6 44.9 36.2 39.3 48.9 58.9
Basic Skills 59.9 71.4 68.7 61.9 49.8 37.9 67.4 64.6 45.5 68.2 54.6 40.8 55.5 67.8 70.3 61.0 42.7 39.5 45.5 64.0
Activities 46.7 56.2 53.6 47.5 38.4 27.5 52.6 56.6 34.4 53.2 39.1 30.0 47.3 56.0 53.9 45.4 30.3 34.0 34.6 53.5

52.5 61.8 59.0 53.0 44.1 34.1 58.4 58.7 40.8 58.5 46.1 34.8 55.9 59.8 59.9 50.4 36.4 37.6 43.0 58.8
DIGITAL INCLUSION INDEX 63.5 74.7 69.7 63.2 53.9 42.0 68.4 63.9 54.5 68.0 59.8 49.8 66.0 67.5 69.4 63.0 51.1 50.6 55.3 66.0
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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Internet Access 87.5 93.3 92.3 90.2 82.9 71.9 92.7 88.6 79.4 92.0 86.2 73.5 91.8 90.9 93.0 87.4 74.0 75.6 78.0 88.9
Internet Technology 80.1 86.3 83.9 82.0 75.5 68.1 83.7 79.7 74.8 83.4 78.7 70.9 81.9 83.5 83.8 79.9 71.3 70.4 69.3 81.3
Internet Data Allowance 57.8 67.1 66.1 59.4 50.2 42.4 64.6 58.7 47.1 62.3 56.8 46.8 59.1 67.4 64.2 56.6 41.1 48.0 50.6 63.6

75.1 82.3 80.8 77.2 69.6 60.8 80.3 75.6 67.1 79.2 73.9 63.7 77.6 80.6 80.4 74.6 62.1 64.7 66.0 77.9
AFFORDABILITY
Relative Expenditure 56.5 84.3 64.2 47.6 32.6 13.1 60.6 49.6 51.1 60.4 53.4 46.6 59.6 54.5 59.3 60.3 47.3 39.3 50.3 56.3
Value of Expenditure 63.3 67.2 67.3 62.9 59.4 56.1 63.9 66.8 61.5 65.8 62.6 57.5 65.4 64.4 65.4 64.7 55.6 55.8 55.0 62.9

59.9 75.8 65.8 55.3 46.0 34.6 62.3 58.2 56.3 63.1 58.0 52.1 62.5 59.5 62.4 62.5 51.5 47.5 52.6 59.6
DIGITAL ABILITY
Attitudes 51.1 60.4 55.8 49.6 42.5 35.5 56.8 50.8 42.3 54.3 44.8 34.4 65.5 59.7 53.4 45.5 33.9 37.9 42.3 61.4
Basic Skills 57.5 69.9 64.3 58.5 50.4 39.0 65.5 60.7 44.9 65.4 54.4 38.1 57.2 66.2 66.3 58.2 38.4 39.7 43.3 60.3
Activities 42.6 53.4 48.5 41.6 35.2 28.9 49.2 46.6 31.8 48.5 37.7 26.2 46.8 51.1 48.3 40.4 26.5 28.8 31.8 48.3

50.4 61.2 56.2 49.9 42.7 34.5 57.2 52.7 39.7 56.1 45.6 32.9 56.5 59.0 56.0 48.0 32.9 35.5 39.1 56.7
DIGITAL INCLUSION INDEX 61.8 73.1 67.6 60.8 52.8 43.3 66.6 62.2 54.4 66.1 59.2 49.6 65.5 66.3 66.2 61.7 48.8 49.2 52.6 64.7
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 86.9 94.5 92.7 88.7 82.4 69.6 92.5 86.5 77.6 91.2 85.7 71.0 93.8 90.9 92.7 85.7 71.3 75.5 78.9 86.3
Internet Technology 78.6 84.9 85.1 79.7 75.1 63.4 82.9 76.5 71.8 82.7 77.8 65.8 82.2 83.6 81.3 78.4 68.0 70.4 70.1 79.6
Internet Data Allowance 54.7 63.8 64.2 56.1 47.8 36.4 61.5 53.8 43.6 60.8 53.6 37.0 59.4 67.5 59.7 52.5 35.4 47.3 41.2 60.3

73.4 81.1 80.7 74.8 68.4 56.5 79.0 72.3 64.3 78.2 72.3 58.0 78.4 80.7 77.9 72.2 58.2 64.4 63.4 75.4
AFFORDABILITY
Relative Expenditure 56.8 87.3 66.1 48.6 31.2 13.6 61.8 47.5 49.0 60.2 53.4 47.3 63.6 54.3 59.6 58.0 47.0 43.1 45.0 59.1
Value of Expenditure 62.1 66.7 63.8 62.4 59.8 48.6 64.5 59.6 57.9 65.8 61.6 49.3 66.4 66.5 62.0 62.7 52.3 51.4 40.6 68.9

59.5 77.0 64.9 55.5 45.5 31.1 63.2 53.6 53.4 63.0 57.5 48.3 65.0 60.4 60.8 60.4 49.7 47.3 42.8 64.0
DIGITAL ABILITY
Attitudes 51.4 59.5 53.9 51.6 44.1 35.2 56.7 53.8 42.1 54.7 46.0 33.5 68.0 58.2 54.2 45.2 34.0 42.3 50.8 60.5
Basic Skills 56.6 69.8 68.7 58.0 46.4 37.0 64.3 55.9 43.7 65.5 51.0 36.5 60.3 63.3 66.4 55.7 36.1 42.4 42.4 54.0
Activities 41.0 51.3 50.0 39.7 33.2 25.6 47.0 43.5 30.6 48.3 33.7 24.1 45.6 49.8 48.5 37.0 24.0 29.5 28.8 43.6

49.6 60.2 57.5 49.8 41.2 32.6 56.0 51.1 38.8 56.2 43.5 31.4 57.9 57.1 56.4 45.9 31.4 38.1 40.7 52.7
DIGITAL INCLUSION INDEX 60.8 72.8 67.7 60.0 51.7 40.0 66.0 59.0 52.2 65.8 57.8 45.9 67.1 66.1 65.0 59.5 46.4 49.9 49.0 64.0
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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Internet Access 85.4 94.6 92.1 87.6 81.1 69.6 91.9 86.3 75.6 90.7 83.3 68.4 90.5 92.8 92.1 84.1 67.4 70.7 77.1 86.3
Internet Technology 75.8 83.0 80.6 78.2 72.1 63.1 80.2 76.1 69.2 80.0 73.3 63.4 78.5 81.4 80.6 74.9 63.5 65.7 67.8 76.6
Internet Data Allowance 51.6 63.5 58.9 53.7 46.6 35.4 59.0 54.0 40.4 56.2 48.7 36.9 56.2 62.5 60.9 46.9 31.7 39.3 42.5 56.8

70.9 80.4 77.2 73.2 66.6 56.0 77.0 72.1 61.7 75.6 68.5 56.2 75.1 78.9 77.9 68.6 54.2 58.6 62.5 73.3
AFFORDABILITY
Relative Expenditure 57.6 87.5 69.0 50.9 30.5 12.6 61.2 50.9 52.9 62.4 50.7 48.7 65.6 55.2 59.9 57.3 49.0 39.2 56.5 60.2
Value of Expenditure 59.6 67.6 62.7 57.5 58.7 48.7 62.0 60.6 55.3 63.8 54.5 49.8 62.4 61.5 63.4 57.1 52.1 56.7 41.9 60.9

58.6 77.5 65.8 54.2 44.6 30.7 61.6 55.8 54.1 63.1 52.6 49.3 64.0 58.3 61.6 57.2 50.6 47.9 49.2 60.5
DIGITAL ABILITY
Attitudes 50.6 57.5 54.5 49.7 45.3 37.3 55.0 56.6 43.1 53.5 45.7 34.7 64.2 60.6 53.6 43.5 34.0 39.0 55.4 55.9
Basic Skills 53.7 69.6 65.1 56.3 47.3 34.6 62.1 53.9 41.2 63.0 48.6 34.6 50.7 66.5 65.8 51.7 32.1 37.6 41.7 49.6
Activities 39.3 51.1 47.8 40.3 33.0 25.2 45.8 41.9 29.3 47.0 32.9 22.9 40.0 51.2 47.4 35.6 22.2 26.1 32.3 37.4

47.9 59.4 55.8 48.8 41.8 32.3 54.3 50.8 37.9 54.5 42.4 30.7 51.7 59.4 55.6 43.6 29.4 34.2 43.1 47.7
DIGITAL INCLUSION INDEX 59.1 72.4 66.3 58.7 51.0 39.7 64.3 59.6 51.2 64.4 54.5 45.4 63.6 65.6 65.0 56.5 44.7 46.9 51.6 60.5
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 84.5 93.2 91.8 87.2 76.5 66.8 90.3 83.9 75.0 90.7 83.0 65.1 92.2 88.9 90.8 83.0 66.4 68.0 81.9 87.6
Internet Technology 72.9 80.9 78.9 74.8 67.6 58.9 77.5 71.7 65.6 78.1 71.8 59.5 75.7 77.0 77.9 72.5 60.5 62.6 68.9 75.4
Internet Data Allowance 45.6 54.9 55.4 48.1 38.1 29.4 52.5 43.9 34.8 52.1 44.2 29.5 49.5 54.4 52.4 42.8 28.8 33.5 42.4 50.9

67.7 76.3 75.3 70.0 60.7 51.7 73.4 66.5 58.5 73.6 66.4 51.4 72.5 73.4 73.7 66.1 51.9 54.7 64.4 71.3
AFFORDABILITY
Relative Expenditure 57.1 87.2 67.7 50.7 32.4 15.9 62.1 43.5 50.9 60.8 50.0 50.6 60.8 49.5 61.0 60.0 50.8 34.2 47.8 58.9
Value of Expenditure 54.2 59.7 57.6 54.7 48.1 42.5 56.9 50.4 49.9 59.4 52.0 43.2 57.0 51.5 59.5 52.8 46.8 43.0 42.6 60.3

55.7 73.4 62.6 52.7 40.2 29.2 59.5 46.9 50.4 60.1 51.0 46.9 58.9 50.5 60.3 56.4 48.8 38.6 45.2 59.6
DIGITAL ABILITY
Attitudes 50.7 55.9 55.2 51.1 44.2 36.2 54.5 56.5 43.3 56.1 45.5 31.1 67.4 62.2 52.4 41.7 32.7 44.5 49.8 60.1
Basic Skills 51.3 65.5 61.6 55.1 38.5 32.5 60.0 51.9 36.9 61.7 47.1 27.4 54.5 61.8 61.6 47.5 30.0 34.4 54.0 53.6
Activities 37.2 48.2 45.7 39.8 28.8 21.3 44.4 39.6 24.9 46.3 31.6 17.2 38.8 50.4 44.3 32.3 20.3 23.6 38.5 42.1

46.4 56.5 54.2 48.7 37.2 30.0 53.0 49.3 35.1 54.7 41.4 25.2 53.6 58.1 52.8 40.5 27.6 34.2 47.4 51.9
DIGITAL INCLUSION INDEX 56.6 68.8 64.0 57.1 46.1 37.0 62.0 54.2 48.0 62.8 52.9 41.2 61.7 60.7 62.3 54.3 42.8 42.5 52.3 60.9
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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Internet Access 82.7 93.2 89.9 85.4 80.2 65.3 90.4 86.3 70.0 89.2 80.1 64.5 90.3 91.3 89.4 82.6 60.2 70.6 79.2 87.4
Internet Technology 68.7 76.1 74.8 71.7 67.5 56.0 74.7 70.1 59.0 73.8 67.2 55.9 72.8 73.4 75.1 67.8 53.4 59.3 60.4 73.0
Internet Data Allowance 42.1 51.3 49.5 44.6 40.6 28.5 49.9 45.4 29.4 48.1 38.8 29.4 46.1 48.6 50.8 39.5 24.6 34.7 36.4 48.6

64.5 73.5 71.4 67.2 62.8 49.9 71.7 67.3 52.8 70.4 62.0 50.0 69.7 71.1 71.8 63.3 46.1 54.9 58.7 69.7
AFFORDABILITY
Relative Expenditure 59.5 88.1 67.8 60.0 37.9 17.3 62.0 50.1 57.2 64.3 56.8 53.5 58.3 56.0 59.4 66.7 54.7 35.1 45.1 59.1
Value of Expenditure 52.3 55.4 50.1 52.4 54.6 47.9 54.3 48.7 49.3 56.6 49.9 46.1 51.1 50.9 55.0 52.3 50.1 56.2 49.3 58.8

55.9 71.8 58.9 56.2 46.2 32.6 58.2 49.4 53.3 60.4 53.3 49.8 54.7 53.4 57.2 59.5 52.4 45.7 47.2 59.0
DIGITAL ABILITY
Attitudes 47.4 56.6 49.1 45.2 43.3 34.2 51.8 54.3 39.1 52.4 42.3 32.4 60.0 59.7 49.5 42.5 29.4 39.1 35.7 57.0
Basic Skills 49.2 64.8 58.0 52.5 45.1 32.9 58.9 49.4 34.1 59.9 43.3 29.9 50.3 65.6 57.0 47.1 26.4 36.4 37.3 50.6
Activities 35.9 46.0 39.2 38.9 32.3 24.4 41.9 40.8 25.6 43.5 30.6 20.6 38.8 49.9 41.7 32.0 18.4 26.0 23.7 40.1

44.2 55.8 48.8 45.6 40.2 30.5 50.9 48.2 33.0 51.9 38.7 27.6 49.7 58.4 49.4 40.5 24.7 33.8 32.2 49.2
DIGITAL INCLUSION INDEX 54.9 67.0 59.7 56.3 49.7 37.7 60.2 54.9 46.3 60.9 51.4 42.5 58.1 61.0 59.5 54.4 41.1 44.8 46.0 59.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 82.1 94.3 89.4 86.3 80.9 60.6 90.2 79.2 70.1 89.9 79.1 62.4 87.8 89.4 89.9 81.6 59.3 66.5 76.0 86.0
Internet Technology 68.0 78.1 73.7 70.7 67.4 51.4 73.6 67.9 59.4 73.8 66.2 54.0 72.3 74.0 74.0 66.2 52.1 56.5 62.0 70.4
Internet Data Allowance 41.3 53.2 49.1 43.8 40.2 24.0 47.7 40.6 31.4 48.7 37.0 27.5 43.2 51.1 48.5 37.8 24.4 29.2 29.7 47.3

63.8 75.2 70.7 66.9 62.8 45.3 70.5 62.6 53.6 70.8 60.8 47.9 67.8 71.5 70.8 61.9 45.3 50.7 55.9 67.9
AFFORDABILITY
Relative Expenditure 62.3 87.4 75.8 62.2 42.0 16.3 66.8 46.1 56.6 67.5 58.1 53.1 63.7 59.1 62.6 66.3 57.2 44.8 67.9 62.9
Value of Expenditure 55.1 51.5 58.1 54.3 60.1 51.0 53.8 52.1 58.3 56.0 49.9 56.6 53.0 54.2 56.1 53.0 60.5 54.1 40.9 66.3

58.7 69.5 66.9 58.2 51.0 33.7 60.3 49.1 57.4 61.7 54.0 54.8 58.4 56.6 59.3 59.7 58.8 49.4 54.4 64.6
DIGITAL ABILITY
Attitudes 46.4 56.2 48.9 50.0 42.5 30.2 51.3 50.0 38.0 50.4 40.1 29.8 64.3 55.2 47.0 39.0 27.5 35.0 39.1 53.4
Basic Skills 46.4 64.0 56.6 49.8 41.9 24.9 56.4 40.4 31.9 56.5 41.1 26.6 49.7 59.4 56.0 43.6 21.3 27.5 23.5 46.4
Activities 33.9 45.6 41.3 35.5 31.2 19.0 39.7 34.4 24.9 40.8 29.5 17.3 36.8 44.7 40.3 31.1 15.7 23.2 13.8 39.5

42.2 55.3 48.9 45.1 38.5 24.7 49.2 41.6 31.6 49.2 36.9 24.6 50.3 53.1 47.8 37.9 21.5 28.6 25.5 46.4
DIGITAL INCLUSION INDEX 54.9 66.7 62.2 56.7 50.8 34.6 60.0 51.1 47.6 60.6 50.6 42.4 58.8 60.4 59.3 53.2 41.9 42.9 45.3 59.6
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 87.9 88.3 89.1 84.8 90.6 89.7 91.4 87.8 89.9 86.9 90.0 88.6 80.7 84.0 85.1
Internet Technology 82.1 82.0 82.6 79.6 84.2 82.0 81.1 81.7 82.5 83.5 81.0 83.6 76.7 78.7 78.5
Internet Data Allowance 58.7 58.5 59.5 54.6 55.6 60.7 65.6 59.8 57.9 59.6 57.7 58.7 50.4 55.3 53.1

76.3 76.3 77.1 73.0 76.8 77.5 79.3 76.4 76.8 76.6 76.2 77.0 69.3 72.6 72.2
AFFORDABILITY
Relative Expenditure 54.7 54.3 56.7 44.9 56.1 57.4 56.6 57.0 60.1 54.2 54.2 47.7 45.8 42.6 42.2
Value of Expenditure 67.0 67.1 68.4 62.5 66.5 67.8 69.6 65.8 72.5 70.5 65.7 68.1 62.0 59.4 58.7

60.9 60.7 62.5 53.7 61.3 62.6 63.1 61.4 66.3 62.4 60.0 57.9 53.9 51.0 50.5
DIGITAL ABILITY
Attitudes 50.3 51.2 52.6 45.9 53.4 53.7 60.3 53.0 53.1 46.2 52.2 50.1 43.8 42.3 46.2
Basic Skills 59.4 59.0 60.5 54.3 56.8 62.9 75.4 61.3 63.3 52.4 52.5 59.5 52.5 52.1 51.3
Activities 46.1 46.3 48.0 40.1 45.8 53.8 62.0 47.0 48.5 38.4 41.7 45.9 36.6 39.0 37.3

52.0 52.2 53.7 46.8 52.0 56.8 65.9 53.8 55.0 45.6 48.8 51.9 44.3 44.5 45.0
DIGITAL INCLUSION INDEX 63.0 63.1 64.4 57.8 63.4 65.6 69.5 63.9 66.0 61.6 61.7 62.2 55.8 56.0 55.9
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 87.9 88.9 89.8 85.0 88.7 91.0 95.1 91.4 89.2 85.8 91.0 87.0 85.9 81.3 85.0
Internet Technology 80.4 81.0 81.4 79.0 79.9 83.8 82.2 82.4 81.8 78.8 84.0 81.1 78.8 75.2 80.6
Internet Data Allowance 58.7 60.9 62.3 54.0 60.8 66.0 63.7 62.7 64.1 57.8 69.0 55.8 53.6 51.0 55.1

75.7 76.9 77.8 72.6 76.5 80.3 80.3 78.8 78.4 74.1 81.3 74.6 72.8 69.1 73.6
AFFORDABILITY
Relative Expenditure 54.6 54.5 56.5 46.2 54.1 60.1 54.7 60.1 54.2 53.4 57.4 47.4 43.8 45.4 47.9
Value of Expenditure 63.9 66.1 67.8 58.3 66.6 72.8 63.4 70.7 67.3 62.8 73.8 57.6 57.2 58.0 60.8

59.2 60.3 62.1 52.2 60.3 66.5 59.0 65.4 60.7 58.1 65.6 52.5 50.5 51.7 54.4
DIGITAL ABILITY
Attitudes 51.2 52.4 54.4 44.9 53.0 54.5 58.7 56.4 56.4 50.5 51.0 46.5 48.0 42.5 41.8
Basic Skills 58.1 60.5 62.7 51.5 62.6 64.3 74.0 63.1 62.9 55.1 64.7 53.9 49.9 48.0 53.6
Activities 43.1 45.1 47.5 35.5 46.1 49.6 56.8 48.9 47.1 40.8 47.9 37.6 35.1 32.5 36.4

50.8 52.7 54.8 44.0 53.9 56.1 63.2 56.1 55.5 48.8 54.6 46.0 44.3 41.0 43.9
DIGITAL INCLUSION INDEX 61.9 63.3 64.9 56.3 63.6 67.6 67.5 66.8 64.9 60.3 67.2 57.7 55.9 53.9 57.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 87.1 88.5 90.1 83.1 91.4 87.7 94.8 92.0 90.2 86.7 86.2 82.4 84.8 81.3 84.1
Internet Technology 78.6 79.6 80.7 75.9 82.6 77.6 81.0 82.0 81.7 80.1 76.0 74.2 75.6 75.4 79.0
Internet Data Allowance 54.5 55.9 58.1 48.0 62.0 53.7 60.0 57.1 57.9 58.9 55.9 45.5 49.7 47.0 50.6

73.4 74.7 76.3 69.0 78.7 73.0 78.6 77.0 76.6 75.2 72.7 67.4 70.0 67.9 71.2
AFFORDABILITY
Relative Expenditure 54.3 53.9 56.2 45.0 52.9 56.1 60.5 61.2 57.3 51.3 56.2 48.5 46.5 41.0 42.9
Value of Expenditure 61.0 62.0 64.4 52.9 65.8 62.9 67.3 65.4 62.9 62.7 60.5 53.5 47.9 51.1 59.9

57.6 58.0 60.3 48.9 59.4 59.5 63.9 63.3 60.1 57.0 58.3 51.0 47.2 46.0 51.4
DIGITAL ABILITY
Attitudes 50.9 52.1 54.3 44.2 54.2 51.2 62.0 56.5 54.4 51.5 50.2 44.0 49.3 39.8 43.2
Basic Skills 56.8 59.7 62.1 50.5 61.6 58.6 75.8 62.5 60.4 60.2 58.8 49.5 49.7 47.8 55.6
Activities 41.1 43.0 45.9 32.5 46.2 42.8 58.9 44.9 43.5 44.7 40.5 31.1 30.2 31.0 38.4

49.6 51.6 54.1 42.4 54.0 50.9 65.6 54.7 52.8 52.1 49.8 41.5 43.1 39.6 45.7
DIGITAL INCLUSION INDEX 60.2 61.4 63.5 53.4 64.0 61.1 69.4 65.0 63.2 61.4 60.3 53.3 53.4 51.2 56.1
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 85.4 86.4 88.4 79.1 85.7 89.0 89.4 90.5 90.1 86.9 86.4 84.0 75.6 77.4 78.5
Internet Technology 75.7 77.0 79.0 69.5 77.4 78.4 79.3 81.5 80.6 77.7 77.2 75.3 66.2 68.0 67.4
Internet Data Allowance 51.2 52.6 55.5 41.5 56.3 55.9 48.5 57.7 58.2 53.6 55.6 46.5 38.4 40.1 39.8

70.8 72.0 74.3 63.4 73.1 74.4 72.4 76.6 76.3 72.7 73.1 68.6 60.1 61.8 61.9
AFFORDABILITY
Relative Expenditure 54.9 54.2 56.3 46.4 55.1 53.1 62.4 59.7 55.6 54.7 51.5 48.9 49.4 40.7 45.7
Value of Expenditure 56.9 57.4 60.2 45.7 62.7 56.5 53.1 63.8 61.6 60.4 60.3 55.2 49.9 37.8 35.9

55.9 55.8 58.3 46.1 58.9 54.8 57.7 61.7 58.6 57.6 55.9 52.1 49.7 39.3 40.8
DIGITAL ABILITY
Attitudes 50.1 52.0 54.2 43.7 53.0 55.3 58.6 53.9 54.6 52.0 53.8 45.8 44.7 41.8 41.6
Basic Skills 53.3 55.6 57.9 46.6 57.3 59.0 63.1 58.0 57.3 54.8 58.3 52.6 43.7 43.9 44.8
Activities 38.4 39.2 41.2 31.7 39.1 42.1 45.2 42.7 41.8 38.2 41.0 35.5 30.8 28.4 31.2

47.3 48.9 51.1 40.7 49.8 52.1 55.6 51.5 51.3 48.3 51.0 44.6 39.7 38.0 39.2
DIGITAL INCLUSION INDEX 58.0 58.9 61.2 50.0 60.6 60.5 61.9 63.3 62.1 59.5 60.0 55.1 49.8 46.4 47.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 84.4 85.5 87.3 78.7 87.8 87.9 92.8 89.2 88.1 81.0 86.4 83.1 80.9 71.6 77.4
Internet Technology 73.0 74.6 76.8 66.8 76.3 77.0 77.6 80.6 78.6 71.2 72.4 69.7 68.4 63.0 64.9
Internet Data Allowance 45.7 47.1 50.3 35.6 49.8 50.8 53.0 53.0 49.5 46.5 45.1 37.7 37.8 30.3 35.7

67.7 69.0 71.4 60.4 71.3 71.9 74.5 74.3 72.1 66.2 68.0 63.5 62.4 55.0 59.4
AFFORDABILITY
Relative Expenditure 55.0 54.1 55.7 48.2 55.8 54.2 55.3 61.5 54.3 51.6 50.9 53.6 47.2 42.1 47.5
Value of Expenditure 52.9 55.9 60.3 39.8 60.4 59.8 69.1 62.4 59.2 54.8 50.7 42.0 38.3 38.8 39.3

54.0 55.0 58.0 44.0 58.1 57.0 62.2 62.0 56.7 53.2 50.8 47.8 42.7 40.4 43.4
DIGITAL ABILITY
Attitudes 49.2 49.4 51.6 41.6 50.9 49.9 55.7 57.0 51.4 46.3 47.3 43.6 47.8 33.5 39.6
Basic Skills 51.7 53.9 56.6 44.9 56.9 56.4 66.7 58.7 57.0 49.7 45.9 49.6 45.3 39.1 43.7
Activities 37.2 38.7 41.3 29.8 40.0 41.4 50.6 46.3 38.0 34.4 35.1 32.9 31.7 23.7 29.5

46.0 47.3 49.8 38.8 49.3 49.3 57.7 54.0 48.8 43.5 42.7 42.0 41.6 32.1 37.6
DIGITAL INCLUSION INDEX 55.9 57.1 59.8 47.7 59.6 59.4 64.8 63.4 59.2 54.3 53.8 51.1 48.9 42.5 46.8
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 83.3 83.5 85.4 77.1 83.9 88.9 89.5 86.3 83.8 81.1 81.5 80.7 77.3 76.4 72.8
Internet Technology 69.1 70.4 72.3 64.0 71.9 75.5 73.5 72.9 73.0 67.6 69.2 65.8 63.2 65.8 60.3
Internet Data Allowance 41.5 42.2 44.7 33.2 45.7 46.8 46.2 44.3 45.6 41.0 44.2 32.5 34.7 35.1 29.7

64.6 65.4 67.4 58.1 67.1 70.4 69.7 67.8 67.5 63.2 65.0 59.7 58.4 59.1 54.2
AFFORDABILITY
Relative Expenditure 58.7 58.3 60.9 48.4 60.6 60.6 65.1 66.7 56.6 55.5 56.1 46.0 53.4 46.9 46.7
Value of Expenditure 49.8 48.8 51.7 37.2 55.8 54.6 38.0 53.9 52.0 48.8 49.0 45.2 32.1 38.5 32.2

54.3 53.6 56.3 42.8 58.2 57.6 51.6 60.3 54.3 52.2 52.5 45.6 42.8 42.7 39.5
DIGITAL ABILITY
Attitudes 47.3 47.2 48.4 43.3 50.0 50.4 50.9 47.0 47.5 45.7 44.6 50.3 42.2 39.9 39.5
Basic Skills 49.7 50.3 53.4 39.8 51.6 53.3 68.1 54.5 49.7 49.7 49.2 45.0 36.3 41.6 34.9
Activities 36.1 35.9 39.0 25.9 39.3 37.0 52.3 39.9 37.3 34.8 32.0 30.0 24.9 24.6 23.2

44.4 44.5 46.9 36.3 47.0 46.9 57.1 47.1 44.8 43.4 41.9 41.8 34.5 35.4 32.5
DIGITAL INCLUSION INDEX 54.4 54.5 56.9 45.7 57.4 58.3 59.5 58.4 55.5 52.9 53.1 49.0 45.2 45.7 42.1
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 82.7 82.8 85.0 76.4 85.6 82.8 90.2 87.5 81.7 83.1 79.4 76.5 76.5 76.6 76.1
Internet Technology 68.2 69.8 72.4 62.5 70.8 70.0 74.0 77.7 70.6 70.4 64.1 62.1 62.6 62.7 62.6
Internet Data Allowance 40.8 42.7 45.8 33.9 42.6 44.8 50.1 50.4 42.9 44.3 36.3 33.1 33.7 35.3 34.2

63.9 65.1 67.7 57.6 66.3 65.9 71.4 71.9 65.1 65.9 59.9 57.2 57.6 58.2 57.6
AFFORDABILITY
Relative Expenditure 60.3 57.2 58.5 53.1 58.7 63.8 55.2 62.3 56.5 51.6 53.6 47.4 53.0 59.4 54.4
Value of Expenditure 51.6 52.9 56.3 42.2 48.8 59.9 49.7 58.5 60.4 58.9 45.1 42.9 44.0 40.5 40.9

56.0 55.1 57.4 47.7 53.7 61.9 52.5 60.4 58.5 55.2 49.4 45.1 48.5 49.9 47.6
DIGITAL ABILITY
Attitudes 45.9 46.8 49.4 38.5 51.3 47.0 57.5 52.0 45.8 45.2 47.4 37.9 38.8 42.2 35.5
Basic Skills 46.6 46.6 48.8 39.4 48.4 47.1 60.1 53.2 45.9 41.8 49.3 40.6 35.0 41.6 41.8
Activities 34.2 34.4 36.4 28.2 37.5 33.4 48.0 39.6 33.2 30.5 35.3 31.5 24.5 29.6 27.7

42.2 42.6 44.9 35.4 45.8 42.5 55.2 48.3 41.6 39.2 44.0 36.6 32.8 37.8 35.0
DIGITAL INCLUSION INDEX 54.0 54.3 56.7 46.9 55.3 56.7 59.7 60.2 55.1 53.4 51.1 46.3 46.3 48.6 46.7
Source: Roy Morgan Single Source, March 2020.
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CA
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ACCESS
Internet Access 88.3 94.4 94.4 90.8 82.3 76.2 92.7 87.0 80.4 91.3 86.2 78.3 88.8 91.7 94.2 89.7 75.1 77.8 94.3 88.7
Internet Technology 82.0 85.4 86.9 84.3 79.3 71.8 85.3 79.7 76.2 84.1 81.2 76.7 81.3 84.9 87.1 82.9 72.0 76.1 85.3 83.4
Internet Data Allowance 58.5 64.4 67.6 60.0 52.6 44.6 64.3 61.9 46.7 61.4 56.8 48.6 59.8 69.7 65.9 55.5 39.1 57.2 48.8 61.3

76.3 81.4 83.0 78.4 71.4 64.2 80.8 76.2 67.8 78.9 74.8 67.9 76.6 82.1 82.4 76.1 62.1 70.4 76.1 77.8
AFFORDABILITY
Relative Expenditure 54.3 85.7 62.5 48.0 25.8 10.0 58.6 47.0 47.2 60.0 45.6 46.7 54.9 55.6 57.7 56.5 44.8 41.3 69.5 52.9
Value of Expenditure 67.1 71.8 71.8 67.6 63.5 58.1 69.0 69.0 62.9 69.9 65.0 62.5 64.8 70.9 71.3 68.0 58.2 64.3 71.0 67.1

60.7 78.8 67.2 57.8 44.7 34.0 63.8 58.0 55.1 65.0 55.3 54.6 59.9 63.3 64.5 62.3 51.5 52.8 70.2 60.0
DIGITAL ABILITY
Attitudes 51.2 57.3 54.6 49.6 44.2 37.2 54.4 57.5 43.9 54.1 46.8 36.1 62.2 61.2 53.6 44.3 35.5 41.0 48.9 55.8
Basic Skills 59.0 66.6 69.9 60.4 50.5 44.5 65.6 61.5 46.2 65.9 55.7 40.9 58.2 69.5 67.4 57.4 40.0 44.5 56.5 56.2
Activities 46.3 54.0 54.8 47.6 37.5 31.6 51.6 52.1 35.0 53.1 39.2 28.4 47.4 59.1 53.4 41.3 28.2 32.6 37.0 43.8

52.2 59.3 59.8 52.6 44.0 37.8 57.2 57.0 41.7 57.7 47.3 35.1 55.9 63.2 58.2 47.7 34.5 39.4 47.5 51.9
DIGITAL INCLUSION INDEX 63.1 73.1 70.0 62.9 53.4 45.3 67.3 63.7 54.8 67.2 59.1 52.5 64.1 69.5 68.4 62.0 49.4 54.2 64.6 63.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 88.9 95.4 93.7 89.6 83.9 76.6 92.9 89.6 81.3 92.9 87.3 75.2 93.5 93.2 93.3 88.2 75.1 84.7 86.6 89.3
Internet Technology 81.0 85.7 85.5 82.1 78.3 70.4 83.8 83.4 75.5 84.4 81.5 70.1 82.2 85.3 85.1 80.4 70.8 79.3 87.6 80.6
Internet Data Allowance 60.9 72.9 65.3 64.5 52.9 43.7 66.9 63.5 49.2 66.0 63.6 44.3 61.4 74.7 68.2 57.2 40.4 55.7 59.1 64.1

76.9 84.6 81.5 78.7 71.7 63.6 81.2 78.9 68.7 81.1 77.5 63.2 79.0 84.4 82.2 75.3 62.1 73.2 77.7 78.0
AFFORDABILITY
Relative Expenditure 54.5 85.0 66.7 43.8 29.7 10.8 58.5 45.6 48.3 57.1 50.5 48.4 58.3 51.9 57.0 57.5 46.5 35.0 44.3 53.6
Value of Expenditure 66.1 73.6 71.1 66.1 58.2 52.9 69.0 70.8 59.4 69.2 67.0 54.8 67.7 73.3 69.6 64.1 53.3 64.0 66.1 64.6

60.3 79.3 68.9 54.9 44.0 31.9 63.7 58.2 53.8 63.1 58.8 51.6 63.0 62.6 63.3 60.8 49.9 49.5 55.2 59.1
DIGITAL ABILITY
Attitudes 52.4 59.3 55.9 52.8 44.4 38.2 56.3 61.0 43.7 58.0 45.7 34.2 62.9 64.6 55.1 44.2 35.7 48.8 67.3 61.0
Basic Skills 60.5 74.2 68.8 62.2 52.7 43.4 68.3 61.1 46.1 69.4 58.6 40.0 57.8 72.3 70.5 58.5 39.9 56.4 63.0 62.8
Activities 45.1 56.9 52.3 43.8 35.5 31.4 51.5 50.1 32.4 52.5 40.8 26.9 45.2 59.6 52.5 39.7 26.3 40.1 46.5 51.0

52.7 63.5 59.0 52.9 44.2 37.7 58.7 57.4 40.7 60.0 48.4 33.7 55.3 65.5 59.4 47.5 34.0 48.4 58.9 58.2
DIGITAL INCLUSION INDEX 63.3 75.8 69.8 62.2 53.3 44.4 67.9 64.8 54.4 68.1 61.5 49.5 65.8 70.8 68.3 61.2 48.7 57.1 63.9 65.1
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 88.5 96.1 92.4 89.2 84.0 74.2 92.6 90.2 81.0 92.0 87.8 76.8 90.6 93.6 94.2 87.7 74.9 79.5 84.9 87.7
Internet Technology 79.6 84.8 82.7 80.4 77.7 68.1 83.1 80.0 73.3 82.6 79.5 71.3 79.3 83.4 84.6 79.2 69.6 73.1 80.6 78.8
Internet Data Allowance 55.9 65.4 60.3 57.3 48.7 41.1 62.1 56.9 44.7 59.6 56.4 44.3 57.0 64.9 64.8 52.4 38.1 52.2 54.9 61.0

74.7 82.1 78.5 75.6 70.1 61.1 79.3 75.7 66.4 78.1 74.6 64.1 75.6 80.6 81.2 73.1 60.9 68.3 73.5 75.8
AFFORDABILITY
Relative Expenditure 53.9 84.9 66.4 42.6 29.7 10.1 57.2 48.1 48.9 57.2 50.6 45.6 58.5 54.0 56.9 54.9 43.6 40.3 27.7 58.1
Value of Expenditure 62.0 65.9 63.9 58.7 57.2 53.0 64.3 60.0 57.7 64.0 62.6 53.4 61.2 65.3 66.2 61.9 52.4 58.4 59.8 63.1

58.0 75.4 65.1 50.6 43.4 31.6 60.8 54.0 53.3 60.6 56.6 49.5 59.8 59.6 61.6 58.4 48.0 49.4 43.8 60.6
DIGITAL ABILITY
Attitudes 52.1 60.5 53.1 50.8 43.8 37.2 56.5 56.0 43.5 54.9 49.6 36.8 62.9 63.5 54.9 44.7 35.2 45.5 53.7 59.1
Basic Skills 59.7 73.4 68.1 63.3 51.3 39.5 67.2 64.9 45.1 66.9 57.9 42.1 58.4 72.3 68.4 58.4 37.7 44.4 47.4 59.1
Activities 43.0 54.2 49.0 46.0 34.0 27.9 48.6 49.0 31.7 49.9 37.7 26.7 45.6 55.2 49.4 38.8 24.2 33.5 42.0 45.1

51.6 62.7 56.8 53.4 43.0 34.9 57.5 56.6 40.1 57.3 48.4 35.2 55.6 63.7 57.5 47.3 32.4 41.1 47.7 54.4
DIGITAL INCLUSION INDEX 61.4 73.4 66.8 59.9 52.2 42.5 65.8 62.1 53.3 65.3 59.9 49.6 63.7 68.0 66.8 59.6 47.1 52.9 55.0 63.6
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 86.4 96.1 93.6 89.1 81.9 70.6 92.2 82.6 76.4 91.4 86.7 70.1 91.2 90.8 92.8 85.2 70.7 74.4 80.8 84.5
Internet Technology 77.0 84.6 83.1 78.4 74.1 62.5 81.6 71.9 69.3 80.5 77.5 66.1 79.4 80.1 82.6 76.2 65.1 70.2 77.6 75.6
Internet Data Allowance 52.6 61.9 59.9 54.0 48.6 36.9 60.0 46.1 40.0 56.1 53.0 38.7 56.5 62.0 60.3 49.6 32.5 45.3 59.5 59.6

72.0 80.9 78.9 73.8 68.2 56.6 77.9 66.9 61.9 76.0 72.4 58.3 75.7 77.6 78.5 70.3 56.1 63.3 72.7 73.2
AFFORDABILITY
Relative Expenditure 54.2 86.3 66.3 48.2 29.4 10.9 56.7 50.1 49.9 58.1 50.2 46.0 59.5 53.2 56.5 53.4 47.3 39.8 40.6 52.1
Value of Expenditure 57.4 61.8 57.9 59.0 53.0 45.1 60.6 48.2 52.7 60.3 54.1 49.5 60.7 57.0 62.3 56.9 47.2 54.2 67.1 61.0

55.8 74.1 62.1 53.6 41.2 28.0 58.7 49.2 51.3 59.2 52.1 47.7 60.1 55.1 59.4 55.2 47.3 47.0 53.9 56.5
DIGITAL ABILITY
Attitudes 52.0 63.7 56.0 51.1 45.4 38.3 56.5 56.9 42.5 55.1 50.4 33.6 64.3 61.9 55.0 44.8 34.7 44.4 55.6 59.0
Basic Skills 55.6 69.5 68.2 60.9 47.6 37.8 62.5 57.8 42.0 64.1 54.9 35.8 51.3 69.6 66.0 53.2 34.0 45.9 57.2 56.1
Activities 39.2 50.7 45.7 41.6 32.8 26.7 44.2 43.2 29.0 44.9 35.9 22.0 41.4 49.5 46.0 35.2 22.3 33.0 38.1 42.2

48.9 61.3 56.7 51.2 41.9 34.3 54.4 52.7 37.8 54.7 47.0 30.5 52.4 60.3 55.7 44.4 30.3 41.1 50.3 52.4
DIGITAL INCLUSION INDEX 58.9 72.1 65.9 59.6 50.4 39.6 63.7 56.2 50.3 63.3 57.2 45.5 62.7 64.3 64.5 56.6 44.6 50.5 58.9 60.7
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.5 94.9 92.3 90.8 80.3 71.1 91.2 85.0 75.3 91.8 84.1 67.2 90.4 91.5 91.8 85.3 66.8 76.1 77.3 85.5
Internet Technology 74.6 81.7 80.9 78.6 70.9 62.0 79.3 73.2 66.4 78.9 74.2 62.4 75.9 80.7 78.8 75.2 60.9 65.1 60.4 75.3
Internet Data Allowance 47.1 55.6 55.2 52.8 42.5 33.2 53.4 46.7 35.9 51.8 46.9 33.4 47.0 58.2 52.6 46.2 30.0 39.6 44.6 51.2

69.0 77.4 76.1 74.1 64.6 55.4 74.7 68.3 59.2 74.2 68.4 54.3 71.1 76.8 74.4 68.9 52.6 60.3 60.8 70.7
AFFORDABILITY
Relative Expenditure 54.1 87.6 67.4 48.6 30.1 12.9 56.3 47.3 51.2 57.8 47.9 50.3 59.9 47.7 53.9 57.8 50.5 44.0 43.7 50.4
Value of Expenditure 55.9 56.1 59.1 59.0 49.4 49.2 58.2 55.6 51.2 57.2 51.2 48.4 62.2 60.1 55.5 53.9 48.1 59.1 60.2 65.6

55.0 71.8 63.3 53.8 39.8 31.0 57.3 51.4 51.2 57.5 49.6 49.3 61.0 53.9 54.7 55.8 49.3 51.6 52.0 58.0
DIGITAL ABILITY
Attitudes 49.4 60.2 51.7 52.2 46.0 38.5 53.4 55.3 40.8 54.1 48.8 30.8 61.5 64.8 49.2 43.0 30.9 41.0 54.1 55.4
Basic Skills 53.9 68.2 67.0 61.2 47.6 38.3 62.0 57.4 38.4 63.2 53.6 32.0 57.1 68.7 63.7 48.6 29.4 37.7 33.8 54.6
Activities 38.7 48.4 48.2 43.6 32.2 28.3 44.4 45.3 26.8 47.2 36.2 19.4 41.7 55.2 43.5 33.4 19.5 23.2 27.4 42.2

47.3 58.9 55.6 52.3 41.9 35.0 53.3 52.7 35.4 54.8 46.2 27.4 53.5 62.9 52.2 41.7 26.6 34.0 38.4 50.7
DIGITAL INCLUSION INDEX 57.1 69.4 65.0 60.1 48.8 40.5 61.7 57.5 48.6 62.2 54.7 43.7 61.9 64.5 60.4 55.5 42.8 48.6 50.4 59.8
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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Internet Access 83.5 94.8 90.6 88.8 79.5 68.7 89.9 82.9 72.6 90.2 82.0 66.3 85.5 90.7 90.8 83.5 64.6 70.2 64.7 85.1
Internet Technology 70.4 80.1 78.7 75.1 66.4 58.7 75.2 70.0 62.3 74.9 69.6 59.0 71.6 74.4 75.4 71.6 57.2 56.4 56.1 70.2
Internet Data Allowance 42.2 53.1 52.2 47.7 36.5 29.9 47.7 40.0 33.2 47.6 40.2 31.0 40.4 48.5 48.7 43.5 27.2 28.8 28.1 45.3

65.4 76.0 73.8 70.5 60.8 52.4 70.9 64.3 56.1 70.9 63.9 52.1 65.8 71.2 71.6 66.2 49.7 51.8 49.6 66.9
AFFORDABILITY
Relative Expenditure 58.3 87.3 69.5 53.9 34.6 17.7 59.0 57.7 57.1 62.6 52.1 53.3 61.2 59.4 55.8 59.2 56.7 45.2 54.4 59.9
Value of Expenditure 48.8 55.5 52.8 52.2 40.1 42.9 48.6 47.2 49.7 50.4 49.0 43.7 43.1 50.0 51.1 49.8 47.7 40.6 30.0 61.2

53.6 71.4 61.1 53.0 37.4 30.3 53.8 52.5 53.4 56.5 50.6 48.5 52.2 54.7 53.4 54.5 52.2 42.9 42.2 60.6
DIGITAL ABILITY
Attitudes 47.2 51.1 52.6 49.3 42.9 38.8 51.2 51.2 39.4 53.8 41.9 29.9 56.7 56.1 50.9 42.3 30.6 37.0 37.6 54.4
Basic Skills 50.3 67.2 62.5 55.9 42.9 35.2 58.3 53.4 36.2 60.8 47.0 30.8 47.0 61.3 62.5 49.1 27.5 34.1 38.8 49.1
Activities 35.9 46.8 43.2 39.8 29.2 24.2 40.9 43.3 26.0 44.5 30.5 19.7 36.3 44.0 44.3 34.7 17.8 26.9 23.4 38.4

44.5 55.0 52.7 48.3 38.3 32.7 50.1 49.3 33.9 53.0 39.8 26.8 46.7 53.8 52.5 42.0 25.3 32.7 33.3 47.3
DIGITAL INCLUSION INDEX 54.5 67.5 62.6 57.3 45.5 38.5 58.3 55.4 47.8 60.1 51.4 42.5 54.9 59.9 59.2 54.3 42.4 42.5 41.7 58.2
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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Internet Access 82.8 92.6 94.3 88.3 78.8 66.0 91.0 83.3 69.8 90.5 81.4 65.1 90.3 90.8 90.8 78.8 62.4 67.7 71.5 85.2
Internet Technology 69.8 80.2 79.2 71.6 66.9 58.2 75.7 70.4 60.4 75.5 69.4 56.9 74.5 75.1 76.4 66.3 55.5 60.7 58.3 72.2
Internet Data Allowance 42.7 54.6 54.3 45.8 37.4 30.9 50.0 40.9 31.5 49.2 43.0 28.1 45.8 49.1 52.1 37.8 26.6 32.1 36.1 47.1

65.1 75.8 75.9 68.6 61.0 51.7 72.2 64.9 53.9 71.7 64.6 50.0 70.2 71.7 73.1 61.0 48.2 53.5 55.3 68.2
AFFORDABILITY
Relative Expenditure 57.2 85.4 68.1 57.3 33.8 13.7 59.7 42.3 55.6 60.5 52.8 51.2 61.1 52.3 56.4 61.0 55.4 37.8 57.4 54.4
Value of Expenditure 52.9 56.7 49.4 53.0 49.7 50.5 52.3 43.5 56.6 53.3 52.9 49.1 54.6 44.8 53.7 53.1 59.8 56.0 43.7 57.1

55.1 71.1 58.7 55.2 41.8 32.1 56.0 42.9 56.1 56.9 52.9 50.1 57.9 48.6 55.1 57.0 57.6 46.9 50.5 55.7
DIGITAL ABILITY
Attitudes 46.8 58.3 55.0 45.6 40.9 37.5 51.4 55.7 37.7 53.9 40.4 30.1 63.1 58.0 47.9 38.7 30.5 35.6 46.6 55.6
Basic Skills 46.6 63.9 60.4 52.9 38.5 31.7 55.3 48.1 32.6 59.7 42.1 25.0 48.4 62.9 55.9 39.7 25.0 31.6 50.2 50.6
Activities 34.4 45.6 45.0 38.6 28.3 24.4 40.5 39.2 23.8 45.0 30.1 16.5 38.3 46.6 40.6 27.5 19.1 25.1 34.2 41.9

42.6 55.9 53.5 45.7 35.9 31.2 49.1 47.7 31.4 52.9 37.6 23.9 49.9 55.8 48.1 35.3 24.9 30.8 43.7 49.3
DIGITAL INCLUSION INDEX 54.3 67.6 62.7 56.5 46.2 38.3 59.1 51.8 47.1 60.5 51.7 41.3 59.3 58.7 58.8 51.1 43.5 43.7 49.8 57.8
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 87.5 88.5 85.1 88.6 90.4 88.8 88.7 84.0 89.8 87.7 84.7 84.3 86.4 84.5 85.1
Internet Technology 82.1 81.5 83.2 78.4 82.5 82.3 84.7 83.7 81.3 81.5 83.1 80.0 76.3 82.1 78.3 72.0
Internet Data Allowance 58.7 59.2 61.9 54.8 61.5 61.6 63.0 61.7 60.9 60.9 58.9 51.8 53.1 60.4 54.4 46.1

76.3 76.1 77.9 72.8 77.5 78.1 78.8 78.1 75.4 77.4 76.5 72.2 71.2 76.3 72.4 67.7
AFFORDABILITY
Relative Expenditure 54.7 53.8 57.9 46.2 55.0 63.2 59.7 59.5 52.8 52.3 55.8 47.4 52.8 50.8 41.8 56.2
Value of Expenditure 67.0 65.6 69.7 58.4 65.6 70.3 73.6 72.1 69.3 65.5 69.4 58.3 55.4 65.4 56.7 51.7

60.9 59.7 63.8 52.3 60.3 66.7 66.6 65.8 61.1 58.9 62.6 52.9 54.1 58.1 49.3 54.0
DIGITAL ABILITY
Attitudes 50.3 49.2 52.3 44.2 54.2 55.7 52.6 48.2 46.6 48.6 47.2 45.6 49.0 49.9 44.2 33.2
Basic Skills 59.4 58.2 61.7 52.2 61.9 65.0 63.9 57.3 57.8 57.1 60.6 54.9 53.0 58.4 50.9 45.7
Activities 46.1 44.8 48.4 39.1 49.5 48.5 50.3 45.6 43.0 42.9 46.0 39.9 40.3 45.2 38.7 29.4

52.0 50.7 54.1 45.2 55.2 56.4 55.6 50.4 49.2 49.5 51.3 46.8 47.4 51.2 44.6 36.1
DIGITAL INCLUSION INDEX 63.0 62.2 65.3 56.8 64.3 67.1 67.0 64.7 61.9 61.9 63.5 57.3 57.6 61.9 55.4 52.6
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 87.5 89.3 83.5 88.0 91.8 91.3 89.6 83.7 89.5 87.9 81.8 87.3 85.4 83.8 78.3
Internet Technology 80.4 79.7 81.8 76.1 81.5 84.1 83.8 79.6 78.2 80.7 77.8 74.5 80.8 80.5 76.2 67.5
Internet Data Allowance 58.7 59.3 61.7 55.7 59.3 67.9 63.4 63.7 52.4 62.7 53.9 48.9 60.6 58.4 57.3 43.9

75.7 75.5 77.6 71.8 76.2 81.2 79.5 77.6 71.4 77.6 73.2 68.4 76.2 74.8 72.4 63.2
AFFORDABILITY
Relative Expenditure 54.6 51.4 53.4 45.0 51.6 62.2 51.4 55.4 48.5 56.0 52.6 47.9 52.1 50.6 43.9 38.9
Value of Expenditure 63.9 64.4 68.1 59.5 67.6 71.8 69.4 65.9 65.4 65.6 57.1 59.9 60.5 65.6 59.5 47.6

59.2 57.9 60.7 52.2 59.6 67.0 60.4 60.7 57.0 60.8 54.8 53.9 56.3 58.1 51.7 43.2
DIGITAL ABILITY
Attitudes 51.2 50.8 52.5 45.1 50.6 55.7 55.1 53.9 44.6 53.4 49.0 47.0 61.2 45.5 46.0 40.9
Basic Skills 58.1 56.1 59.0 50.0 57.2 62.9 63.8 56.9 49.8 59.1 58.6 43.5 56.5 47.5 52.3 44.2
Activities 43.1 41.4 43.4 36.9 41.3 45.9 50.0 40.6 34.2 42.2 44.2 31.7 43.8 32.1 39.4 34.9

50.8 49.4 51.7 44.0 49.7 54.9 56.3 50.4 42.9 51.5 50.6 40.7 53.9 41.7 45.9 40.0
DIGITAL INCLUSION INDEX 61.9 60.9 63.3 56.0 61.8 67.7 65.4 62.9 57.1 63.3 59.5 54.3 62.1 58.2 56.7 48.8
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.1 86.5 88.2 81.9 88.7 91.2 87.0 88.8 83.7 87.8 86.8 85.2 88.8 83.0 81.1 83.6
Internet Technology 78.6 78.3 80.2 73.8 81.3 80.8 79.6 81.1 73.2 78.7 77.7 81.4 79.2 77.4 72.4 73.7
Internet Data Allowance 54.5 54.6 56.8 48.2 58.9 57.9 56.1 57.7 46.1 59.6 52.9 55.8 53.6 50.0 47.9 46.4

73.4 73.1 75.1 68.0 76.3 76.7 74.2 75.9 67.7 75.4 72.5 74.1 73.8 70.1 67.1 67.9
AFFORDABILITY
Relative Expenditure 54.3 51.6 54.7 45.9 54.9 60.9 50.5 59.2 47.0 51.7 51.4 47.8 51.3 52.2 43.0 46.7
Value of Expenditure 61.0 59.9 62.7 52.3 64.7 69.9 58.7 63.8 52.6 61.3 61.5 63.6 58.8 53.4 52.4 49.9

57.6 55.8 58.7 49.1 59.8 65.4 54.6 61.5 49.8 56.5 56.4 55.7 55.0 52.8 47.7 48.3
DIGITAL ABILITY
Attitudes 50.9 49.5 50.8 46.5 51.8 56.6 51.1 47.9 42.3 49.7 46.7 49.4 56.2 44.8 46.8 48.2
Basic Skills 56.8 54.1 58.0 47.0 56.6 62.5 56.8 62.5 50.2 54.8 55.9 51.8 48.2 44.4 48.2 46.8
Activities 41.1 39.0 42.9 32.9 42.1 48.1 41.7 46.0 34.6 38.7 37.4 34.5 37.1 30.5 34.9 28.8

49.6 47.6 50.5 42.1 50.2 55.7 49.9 52.1 42.4 47.7 46.6 45.2 47.2 39.9 43.3 41.2
DIGITAL INCLUSION INDEX 60.2 58.8 61.4 53.1 62.1 65.9 59.6 63.2 53.3 59.9 58.5 58.3 58.7 54.3 52.7 52.5
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.4 84.5 84.5 83.2 82.2 92.0 87.1 83.6 76.7 86.5 82.7 85.6 88.2 85.5 84.2 74.7
Internet Technology 75.7 75.3 76.3 73.1 76.3 78.0 77.8 75.4 70.5 76.5 71.9 73.2 79.6 75.4 73.6 67.0
Internet Data Allowance 51.2 50.9 52.3 47.0 51.5 57.3 52.0 54.1 44.1 53.0 48.7 52.2 54.5 47.9 48.1 40.6

70.8 70.2 71.0 67.8 70.0 75.8 72.3 71.0 63.8 72.0 67.7 70.3 74.1 69.6 68.6 60.8
AFFORDABILITY
Relative Expenditure 54.9 54.1 55.6 48.9 54.9 60.0 55.1 54.6 55.6 60.0 54.7 48.9 53.4 50.8 48.2 48.3
Value of Expenditure 56.9 55.6 59.9 48.9 62.7 65.7 57.9 56.2 51.5 56.5 51.3 47.8 57.1 55.3 47.4 43.4

55.9 54.8 57.7 48.9 58.8 62.9 56.5 55.4 53.6 58.3 53.0 48.3 55.3 53.1 47.8 45.9
DIGITAL ABILITY
Attitudes 50.1 48.5 49.8 43.8 46.5 59.5 52.6 49.7 40.1 53.9 48.8 43.5 48.3 47.2 43.6 38.7
Basic Skills 53.3 50.9 53.0 47.0 49.6 63.4 54.1 54.0 46.5 49.0 49.4 55.7 51.2 47.3 49.1 37.3
Activities 38.4 36.5 37.8 33.6 34.2 46.1 41.1 38.1 29.6 34.6 36.0 44.0 37.6 34.2 34.1 30.5

47.3 45.3 46.9 41.5 43.5 56.3 49.3 47.3 38.7 45.8 44.7 47.7 45.7 42.9 42.3 35.5
DIGITAL INCLUSION INDEX 58.0 56.8 58.5 52.7 57.4 65.0 59.3 57.9 52.0 58.7 55.2 55.5 58.4 55.2 52.9 47.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 84.4 84.2 86.4 81.7 86.0 93.4 86.1 83.3 84.8 82.4 83.1 80.0 81.9 83.2 83.2 72.9
Internet Technology 73.0 72.8 74.8 70.9 73.6 80.2 74.1 74.4 74.3 72.7 68.7 65.2 72.9 71.8 72.5 63.2
Internet Data Allowance 45.7 45.9 49.1 42.4 48.8 56.8 46.7 48.1 47.5 44.6 43.4 37.4 42.9 45.6 42.5 35.8

67.7 67.6 70.1 65.0 69.5 76.8 69.0 68.6 68.8 66.6 65.1 60.9 65.9 66.9 66.1 57.3
AFFORDABILITY
Relative Expenditure 55.0 52.0 54.8 48.1 53.4 63.0 52.0 58.7 46.0 50.5 46.9 52.9 52.1 49.1 47.6 48.0
Value of Expenditure 52.9 51.3 55.9 46.3 56.0 56.1 57.8 58.0 45.1 49.0 46.2 41.1 45.5 50.1 47.3 34.4

54.0 51.6 55.4 47.2 54.7 59.6 54.9 58.4 45.6 49.7 46.6 47.0 48.8 49.6 47.5 41.2
DIGITAL ABILITY
Attitudes 49.2 48.6 51.5 46.5 47.4 65.7 53.0 50.9 42.7 42.3 44.3 49.4 49.0 51.2 46.2 39.7
Basic Skills 51.7 50.8 53.3 47.8 55.6 66.8 48.9 49.9 41.1 51.2 47.6 48.2 44.5 51.0 47.9 42.4
Activities 37.2 36.1 38.5 33.2 38.0 54.0 34.7 37.4 28.9 34.4 36.1 32.7 30.6 34.6 32.9 31.7

46.0 45.1 47.8 42.5 47.0 62.2 45.5 46.1 37.6 42.6 42.7 43.5 41.3 45.6 42.3 37.9
DIGITAL INCLUSION INDEX 55.9 54.8 57.7 51.6 57.1 66.2 56.5 57.7 50.7 53.0 51.4 50.4 52.0 54.0 52.0 45.5
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 83.3 83.3 85.2 78.4 87.8 90.5 82.7 83.9 75.3 84.5 84.5 80.9 85.9 82.8 76.6 78.1
Internet Technology 69.1 68.3 70.7 63.9 70.2 75.0 69.8 71.9 65.8 69.6 67.4 62.2 69.6 67.5 62.7 62.1
Internet Data Allowance 41.5 40.7 44.1 34.6 45.0 52.8 42.8 43.0 30.9 41.9 40.9 35.5 37.5 36.4 33.9 34.4

64.6 64.1 66.7 59.0 67.7 72.8 65.1 66.3 57.3 65.3 64.3 59.5 64.4 62.3 57.7 58.2
AFFORDABILITY
Relative Expenditure 58.7 56.0 60.2 49.1 65.5 65.8 53.5 57.2 52.3 56.2 50.6 57.2 52.4 53.1 47.9 46.3
Value of Expenditure 49.8 48.3 53.0 41.2 61.4 55.2 54.5 40.6 34.4 45.9 51.4 38.1 41.9 35.7 43.7 41.8

54.3 52.1 56.6 45.2 63.4 60.5 54.0 48.9 43.3 51.0 51.0 47.7 47.2 44.4 45.8 44.0
DIGITAL ABILITY
Attitudes 47.3 47.5 50.4 42.0 54.0 55.5 45.8 49.5 41.1 47.2 43.9 49.2 51.8 45.0 40.6 43.3
Basic Skills 49.7 49.2 55.8 39.9 58.8 61.9 53.0 55.7 40.6 48.2 45.5 38.2 46.9 41.4 38.9 41.7
Activities 36.1 35.4 41.1 27.8 44.8 44.5 38.6 40.3 27.5 33.4 31.9 30.1 32.7 30.9 27.1 24.2

44.4 44.0 49.1 36.6 52.5 54.0 45.8 48.5 36.4 42.9 40.4 39.2 43.8 39.1 35.5 36.4
DIGITAL INCLUSION INDEX 54.4 53.4 57.4 46.9 61.2 62.4 55.0 54.6 45.7 53.1 51.9 48.8 51.8 48.6 46.3 46.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 82.7 83.5 86.2 80.7 84.0 88.2 87.0 87.3 na 80.8 82.6 79.0 83.8 79.2 83.8 69.5
Internet Technology 68.2 68.2 72.3 63.3 69.3 73.7 75.1 71.8 na 64.8 69.1 64.8 66.9 64.0 64.2 57.8
Internet Data Allowance 40.8 40.1 45.1 34.4 42.0 47.3 48.1 43.7 na 33.8 40.5 38.9 37.5 38.6 34.2 26.8

63.9 64.0 67.9 59.5 65.1 69.8 70.1 67.6 na 59.8 64.1 60.9 62.7 60.6 60.7 51.3
AFFORDABILITY
Relative Expenditure 60.3 57.7 58.3 54.9 57.9 54.5 56.8 65.0 na 60.1 58.3 53.3 54.0 53.7 55.2 56.3
Value of Expenditure 51.6 47.6 52.9 40.8 55.0 57.2 52.0 47.4 na 38.1 50.1 53.7 41.6 37.9 43.8 31.0

56.0 52.7 55.6 47.8 56.5 55.8 54.4 56.2 na 49.1 54.2 53.5 47.8 45.8 49.5 43.6
DIGITAL ABILITY
Attitudes 45.9 45.3 48.0 42.1 44.5 54.5 49.1 47.9 na 42.5 44.1 43.2 51.7 38.8 45.6 32.9
Basic Skills 46.6 47.5 50.7 47.0 51.6 53.1 49.0 50.5 na 41.8 46.4 40.3 48.8 46.1 50.5 32.5
Activities 34.2 34.8 36.4 34.4 38.3 38.9 33.9 35.3 na 30.6 32.5 32.6 39.4 32.5 37.1 26.1

42.2 42.6 45.0 41.2 44.8 48.8 44.0 44.6 na 38.3 41.0 38.7 46.7 39.1 44.4 30.5
DIGITAL INCLUSION INDEX 54.0 53.1 56.2 49.5 55.5 58.1 56.2 56.1 na 49.1 53.1 51.0 52.4 48.5 51.5 41.8
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 87.5 93.2 94.4 90.1 83.4 72.4 93.1 89.1 77.8 92.5 87.2 75.8 89.9 93.9 93.4 86.5 73.4 78.4 82.6 89.4
Internet Technology 81.5 86.6 88.7 84.1 77.1 69.0 86.0 81.1 74.0 86.1 80.9 72.7 80.4 84.4 88.3 80.7 72.0 74.2 64.4 84.2
Internet Data Allowance 59.2 67.1 70.8 61.5 50.2 44.2 66.5 60.2 46.6 64.8 57.9 46.9 57.1 71.6 68.9 56.4 40.9 51.0 42.6 65.0

76.1 82.3 84.6 78.6 70.2 61.9 81.8 76.8 66.1 81.1 75.3 65.2 75.8 83.3 83.5 74.5 62.1 67.9 63.2 79.5
AFFORDABILITY
Relative Expenditure 53.8 84.7 62.3 46.2 35.1 10.6 58.7 48.4 46.4 58.8 51.0 47.1 58.2 54.2 58.5 53.7 42.5 38.9 54.6 55.3
Value of Expenditure 65.6 68.0 74.2 67.7 61.6 55.5 69.2 70.1 58.0 70.3 60.9 60.0 62.1 73.8 70.7 63.5 56.3 57.7 35.4 71.5

59.7 76.4 68.2 57.0 48.3 33.1 63.9 59.2 52.2 64.5 56.0 53.6 60.2 64.0 64.6 58.6 49.4 48.3 45.0 63.4
DIGITAL ABILITY
Attitudes 49.2 56.3 50.7 50.3 43.2 36.7 53.1 54.4 41.4 54.3 45.9 33.9 60.2 57.7 53.9 41.9 34.1 42.7 44.2 58.2
Basic Skills 58.2 69.9 67.0 58.6 52.2 40.1 65.6 59.3 45.7 67.2 58.4 38.9 55.8 71.8 69.4 53.8 39.3 46.3 38.9 61.4
Activities 44.8 55.5 50.0 44.5 40.8 31.2 50.5 50.1 33.7 52.0 44.8 27.2 46.9 53.6 55.0 40.4 27.0 34.3 31.4 49.5

50.7 60.6 55.9 51.1 45.4 36.0 56.4 54.6 40.3 57.8 49.7 33.3 54.3 61.0 59.4 45.3 33.5 41.1 38.2 56.4
DIGITAL INCLUSION INDEX 62.2 73.1 69.6 62.2 54.6 43.6 67.4 63.5 52.9 67.8 60.3 50.7 63.4 69.4 69.2 59.5 48.3 52.4 48.8 66.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.5 94.5 92.7 91.2 82.5 75.9 92.9 85.4 79.7 92.5 85.2 77.1 90.5 92.9 94.4 85.9 72.7 77.8 82.1 88.8
Internet Technology 79.7 86.6 85.1 82.8 74.9 68.4 84.2 71.6 74.9 83.9 78.3 71.0 79.1 83.5 86.3 78.9 69.4 73.2 62.7 80.8
Internet Data Allowance 59.3 67.8 67.7 64.2 56.3 43.7 66.5 51.5 50.3 63.5 57.7 48.3 62.9 68.1 68.9 55.5 39.9 49.9 55.1 60.5

75.5 83.0 81.8 79.4 71.2 62.7 81.2 69.5 68.3 80.0 73.7 65.5 77.5 81.5 83.2 73.4 60.7 67.0 66.6 76.7
AFFORDABILITY
Relative Expenditure 51.4 85.5 62.8 44.5 28.8 10.2 58.4 40.1 42.8 57.6 47.4 43.9 55.8 47.5 57.5 51.5 42.3 41.8 49.8 54.4
Value of Expenditure 64.4 69.4 67.4 66.8 66.6 52.0 68.7 56.9 59.1 67.0 61.8 57.5 66.2 67.0 70.8 62.9 52.4 59.0 52.3 66.5

57.9 77.4 65.1 55.6 47.7 31.1 63.5 48.5 51.0 62.3 54.6 50.7 61.0 57.2 64.2 57.2 47.3 50.4 51.1 60.4
DIGITAL ABILITY
Attitudes 50.8 58.9 55.1 54.5 43.8 37.2 56.1 51.5 42.6 55.1 48.8 34.7 62.4 60.2 55.6 43.7 33.5 46.0 50.6 61.8
Basic Skills 56.1 67.4 65.4 62.3 48.5 39.2 63.4 53.8 45.8 66.5 55.0 38.1 49.8 67.0 67.8 55.8 37.4 45.4 43.6 62.2
Activities 41.4 51.0 47.3 47.7 33.3 28.5 47.2 40.9 32.7 49.3 40.0 25.5 39.4 49.9 52.1 39.1 24.2 30.9 34.9 51.0

49.4 59.1 55.9 54.8 41.9 35.0 55.6 48.7 40.4 57.0 48.0 32.8 50.5 59.0 58.5 46.2 31.7 40.8 43.0 58.3
DIGITAL INCLUSION INDEX 60.9 73.2 67.6 63.3 53.6 42.9 66.8 55.6 53.2 66.4 58.8 49.6 63.0 65.9 68.6 58.9 46.6 52.7 53.6 65.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 86.5 94.5 93.0 90.0 82.3 72.7 91.5 88.0 78.1 91.5 88.3 73.7 90.2 92.0 92.2 85.3 71.6 76.2 85.0 87.0
Internet Technology 78.3 83.9 85.3 81.6 74.0 67.4 82.4 80.5 71.4 83.3 79.8 68.0 79.4 83.3 83.5 77.1 67.1 71.9 76.3 78.9
Internet Data Allowance 54.6 64.6 65.0 59.3 47.6 39.4 61.1 59.6 43.4 60.1 55.7 41.6 57.7 65.3 63.1 49.8 36.2 51.8 59.3 56.9

73.1 81.0 81.1 77.0 68.0 59.8 78.3 76.0 64.3 78.3 74.6 61.1 75.8 80.2 79.6 70.7 58.3 66.6 73.5 74.3
AFFORDABILITY
Relative Expenditure 51.6 82.9 62.4 47.3 29.4 10.9 56.1 51.4 43.9 56.0 47.5 46.1 58.4 47.5 56.4 51.8 41.5 33.9 53.2 49.8
Value of Expenditure 59.9 65.0 64.7 65.0 53.2 48.3 62.1 64.0 55.1 63.4 58.8 53.1 63.9 62.0 64.6 57.8 49.0 57.1 60.2 59.1

55.8 73.9 63.6 56.1 41.3 29.6 59.1 57.7 49.5 59.7 53.1 49.6 61.2 54.7 60.5 54.8 45.3 45.5 56.7 54.5
DIGITAL ABILITY
Attitudes 49.5 54.8 56.1 51.0 44.8 36.8 52.5 60.2 42.5 52.5 49.5 35.1 62.8 58.3 51.6 42.8 33.7 43.1 60.7 60.1
Basic Skills 54.1 66.8 65.2 58.7 46.2 37.1 62.5 53.0 41.3 64.5 56.0 35.9 53.5 67.0 63.9 49.1 35.8 39.6 55.7 56.5
Activities 39.0 50.0 45.7 42.0 31.5 26.8 44.6 46.0 28.8 46.9 38.4 24.2 42.2 51.5 45.4 32.3 23.9 30.1 43.5 43.2

47.6 57.2 55.7 50.6 40.8 33.6 53.2 53.0 37.5 54.6 48.0 31.7 52.8 58.9 53.6 41.4 31.1 37.6 53.3 53.3
DIGITAL INCLUSION INDEX 58.8 70.7 66.8 61.2 50.0 41.0 63.5 62.2 50.5 64.2 58.6 47.5 63.3 64.6 64.6 55.7 44.9 49.9 61.2 60.7
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.5 92.8 90.4 88.6 81.3 69.5 89.5 86.2 76.1 90.4 81.8 72.4 88.1 90.1 91.0 83.8 67.6 73.7 75.0 87.2
Internet Technology 75.3 81.2 79.8 78.8 72.3 62.1 79.5 76.6 68.1 79.0 73.1 67.1 78.3 79.0 80.5 74.6 62.4 67.5 64.1 75.8
Internet Data Allowance 50.9 61.2 56.7 55.0 46.2 35.0 57.1 53.0 40.4 55.5 49.7 39.9 53.1 61.6 59.3 47.5 31.4 43.7 39.9 48.1

70.2 78.4 75.6 74.1 66.6 55.6 75.4 71.9 61.5 75.0 68.2 59.8 73.2 76.9 76.9 68.7 53.8 61.7 59.7 70.4
AFFORDABILITY
Relative Expenditure 54.1 83.8 67.7 49.2 29.4 15.9 59.2 47.9 46.0 58.4 51.2 47.5 59.7 51.5 58.7 54.5 42.6 35.7 63.4 56.9
Value of Expenditure 55.6 58.3 56.9 56.9 52.6 44.2 57.6 56.3 51.6 56.9 55.3 46.4 58.5 60.3 59.8 51.6 45.3 53.9 42.8 59.2

54.8 71.0 62.3 53.0 41.0 30.0 58.4 52.1 48.8 57.7 53.2 46.9 59.1 55.9 59.3 53.0 43.9 44.8 53.1 58.1
DIGITAL ABILITY
Attitudes 48.5 57.0 51.6 50.6 42.6 36.1 52.6 56.6 40.2 53.6 45.1 34.0 61.9 55.6 53.8 39.5 32.1 43.3 43.2 56.0
Basic Skills 50.9 62.7 59.1 54.8 42.0 37.7 58.0 52.1 39.0 61.0 47.6 34.4 48.5 63.1 62.4 47.2 30.5 46.0 37.7 42.4
Activities 36.5 44.4 41.3 39.8 28.8 26.7 41.4 41.1 27.7 44.1 31.8 21.7 39.7 46.9 44.6 30.6 19.7 33.6 27.2 38.3

45.3 54.7 50.6 48.4 37.8 33.5 50.7 49.9 35.6 52.9 41.5 30.0 50.0 55.2 53.6 39.1 27.4 41.0 36.0 45.6
DIGITAL INCLUSION INDEX 56.8 68.0 62.9 58.5 48.5 39.7 61.5 58.0 48.7 61.8 54.3 45.6 60.8 62.6 63.3 53.6 41.7 49.1 49.6 58.0
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.2 92.0 92.2 88.0 82.2 68.1 90.4 82.5 75.1 90.2 84.6 71.1 89.2 87.9 90.3 83.7 66.9 73.8 72.2 83.9
Internet Technology 72.8 80.2 78.6 76.4 69.9 60.1 77.3 71.6 66.1 77.4 72.1 63.5 76.0 76.2 76.8 72.1 60.9 66.4 62.1 72.3
Internet Data Allowance 45.9 56.2 55.1 50.5 40.2 30.2 52.8 39.2 36.6 51.8 45.0 34.5 50.6 54.6 50.8 42.4 29.2 38.9 35.8 45.6

67.6 76.2 75.3 71.7 64.1 52.8 73.5 64.4 59.3 73.1 67.2 56.4 71.9 72.9 72.6 66.1 52.3 59.7 56.7 67.3
AFFORDABILITY
Relative Expenditure 52.0 83.6 65.4 48.0 31.1 15.0 55.3 38.6 49.1 56.9 53.0 43.4 55.5 49.9 55.8 51.3 44.5 47.0 40.9 34.4
Value of Expenditure 51.3 59.6 55.6 55.9 44.2 40.1 54.5 36.1 48.6 54.3 50.9 42.1 56.1 55.3 50.6 49.0 44.2 44.6 28.2 56.8

51.6 71.6 60.5 52.0 37.6 27.5 54.9 37.4 48.8 55.6 51.9 42.8 55.8 52.6 53.2 50.1 44.4 45.8 34.5 45.6
DIGITAL ABILITY
Attitudes 48.6 55.0 53.7 46.7 41.7 39.6 52.1 49.9 42.9 52.2 47.6 31.6 65.4 58.8 48.5 39.7 31.4 41.5 47.4 58.0
Basic Skills 50.8 66.4 60.2 55.8 43.6 32.6 58.3 51.1 39.3 62.6 47.9 33.0 53.0 62.6 58.1 45.6 31.8 39.7 37.6 51.9
Activities 36.1 46.3 42.6 38.9 29.7 21.8 40.6 40.9 28.3 44.8 34.1 20.9 39.8 46.4 40.0 31.2 21.5 27.5 21.9 45.6

45.1 55.9 52.2 47.1 38.3 31.3 50.3 47.3 36.8 53.2 43.2 28.5 52.7 55.9 48.9 38.8 28.2 36.2 35.7 51.8
DIGITAL INCLUSION INDEX 54.8 67.9 62.7 56.9 46.7 37.2 59.6 49.7 48.3 60.6 54.1 42.5 60.1 60.5 58.2 51.7 41.6 47.2 42.3 54.9
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.

Income Quntiles Employment Education Age

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: QLD 55/112

2015

Q
ue

en
sl
an

d

Q
1

Q
2

Q
3

Q
4

Q
5

Em
pl
oy

ed

U
ne

m
pl
oy

ed

N
IL
F

Te
rt
ia
ry

Se
co
nd

ar
y

Le
ss

14
‐2
4

25
‐3
4

35
‐4
9

50
‐6
4

65
+

D
is
ab

ili
ty

In
di
ge
no

us
 A
us
tr
al
ia
ns
**

CA
LD

*

ACCESS
Internet Access 83.3 95.4 93.6 86.7 78.5 64.3 90.4 81.6 72.4 91.9 85.0 67.3 90.2 89.7 89.5 80.0 64.7 70.8 66.0 87.6
Internet Technology 68.3 78.1 74.9 72.6 65.9 54.4 73.4 64.3 61.0 74.3 68.7 58.7 70.4 71.2 75.2 66.3 55.6 62.5 57.4 69.1
Internet Data Allowance 40.7 55.7 47.9 46.8 36.4 24.7 46.9 38.0 31.3 47.9 40.7 28.7 44.2 44.5 48.6 37.8 25.2 31.2 23.9 40.6

64.1 76.4 72.1 68.7 60.3 47.8 70.2 61.3 54.9 71.4 64.8 51.6 68.2 68.5 71.1 61.4 48.5 54.9 49.1 65.8
AFFORDABILITY
Relative Expenditure 56.0 83.1 69.9 49.2 34.3 16.6 57.6 47.9 54.8 59.2 56.9 48.1 61.9 51.7 53.9 60.0 52.4 40.3 60.6 48.3
Value of Expenditure 48.3 57.2 46.0 52.4 48.4 39.2 48.8 50.3 46.6 49.0 51.2 41.2 58.7 41.6 49.6 46.7 42.9 34.9 37.1 47.8

52.1 70.1 57.9 50.8 41.4 27.9 53.2 49.1 50.7 54.1 54.0 44.7 60.3 46.7 51.8 53.4 47.6 37.6 48.9 48.1
DIGITAL ABILITY
Attitudes 47.5 56.0 53.5 47.9 43.7 34.0 51.7 52.5 39.8 53.5 47.3 32.5 60.7 53.3 50.9 40.3 31.9 39.6 31.8 55.9
Basic Skills 49.2 61.4 60.4 53.6 44.1 29.8 57.3 50.1 36.0 62.5 51.7 29.9 51.0 62.4 56.6 45.4 27.8 37.6 25.5 55.3
Activities 35.4 44.5 42.4 39.2 31.0 20.0 40.7 38.2 26.6 45.7 35.7 19.3 39.7 45.9 39.9 30.9 19.6 24.0 20.9 42.1

44.0 54.0 52.1 46.9 39.6 27.9 49.9 46.9 34.1 53.9 44.9 27.2 50.4 53.9 49.1 38.9 26.4 33.7 26.1 51.1
DIGITAL INCLUSION INDEX 53.4 66.8 60.7 55.5 47.1 34.6 57.8 52.5 46.6 59.8 54.6 41.2 59.7 56.3 57.3 51.2 40.9 42.1 41.3 55.0
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.5 93.0 93.0 87.9 80.0 64.4 90.7 85.3 71.4 90.3 85.6 67.1 92.5 92.0 90.6 80.7 57.7 71.8 76.5 87.1
Internet Technology 68.2 79.1 75.8 70.9 65.8 53.3 74.0 67.7 59.1 73.3 69.0 57.9 72.8 73.5 74.9 66.6 50.0 60.8 62.5 71.8
Internet Data Allowance 40.1 54.1 48.3 42.7 35.8 25.4 47.4 36.2 29.3 45.4 41.2 29.1 43.7 48.9 47.6 36.3 20.6 32.8 33.8 46.2

64.0 75.4 72.4 67.2 60.5 47.7 70.7 63.1 53.3 69.6 65.3 51.4 69.7 71.5 71.0 61.2 42.8 55.1 57.6 68.4
AFFORDABILITY
Relative Expenditure 57.7 82.4 69.4 55.4 39.7 20.1 59.0 61.0 54.0 62.6 55.3 51.6 60.7 55.3 55.3 62.6 53.6 48.6 37.8 60.1
Value of Expenditure 47.6 49.2 43.6 42.8 45.2 48.1 47.5 48.6 47.5 45.9 51.2 40.8 51.5 45.5 43.8 49.5 50.3 45.9 33.7 53.4

52.7 65.8 56.5 49.1 42.5 34.1 53.3 54.8 50.8 54.3 53.2 46.2 56.1 50.4 49.5 56.0 51.9 47.3 35.7 56.8
DIGITAL ABILITY
Attitudes 45.3 54.0 52.4 43.4 42.7 32.2 50.0 49.9 36.8 49.8 47.5 30.0 60.6 55.2 47.0 37.5 26.2 37.9 47.5 56.0
Basic Skills 47.5 61.3 56.6 51.2 43.4 26.3 57.9 49.3 30.3 58.6 49.6 28.1 51.9 64.4 57.8 38.7 20.2 28.8 35.5 55.8
Activities 34.8 43.7 40.3 37.8 30.5 19.8 42.0 42.5 21.6 42.3 38.2 18.3 42.1 48.9 39.2 28.0 14.2 21.0 24.9 47.6

42.6 53.0 49.7 44.1 38.9 26.1 50.0 47.2 29.6 50.2 45.1 25.5 51.6 56.2 48.0 34.7 20.2 29.2 36.0 53.1
DIGITAL INCLUSION INDEX 53.1 64.7 59.5 53.5 47.3 36.0 58.0 55.0 44.5 58.0 54.5 41.0 59.1 59.4 56.2 50.6 38.3 43.9 43.1 59.4
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 89.4 90.0 86.8 92.5 88.7 89.1 90.6 90.5 88.6 85.8
Internet Technology 82.1 84.3 84.6 83.2 83.4 82.5 84.2 86.1 85.1 85.3 82.0
Internet Data Allowance 58.7 59.0 60.1 54.5 57.1 58.2 59.8 60.8 62.2 58.9 52.1

76.3 77.5 78.2 74.8 77.7 76.5 77.7 79.2 79.3 77.6 73.3
AFFORDABILITY
Relative Expenditure 54.7 55.4 57.2 48.4 63.1 56.7 59.2 59.8 50.0 53.0 45.9
Value of Expenditure 67.0 67.5 68.8 62.3 63.8 65.1 68.3 69.3 73.4 64.1 61.4

60.9 61.5 63.0 55.4 63.4 60.9 63.8 64.6 61.7 58.6 53.6
DIGITAL ABILITY
Attitudes 50.3 49.5 49.9 47.9 50.7 50.5 49.5 50.5 49.0 53.2 45.1
Basic Skills 59.4 62.2 63.6 56.8 71.2 62.7 60.9 63.4 65.2 59.5 55.3
Activities 46.1 48.5 50.0 42.8 56.2 49.6 48.1 48.5 52.1 44.0 42.1

52.0 53.4 54.5 49.1 59.4 54.3 52.8 54.1 55.4 52.2 47.5
DIGITAL INCLUSION INDEX 63.0 64.1 65.2 59.8 66.8 63.9 64.8 66.0 65.5 62.8 58.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 87.9 88.2 88.9 85.6 88.1 85.8 90.6 88.5 89.4 87.0 84.9
Internet Technology 80.4 80.3 80.6 79.0 79.8 77.3 80.4 81.9 82.0 81.5 77.8
Internet Data Allowance 58.7 57.1 58.2 52.9 57.7 55.5 58.6 58.9 58.8 57.8 50.4

75.7 75.2 75.9 72.5 75.2 72.9 76.5 76.5 76.7 75.4 71.0
AFFORDABILITY
Relative Expenditure 54.6 54.7 55.8 50.5 59.6 51.3 59.5 56.8 51.9 53.8 48.8
Value of Expenditure 63.9 60.8 62.3 54.7 64.0 56.0 60.1 66.1 64.4 60.2 52.1

59.2 57.8 59.0 52.6 61.8 53.6 59.8 61.4 58.2 57.0 50.5
DIGITAL ABILITY
Attitudes 51.2 50.1 51.3 45.0 53.7 48.7 55.7 45.5 53.3 52.1 41.4
Basic Skills 58.1 58.8 60.3 53.1 64.8 53.5 63.4 60.5 59.3 52.0 53.7
Activities 43.1 43.6 45.3 37.1 50.8 37.8 47.7 44.4 46.3 37.6 36.9

50.8 50.8 52.3 45.1 56.5 46.7 55.6 50.1 52.9 47.2 44.0
DIGITAL INCLUSION INDEX 61.9 61.3 62.4 56.7 64.5 57.7 64.0 62.7 62.6 59.9 55.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 87.1 87.1 87.9 84.3 94.2 86.3 87.3 88.9 86.3 84.7 84.2
Internet Technology 78.6 77.7 78.1 76.1 79.4 73.5 76.1 81.2 79.8 79.9 74.3
Internet Data Allowance 54.5 53.2 54.6 47.6 60.4 47.5 56.6 57.1 52.4 53.1 45.0

73.4 72.7 73.5 69.4 78.0 69.1 73.3 75.7 72.9 72.6 67.8
AFFORDABILITY
Relative Expenditure 54.3 54.3 55.0 51.4 59.4 52.7 55.4 55.5 53.8 49.6 52.4
Value of Expenditure 61.0 58.9 59.9 55.0 60.3 57.0 61.6 60.6 58.7 58.2 53.4

57.6 56.6 57.4 53.2 59.9 54.9 58.5 58.1 56.3 53.9 52.9
DIGITAL ABILITY
Attitudes 50.9 51.1 52.6 45.6 60.0 46.2 52.9 55.8 50.5 46.4 45.2
Basic Skills 56.8 57.3 59.3 49.5 71.0 50.6 62.6 60.2 56.0 53.0 47.9
Activities 41.1 42.1 43.9 35.3 55.8 34.6 45.3 45.8 42.3 35.8 35.0

49.6 50.2 51.9 43.5 62.3 43.8 53.6 53.9 49.6 45.0 42.7
DIGITAL INCLUSION INDEX 60.2 59.8 61.0 55.4 66.7 55.9 61.8 62.6 59.6 57.2 54.5
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 85.4 86.3 86.7 84.6 91.5 85.1 85.5 86.8 87.5 85.6 84.2
Internet Technology 75.7 75.1 75.6 73.1 75.6 72.8 75.0 76.7 77.0 73.4 73.0
Internet Data Allowance 51.2 51.3 52.7 46.0 54.5 50.1 52.4 56.0 50.7 44.6 46.6

70.8 70.9 71.7 67.9 73.9 69.3 71.0 73.2 71.7 67.8 67.9
AFFORDABILITY
Relative Expenditure 54.9 53.1 54.5 47.7 64.9 52.1 54.8 50.7 56.2 57.0 43.0
Value of Expenditure 56.9 54.6 57.0 45.0 63.2 53.5 57.7 57.4 55.9 44.4 45.3

55.9 53.9 55.8 46.4 64.1 52.8 56.3 54.0 56.1 50.7 44.2
DIGITAL ABILITY
Attitudes 50.1 49.2 49.9 46.4 56.3 46.6 51.3 51.6 46.5 46.1 46.5
Basic Skills 53.3 53.7 55.2 48.1 64.6 50.9 55.6 54.7 55.0 45.2 49.6
Activities 38.4 39.5 41.4 32.7 49.4 36.9 42.1 41.2 40.9 31.7 33.1

47.3 47.5 48.8 42.4 56.8 44.8 49.6 49.2 47.4 41.0 43.1
DIGITAL INCLUSION INDEX 58.0 57.4 58.8 52.2 64.9 55.6 59.0 58.8 58.4 53.2 51.7
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 84.4 84.0 84.6 81.9 83.5 86.4 83.3 86.2 83.5 85.3 80.4
Internet Technology 73.0 72.2 73.0 68.9 74.6 71.2 72.2 73.4 74.5 74.7 66.4
Internet Data Allowance 45.7 44.6 46.1 38.7 45.9 45.1 44.5 45.4 49.5 41.1 37.7

67.7 66.9 67.9 63.2 68.0 67.6 66.7 68.4 69.2 67.0 61.5
AFFORDABILITY
Relative Expenditure 55.0 59.3 60.6 54.0 72.4 59.9 62.0 57.8 58.2 58.6 51.8
Value of Expenditure 52.9 50.5 54.2 36.8 56.3 51.1 55.1 54.7 54.2 42.8 34.0

54.0 54.9 57.4 45.4 64.4 55.5 58.6 56.3 56.2 50.7 42.9
DIGITAL ABILITY
Attitudes 49.2 46.9 48.3 41.7 52.5 50.6 49.0 45.9 46.9 45.5 40.0
Basic Skills 51.7 52.2 53.9 45.7 58.8 52.3 50.8 52.4 58.5 47.7 44.9
Activities 37.2 38.0 39.5 32.2 44.4 35.3 36.8 37.6 45.9 36.9 30.2

46.0 45.7 47.2 39.9 51.9 46.1 45.5 45.3 50.4 43.4 38.3
DIGITAL INCLUSION INDEX 55.9 55.8 57.5 49.5 61.4 56.4 56.9 56.6 58.6 53.7 47.6
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 83.3 84.4 85.2 81.1 84.9 85.7 87.9 82.3 84.7 79.1 82.0
Internet Technology 69.1 69.8 70.7 66.1 69.6 72.1 71.8 68.2 71.0 67.0 65.7
Internet Data Allowance 41.5 42.0 43.2 37.3 40.8 48.5 45.9 40.6 39.6 41.7 35.2

64.6 65.4 66.4 61.5 65.1 68.8 68.5 63.7 65.1 62.6 61.0
AFFORDABILITY
Relative Expenditure 58.7 64.9 66.8 56.7 73.5 57.4 68.8 65.5 70.4 57.1 56.5
Value of Expenditure 49.8 51.1 53.4 41.1 62.2 51.1 55.1 51.3 51.8 46.9 38.5

54.3 58.0 60.1 48.9 67.8 54.2 61.9 58.4 61.1 52.0 47.5
DIGITAL ABILITY
Attitudes 47.3 48.0 48.2 46.8 51.2 49.9 50.6 45.5 46.0 44.5 47.9
Basic Skills 49.7 51.0 51.2 50.5 54.5 54.8 52.3 47.1 50.0 52.3 49.7
Activities 36.1 38.4 38.7 37.0 43.3 41.5 39.9 33.4 38.8 39.0 36.1

44.4 45.8 46.0 44.8 49.6 48.7 47.6 42.0 45.0 45.3 44.6
DIGITAL INCLUSION INDEX 54.4 56.4 57.5 51.7 60.9 57.2 59.4 54.7 57.1 53.3 51.0
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 82.7 83.4 84.9 79.3 89.1 86.9 83.9 84.7 82.9 78.0 80.4
Internet Technology 68.2 67.1 68.4 63.5 68.7 66.8 68.3 68.0 69.9 64.5 62.8
Internet Data Allowance 40.8 40.1 42.0 34.9 41.4 41.3 40.3 42.5 44.5 35.7 34.3

63.9 63.5 65.1 59.2 66.4 65.0 64.2 65.1 65.7 59.4 59.2
AFFORDABILITY
Relative Expenditure 60.3 66.9 69.1 60.6 60.6 71.2 69.2 67.6 72.1 66.2 56.2
Value of Expenditure 51.6 50.0 53.7 39.2 53.0 56.7 47.1 61.8 53.4 41.5 37.3

56.0 58.4 61.4 49.9 56.8 63.9 58.2 64.7 62.8 53.9 46.7
DIGITAL ABILITY
Attitudes 45.9 46.5 47.8 42.9 64.2 47.2 45.4 45.5 46.4 42.4 43.2
Basic Skills 46.6 47.4 49.8 40.6 60.5 51.2 52.8 46.4 42.8 43.9 38.2
Activities 34.2 34.9 37.6 27.6 48.7 34.2 40.9 36.3 32.0 29.9 25.8

42.2 43.0 45.1 37.0 57.8 44.2 46.4 42.7 40.4 38.7 35.7
DIGITAL INCLUSION INDEX 54.0 55.0 57.2 48.7 60.3 57.7 56.2 57.5 56.3 50.7 47.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 89.4 94.4 93.7 91.3 83.1 74.8 93.2 89.1 82.0 93.0 88.7 78.3 91.3 93.1 94.5 88.6 77.7 83.4 82.1 92.6
Internet Technology 84.3 89.5 87.5 85.5 80.4 71.6 86.6 84.2 79.9 86.8 84.2 75.2 83.1 87.3 90.3 82.1 76.6 79.8 75.7 85.9
Internet Data Allowance 59.0 67.7 63.9 60.8 50.5 41.7 64.2 60.6 48.5 61.8 59.0 48.1 61.0 68.1 68.8 53.7 41.1 53.3 46.7 64.6

77.5 83.9 81.7 79.2 71.3 62.7 81.3 78.0 70.1 80.5 77.3 67.2 78.5 82.8 84.5 74.8 65.1 72.2 68.2 81.0
AFFORDABILITY
Relative Expenditure 55.4 85.5 62.9 48.1 27.8 12.5 61.3 39.6 47.5 62.2 50.8 44.9 52.9 55.8 60.5 59.4 44.8 39.9 64.0 53.4
Value of Expenditure 67.5 69.8 69.5 69.3 61.9 57.1 68.3 69.5 65.5 69.9 64.9 62.7 68.4 68.8 72.9 64.9 60.7 69.0 62.6 72.8

61.5 77.7 66.2 58.7 44.8 34.8 64.8 54.6 56.5 66.0 57.8 53.8 60.7 62.3 66.7 62.1 52.8 54.5 63.3 63.1
DIGITAL ABILITY
Attitudes 49.5 54.4 53.9 49.1 42.3 36.2 53.7 55.1 40.0 48.9 50.2 39.0 59.2 58.8 51.2 44.1 35.8 42.5 51.0 54.5
Basic Skills 62.2 70.9 71.7 65.0 51.8 46.0 69.8 65.6 46.9 69.8 61.4 43.7 60.0 73.2 71.7 61.0 41.7 47.9 49.2 70.8
Activities 48.5 55.0 59.0 49.7 36.9 35.8 55.4 54.6 34.0 54.4 46.2 32.6 48.8 59.0 57.4 46.1 28.8 32.1 46.2 57.5

53.4 60.1 61.5 54.6 43.7 39.3 59.6 58.4 40.3 57.7 52.6 38.4 56.0 63.7 60.1 50.4 35.4 40.9 48.8 60.9
DIGITAL INCLUSION INDEX 64.1 73.9 69.8 64.1 53.3 45.6 68.6 63.7 55.7 68.1 62.6 53.1 65.1 69.6 70.4 62.4 51.1 55.8 60.1 68.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 88.2 95.3 91.5 89.9 83.5 76.1 93.0 88.9 79.1 92.5 87.0 74.4 94.4 92.4 94.3 86.0 72.2 74.3 90.5 92.1
Internet Technology 80.3 86.8 83.5 81.4 76.1 69.0 84.0 78.6 73.7 83.9 79.1 70.4 83.8 85.5 84.8 77.8 68.3 71.8 80.3 84.7
Internet Data Allowance 57.1 67.1 60.9 58.2 51.4 42.5 63.3 60.4 44.8 60.6 57.3 42.7 63.0 67.1 65.9 50.9 36.4 45.8 56.7 68.0

75.2 83.1 78.6 76.5 70.3 62.6 80.1 75.9 65.8 79.0 74.4 62.5 80.4 81.7 81.6 71.6 59.0 64.0 75.8 81.6
AFFORDABILITY
Relative Expenditure 54.7 86.2 64.9 45.1 30.4 9.7 59.1 54.0 46.3 57.7 52.3 46.9 60.4 50.5 61.2 55.2 43.3 47.5 69.8 49.4
Value of Expenditure 60.8 68.0 62.8 57.3 59.3 50.1 62.9 61.3 56.5 63.3 58.6 51.5 66.4 60.6 67.5 54.7 52.5 54.4 49.1 67.3

57.8 77.1 63.8 51.2 44.9 29.9 61.0 57.7 51.4 60.5 55.4 49.2 63.4 55.5 64.4 54.9 47.9 50.9 59.4 58.3
DIGITAL ABILITY
Attitudes 50.1 55.5 50.4 54.5 44.3 39.0 54.7 56.9 39.8 55.1 43.3 34.6 62.6 60.8 53.5 42.1 32.2 45.0 56.7 66.4
Basic Skills 58.8 72.8 66.0 62.0 49.3 44.9 66.7 58.7 44.1 66.9 57.5 40.2 58.7 70.6 67.2 56.1 38.2 49.8 56.1 56.3
Activities 43.6 53.2 50.5 45.9 34.0 33.4 49.5 46.7 32.0 50.8 40.5 26.7 46.1 53.8 52.0 38.6 25.2 37.8 49.2 44.4

50.8 60.5 55.6 54.2 42.5 39.1 57.0 54.1 38.7 57.6 47.1 33.9 55.8 61.7 57.5 45.6 31.9 44.2 54.0 55.7
DIGITAL INCLUSION INDEX 61.3 73.6 66.0 60.6 52.6 43.9 66.0 62.6 52.0 65.7 59.0 48.5 66.5 66.3 67.8 57.4 46.2 53.0 63.1 65.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.1 93.4 90.8 91.3 82.9 73.1 91.6 87.9 78.2 91.4 86.8 75.7 91.2 93.2 92.4 85.0 71.4 67.2 79.9 89.9
Internet Technology 77.7 83.6 81.3 81.3 73.6 66.3 81.1 79.1 70.4 81.5 77.3 69.6 79.1 83.4 82.6 75.4 65.5 68.0 64.4 81.9
Internet Data Allowance 53.2 62.7 58.2 58.7 47.2 38.4 58.6 56.2 41.7 57.0 53.0 43.3 55.0 66.3 60.8 47.5 32.9 40.4 40.0 61.1

72.7 79.9 76.8 77.1 67.9 59.3 77.1 74.4 63.4 76.6 72.3 62.9 75.1 80.9 78.6 69.3 56.6 58.6 61.4 77.6
AFFORDABILITY
Relative Expenditure 54.3 85.8 66.1 44.1 29.4 13.4 57.8 50.6 47.5 57.3 50.1 46.8 62.8 53.9 55.9 54.8 42.0 42.8 63.3 52.1
Value of Expenditure 58.9 62.8 64.0 59.9 53.0 49.0 59.5 60.6 57.2 62.0 58.0 53.4 61.0 63.1 63.6 55.4 47.8 53.2 39.0 70.4

56.6 74.3 65.0 52.0 41.2 31.2 58.6 55.6 52.3 59.6 54.1 50.1 61.9 58.5 59.8 55.1 44.9 48.0 51.2 61.2
DIGITAL ABILITY
Attitudes 51.1 55.9 54.2 52.8 47.2 35.9 54.5 57.9 42.8 54.4 48.8 37.1 62.7 61.3 52.6 45.5 33.5 37.2 40.3 57.4
Basic Skills 57.3 70.1 65.5 61.9 49.3 40.7 64.3 57.3 43.4 67.2 59.5 38.9 54.4 70.1 67.7 54.2 34.5 38.1 37.0 53.1
Activities 42.1 52.9 46.4 46.0 34.9 28.2 47.4 46.4 30.6 50.4 41.9 25.2 43.8 52.8 50.9 36.5 22.7 24.3 21.0 43.0

50.2 59.6 55.4 53.5 43.8 34.9 55.4 53.9 38.9 57.4 50.1 33.7 53.6 61.4 57.1 45.4 30.2 33.2 32.7 51.2
DIGITAL INCLUSION INDEX 59.8 71.3 65.7 60.9 51.0 41.8 63.7 61.3 51.5 64.5 58.8 48.9 63.5 66.9 65.1 56.6 43.9 46.6 48.4 63.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.

Education AgeIncome Quntiles Employment

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: WA 67/112

2017

W
A

Q
1

Q
2

Q
3

Q
4

Q
5

Em
pl
oy

ed

U
ne

m
pl
oy

ed
*

N
IL
F

Te
rt
ia
ry

Se
co
nd

ar
y

Le
ss

14
‐2
4

25
‐3
4

35
‐4
9

50
‐6
4

65
+

D
is
ab

ili
ty
*

In
di
ge
no

us
 A
us
tr
al
ia
ns
**

CA
LD

*

ACCESS
Internet Access 86.3 92.1 92.0 88.5 80.5 75.0 90.4 93.7 76.9 90.1 85.7 75.9 91.5 89.0 92.8 85.6 68.5 79.9 76.0 80.3
Internet Technology 75.1 80.0 79.8 76.9 72.0 64.8 78.1 79.4 68.6 78.2 74.4 67.6 79.4 78.6 79.1 73.6 62.2 69.6 67.2 73.3
Internet Data Allowance 51.3 59.4 58.6 53.7 43.9 38.7 57.0 55.8 40.1 55.2 50.6 41.4 55.9 58.5 60.2 47.0 30.0 45.3 41.7 47.6

70.9 77.2 76.8 73.0 65.5 59.5 75.2 76.3 61.9 74.5 70.3 61.6 75.6 75.4 77.4 68.7 53.6 64.9 61.6 67.1
AFFORDABILITY
Relative Expenditure 53.1 82.8 61.9 50.5 28.9 12.7 57.3 46.4 47.2 55.6 51.5 48.4 53.7 51.3 55.9 55.8 46.1 43.3 29.6 55.4
Value of Expenditure 54.6 57.3 53.7 54.1 51.7 53.1 55.3 61.0 51.0 56.3 53.2 50.1 59.6 51.3 57.3 54.4 48.2 54.2 41.2 53.5

53.9 70.0 57.8 52.3 40.3 32.9 56.3 53.7 49.1 55.9 52.3 49.3 56.6 51.3 56.6 55.1 47.1 48.7 35.4 54.4
DIGITAL ABILITY
Attitudes 49.2 55.8 50.4 50.6 45.5 39.6 53.8 54.2 39.7 54.1 45.1 35.6 60.8 57.4 52.4 42.4 31.4 42.7 63.4 52.3
Basic Skills 53.7 65.1 63.6 55.4 46.7 39.4 59.3 62.9 41.4 60.0 53.6 38.6 55.9 62.8 61.4 51.8 31.6 38.7 31.9 43.6
Activities 39.5 47.7 45.8 38.9 33.8 28.7 43.0 51.3 30.1 44.7 39.4 24.9 45.6 46.6 45.4 34.6 22.6 26.8 25.7 34.4

47.5 56.2 53.3 48.3 42.0 35.9 52.1 56.1 37.1 52.9 46.1 33.1 54.1 55.6 53.1 42.9 28.5 36.1 40.3 43.5
DIGITAL INCLUSION INDEX 57.4 67.8 62.6 57.9 49.3 42.8 61.2 62.0 49.4 61.1 56.2 48.0 62.1 60.8 62.4 55.6 43.1 49.9 45.8 55.0
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.0 89.7 90.1 88.0 77.9 67.3 87.5 82.3 76.4 89.3 80.9 73.6 89.2 90.6 86.2 83.3 66.6 81.9 83.4 81.3
Internet Technology 72.2 76.3 76.4 75.9 66.6 58.2 74.8 71.5 66.3 74.9 71.0 65.0 75.6 76.4 73.2 72.6 60.2 71.2 54.2 71.5
Internet Data Allowance 44.6 49.1 50.0 48.6 35.2 30.1 48.8 40.9 36.0 47.3 40.8 36.5 48.9 55.7 44.0 42.5 28.9 44.5 20.0 45.2

66.9 71.7 72.2 70.8 59.9 51.9 70.4 64.9 59.6 70.5 64.2 58.4 71.2 74.2 67.8 66.1 51.9 65.9 52.5 66.0
AFFORDABILITY
Relative Expenditure 59.3 86.8 70.1 48.9 35.3 14.0 62.0 52.3 54.4 63.6 58.0 52.8 62.9 56.4 63.8 61.0 47.9 40.7 60.9 57.8
Value of Expenditure 50.5 45.9 58.1 49.4 42.5 41.8 50.3 49.0 51.5 48.9 46.0 44.2 58.1 57.7 45.9 48.1 42.1 59.1 75.8 53.4

54.9 66.4 64.1 49.1 38.9 27.9 56.2 50.7 52.9 56.2 52.0 48.5 60.5 57.0 54.8 54.6 45.0 49.9 68.4 55.6
DIGITAL ABILITY
Attitudes 46.9 51.9 50.3 44.4 42.9 32.6 49.4 49.1 40.5 51.6 41.6 34.5 58.9 56.2 46.0 40.0 32.0 47.1 47.0 51.7
Basic Skills 52.2 62.6 60.8 51.4 43.7 35.1 56.4 54.7 41.8 62.4 46.6 38.5 53.6 59.2 59.2 51.9 30.3 43.7 43.3 46.9
Activities 38.0 42.9 45.0 38.6 31.8 24.3 41.2 40.8 29.8 45.5 33.4 24.5 44.3 43.8 39.6 38.0 20.1 33.0 39.1 42.5

45.7 52.5 52.0 44.8 39.5 30.7 49.0 48.2 37.4 53.2 40.5 32.5 52.3 53.1 48.2 43.3 27.5 41.3 43.1 47.0
DIGITAL INCLUSION INDEX 55.8 63.5 62.8 54.9 46.1 36.8 58.5 54.6 50.0 60.0 52.3 46.5 61.3 61.5 57.0 54.7 41.5 52.3 54.7 56.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.4 94.6 90.7 84.8 79.1 67.5 89.3 85.8 74.1 90.4 81.4 70.9 86.5 88.8 92.1 82.3 64.8 69.3 86.2 88.2
Internet Technology 69.8 75.3 74.8 70.1 66.8 57.8 71.9 74.2 63.9 73.3 67.8 61.6 71.7 73.7 75.0 68.2 54.7 62.7 67.2 74.1
Internet Data Allowance 42.0 52.3 48.2 42.2 36.6 31.4 44.7 47.4 34.8 45.7 39.7 35.0 38.9 48.8 49.8 39.2 26.8 36.6 31.9 44.9

65.4 74.1 71.3 65.7 60.8 52.2 68.6 69.1 57.6 69.8 62.9 55.8 65.7 70.4 72.3 63.2 48.8 56.2 61.8 69.1
AFFORDABILITY
Relative Expenditure 64.9 89.3 70.9 59.9 42.8 17.7 69.5 53.1 58.7 72.0 59.4 54.3 68.6 61.9 67.9 66.4 54.4 60.8 33.2 73.8
Value of Expenditure 51.1 55.8 52.3 49.4 47.2 54.1 51.3 43.8 53.3 53.2 52.8 55.2 39.8 51.1 51.9 55.7 58.3 64.1 9.6 53.3

58.0 72.5 61.6 54.7 45.0 35.9 60.4 48.4 56.0 62.6 56.1 54.8 54.2 56.5 59.9 61.0 56.3 62.4 21.4 63.5
DIGITAL ABILITY
Attitudes 48.0 55.8 49.4 44.5 40.5 32.4 50.5 52.2 41.5 52.5 40.2 31.6 63.9 56.3 48.2 39.1 29.5 27.4 45.9 51.6
Basic Skills 51.0 63.4 57.9 49.3 42.4 29.8 57.1 52.3 38.5 63.9 42.5 33.0 53.2 64.8 60.3 41.2 26.7 27.5 67.1 52.7
Activities 38.4 47.7 46.5 38.5 31.6 21.3 42.7 40.5 28.8 48.8 29.9 22.2 40.9 48.5 46.4 28.7 20.2 21.0 49.0 44.4

45.8 55.6 51.3 44.1 38.2 27.8 50.1 48.3 36.3 55.1 37.5 29.0 52.7 56.5 51.7 36.3 25.5 25.3 54.0 49.6
DIGITAL INCLUSION INDEX 56.4 67.4 61.4 54.8 48.0 38.7 59.7 55.3 50.0 62.5 52.2 46.5 57.5 61.2 61.3 53.5 43.5 48.0 45.7 60.7
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.4 90.5 88.7 85.1 78.5 59.3 88.5 91.3 71.2 88.3 82.6 69.0 91.0 90.9 88.5 80.1 59.7 62.4 77.0 85.6
Internet Technology 67.1 73.2 73.9 67.5 64.1 48.3 71.2 67.8 58.3 71.2 65.9 58.9 69.1 72.9 71.1 66.9 50.2 56.4 55.1 67.8
Internet Data Allowance 40.1 48.1 48.3 39.1 36.1 20.8 44.5 35.4 32.0 44.9 39.8 30.6 40.3 46.6 44.4 40.4 23.6 30.3 23.5 38.8

63.5 70.6 70.3 63.9 59.6 42.8 68.1 64.8 53.8 68.1 62.8 52.8 66.8 70.1 68.0 62.5 44.5 49.7 51.9 64.1
AFFORDABILITY
Relative Expenditure 66.9 88.8 70.0 65.2 44.7 24.5 68.4 61.5 64.3 71.9 60.0 61.6 66.5 67.3 68.9 66.2 62.8 38.0 88.5 75.1
Value of Expenditure 50.0 53.7 48.4 47.6 52.0 42.1 48.7 45.7 54.2 53.8 47.4 45.0 50.1 42.5 45.6 55.7 64.8 57.7 4.2 46.5

58.4 71.3 59.2 56.4 48.4 33.3 58.6 53.6 59.3 62.9 53.7 53.3 58.3 54.9 57.3 60.9 63.8 47.8 46.4 60.8
DIGITAL ABILITY
Attitudes 46.5 50.4 52.9 44.3 44.3 26.3 51.1 61.6 33.8 51.1 43.2 32.0 61.1 56.2 43.9 41.1 26.4 26.2 35.8 55.8
Basic Skills 47.4 60.0 58.4 50.2 41.8 23.9 55.1 51.9 30.5 60.0 41.8 31.9 47.4 60.8 57.3 42.6 19.7 20.5 53.4 44.5
Activities 34.9 38.6 40.2 39.5 32.5 15.2 40.1 42.7 22.4 44.7 29.0 19.9 38.6 47.3 37.8 29.2 16.9 14.2 19.2 34.4

43.0 49.7 50.5 44.7 39.5 21.8 48.8 52.1 28.9 51.9 38.0 27.9 49.0 54.8 46.3 37.6 21.0 20.3 36.1 44.9
DIGITAL INCLUSION INDEX 55.0 63.9 60.0 55.0 49.2 32.6 58.5 56.8 47.3 61.0 51.5 44.7 58.0 59.9 57.2 53.7 43.1 39.3 44.8 56.6
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 86.9 88.7 80.6 88.4 86.9 86.8 91.5 83.8 76.6 77.4
Internet Technology 82.1 81.5 83.3 75.3 82.8 83.9 78.4 87.5 78.6 70.2 73.3
Internet Data Allowance 58.7 57.5 59.3 51.2 59.2 59.7 54.4 63.2 53.5 46.6 51.7

76.3 75.3 77.1 69.0 76.8 76.9 73.2 80.7 72.0 64.5 67.5
AFFORDABILITY
Relative Expenditure 54.7 51.7 52.7 47.6 48.3 51.7 55.7 56.4 50.5 41.3 47.3
Value of Expenditure 67.0 67.4 69.1 60.9 69.2 68.8 63.5 73.4 60.6 57.6 66.9

60.9 59.5 60.9 54.2 58.8 60.3 59.6 64.9 55.6 49.5 57.1
DIGITAL ABILITY
Attitudes 50.3 49.7 51.5 43.2 48.4 48.1 51.6 57.5 46.6 38.8 39.5
Basic Skills 59.4 59.0 62.0 48.8 60.2 59.6 62.6 65.4 53.3 40.1 48.9
Activities 46.1 44.3 46.5 36.7 47.3 44.2 44.9 48.2 39.7 30.8 36.9

52.0 51.0 53.3 42.9 52.0 50.6 53.0 57.0 46.6 36.5 41.8
DIGITAL INCLUSION INDEX 63.0 61.9 63.8 55.4 62.5 62.6 61.9 67.5 58.0 50.2 55.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 87.8 88.9 84.1 86.4 89.5 92.3 88.8 84.0 83.9 84.8
Internet Technology 80.4 80.6 81.2 78.5 80.5 78.8 82.1 83.1 78.2 79.6 77.7
Internet Data Allowance 58.7 56.9 58.0 53.0 57.8 58.6 58.5 57.2 52.8 56.6 47.6

75.7 75.1 76.0 71.9 74.9 75.6 77.6 76.4 71.7 73.4 70.0
AFFORDABILITY
Relative Expenditure 54.6 52.5 54.6 45.2 52.7 61.0 54.3 52.9 45.9 40.9 50.4
Value of Expenditure 63.9 61.7 63.1 56.7 63.4 65.9 62.5 61.3 56.9 58.8 52.5

59.2 57.1 58.8 50.9 58.0 63.5 58.4 57.1 51.4 49.9 51.5
DIGITAL ABILITY
Attitudes 51.2 48.7 49.6 45.5 45.0 54.1 52.4 50.0 45.4 46.6 43.5
Basic Skills 58.1 56.6 59.0 48.6 56.1 62.1 63.9 56.4 47.5 54.9 41.1
Activities 43.1 40.3 42.3 33.3 38.3 46.9 45.5 41.6 33.1 36.1 28.8

50.8 48.5 50.3 42.4 46.5 54.3 53.9 49.3 42.0 45.9 37.8
DIGITAL INCLUSION INDEX 61.9 60.2 61.7 55.1 59.8 64.5 63.3 60.9 55.0 56.4 53.1
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 87.1 85.5 87.6 78.1 88.1 87.2 89.5 85.8 83.0 71.9 73.7
Internet Technology 78.6 76.8 78.2 72.0 79.9 74.2 76.7 80.2 75.9 66.2 69.9
Internet Data Allowance 54.5 51.0 53.2 43.0 56.5 50.2 51.2 53.1 50.5 33.4 36.2

73.4 71.1 73.0 64.3 74.9 70.5 72.4 73.0 69.8 57.2 59.9
AFFORDABILITY
Relative Expenditure 54.3 51.5 52.5 47.6 51.5 52.4 58.6 48.7 46.1 49.6 49.6
Value of Expenditure 61.0 57.4 59.9 47.7 61.8 63.8 55.5 58.6 50.4 41.7 49.3

57.6 54.4 56.2 47.7 56.6 58.1 57.0 53.7 48.2 45.7 49.5
DIGITAL ABILITY
Attitudes 50.9 48.8 51.6 38.9 52.2 52.7 53.4 48.9 45.8 32.2 29.0
Basic Skills 56.8 54.3 55.9 48.6 52.4 57.2 56.6 58.6 55.3 41.2 40.7
Activities 41.1 38.2 39.9 32.5 36.8 42.4 40.9 41.1 37.4 26.9 26.9

49.6 47.1 49.1 40.0 47.1 50.8 50.3 49.5 46.1 33.4 32.2
DIGITAL INCLUSION INDEX 60.2 57.5 59.5 50.7 59.5 59.8 59.9 58.7 54.7 45.4 47.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.4 83.8 84.0 83.0 81.2 85.4 88.0 83.2 81.4 87.0 80.6
Internet Technology 75.7 73.5 74.0 71.9 72.8 72.8 76.7 74.0 70.9 74.5 70.2
Internet Data Allowance 51.2 48.4 49.2 45.6 48.8 51.6 50.2 47.4 42.7 49.8 47.5

70.8 68.6 69.1 66.8 67.6 69.9 71.6 68.2 65.0 70.4 66.1
AFFORDABILITY
Relative Expenditure 54.9 50.1 51.5 45.0 48.1 54.1 52.2 53.0 45.6 45.7 41.4
Value of Expenditure 56.9 53.1 54.7 47.6 54.6 55.9 55.7 53.0 46.4 50.7 45.7

55.9 51.6 53.1 46.3 51.4 55.0 53.9 53.0 46.0 48.2 43.5
DIGITAL ABILITY
Attitudes 50.1 48.7 49.8 44.6 44.6 50.5 55.2 51.1 43.1 47.3 44.6
Basic Skills 53.3 51.1 51.5 49.5 47.4 55.8 52.8 52.4 48.8 50.8 49.2
Activities 38.4 35.9 36.3 34.9 32.8 37.7 38.2 37.8 34.1 36.5 34.4

47.3 45.2 45.9 43.0 41.6 48.0 48.7 47.1 42.0 44.9 42.8
DIGITAL INCLUSION INDEX 58.0 55.1 56.0 52.0 53.5 57.6 58.1 56.1 51.0 54.5 50.8
Source: Roy Morgan Single Source, March 2020.
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ACCESS
Internet Access 84.4 82.2 83.4 78.1 83.5 80.6 83.6 85.0 77.0 80.7 77.0
Internet Technology 73.0 70.5 71.9 65.5 72.7 68.7 72.2 73.0 66.6 64.5 63.7
Internet Data Allowance 45.7 43.5 45.5 36.6 47.6 40.2 46.9 45.8 37.5 34.3 37.6

67.7 65.4 67.0 60.1 67.9 63.2 67.6 67.9 60.4 59.8 59.4
AFFORDABILITY
Relative Expenditure 55.0 50.2 51.1 47.0 50.8 50.3 57.5 46.9 47.8 45.2 47.7
Value of Expenditure 52.9 47.3 49.2 40.5 50.3 43.1 52.8 48.8 42.0 37.6 40.9

54.0 48.8 50.2 43.8 50.5 46.7 55.1 47.8 44.9 41.4 44.3
DIGITAL ABILITY
Attitudes 49.2 46.8 47.4 44.9 51.1 44.8 49.7 42.9 46.2 42.9 44.3
Basic Skills 51.7 47.8 49.0 43.8 50.3 48.0 47.6 49.4 45.8 40.8 42.9
Activities 37.2 32.8 33.8 29.4 32.6 34.7 33.6 34.6 30.0 29.0 28.0

46.0 42.5 43.4 39.4 44.6 42.5 43.6 42.3 40.7 37.5 38.4
DIGITAL INCLUSION INDEX 55.9 52.2 53.5 47.7 54.4 50.8 55.4 52.7 48.6 46.3 47.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 83.3 82.0 84.6 73.2 84.2 82.1 87.3 84.0 71.7 76.4 70.8
Internet Technology 69.1 67.3 69.3 60.3 69.1 65.5 69.1 72.0 59.9 61.2 59.4
Internet Data Allowance 41.5 38.1 40.5 29.8 41.9 32.9 41.2 42.5 29.6 30.9 28.0

64.6 62.5 64.8 54.4 65.0 60.2 65.9 66.2 53.7 56.2 52.7
AFFORDABILITY
Relative Expenditure 58.7 52.5 54.8 44.5 56.6 55.7 55.1 51.6 46.7 40.2 47.9
Value of Expenditure 49.8 44.1 47.1 33.2 43.2 41.0 58.2 46.3 31.0 37.7 28.4

54.3 48.3 50.9 38.8 49.9 48.4 56.7 48.9 38.8 39.0 38.2
DIGITAL ABILITY
Attitudes 47.3 45.8 48.7 35.7 46.9 53.0 46.8 50.0 35.5 32.2 46.9
Basic Skills 49.7 48.2 51.4 37.2 51.1 51.1 52.6 51.0 33.2 44.4 34.2
Activities 36.1 35.6 38.6 25.6 36.0 34.9 44.0 39.2 21.3 33.2 22.8

44.4 43.2 46.2 32.8 44.7 46.3 47.8 46.7 30.0 36.6 34.6
DIGITAL INCLUSION INDEX 54.4 51.3 54.0 42.0 53.2 51.6 56.8 53.9 40.8 43.9 41.8
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 82.7 80.7 83.0 73.6 81.9 84.3 84.4 82.2 74.1 70.5 78.8
Internet Technology 68.2 66.0 68.2 59.0 67.9 68.5 69.8 67.0 59.1 55.6 65.7
Internet Data Allowance 40.8 37.1 40.1 28.6 40.2 39.6 41.3 39.3 27.8 26.2 35.2

63.9 61.3 63.7 53.8 63.3 64.1 65.2 62.8 53.7 50.8 59.9
AFFORDABILITY
Relative Expenditure 60.3 57.3 58.1 52.8 58.0 51.4 64.5 57.6 50.8 58.8 46.7
Value of Expenditure 51.6 46.8 47.7 42.7 48.8 52.8 42.2 47.6 36.5 44.1 51.2

56.0 52.1 52.9 47.7 53.4 52.1 53.4 52.6 43.7 51.5 48.9
DIGITAL ABILITY
Attitudes 45.9 42.0 43.5 35.8 44.6 38.6 45.2 43.9 38.1 32.4 37.4
Basic Skills 46.6 41.4 43.6 33.7 38.8 41.4 48.3 46.7 38.4 31.2 28.9
Activities 34.2 29.8 32.5 20.7 28.8 32.6 37.9 32.0 22.4 19.1 20.0

42.2 37.7 39.9 30.1 37.4 37.5 43.8 40.9 33.0 27.6 28.8
DIGITAL INCLUSION INDEX 54.0 50.3 52.2 43.8 51.4 51.3 54.1 52.1 43.4 43.3 45.9
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 86.9 93.6 93.6 90.0 82.3 72.4 93.0 88.1 77.9 91.6 86.6 75.5 91.2 93.0 93.7 87.0 72.4 79.3 83.1 89.4
Internet Technology 81.5 86.6 88.1 85.9 79.2 67.7 86.2 77.7 75.2 84.9 81.4 72.2 82.8 87.7 86.3 81.6 71.3 76.4 69.2 82.5
Internet Data Allowance 57.5 65.7 64.0 65.4 52.7 41.1 65.4 53.0 46.8 60.8 57.8 48.2 58.9 70.1 64.3 58.1 40.2 56.1 40.4 56.7

75.3 82.0 81.9 80.4 71.4 60.4 81.5 72.9 66.6 79.1 75.3 65.3 77.6 83.6 81.4 75.6 61.3 70.6 64.3 76.2
AFFORDABILITY
Relative Expenditure 51.7 86.6 62.8 46.3 29.4 11.6 56.6 50.6 44.2 58.9 46.0 44.1 56.2 50.3 55.2 54.9 41.7 34.9 63.3 55.8
Value of Expenditure 67.4 69.0 73.7 70.0 66.0 53.4 70.9 62.1 62.6 69.1 62.7 62.0 72.1 73.2 70.1 67.4 56.0 67.5 44.0 74.0

59.5 77.8 68.2 58.1 47.7 32.5 63.7 56.4 53.4 64.0 54.3 53.0 64.2 61.7 62.6 61.2 48.8 51.2 53.7 64.9
DIGITAL ABILITY
Attitudes 49.7 56.7 56.2 51.5 44.4 37.1 54.8 58.2 41.0 54.0 44.4 36.7 61.1 62.2 54.6 44.5 32.8 46.2 40.2 58.2
Basic Skills 59.0 69.4 66.6 66.1 50.7 41.8 67.8 59.6 46.3 67.2 60.3 42.2 58.4 75.5 70.9 56.1 39.1 47.6 30.4 56.0
Activities 44.3 49.9 52.1 47.7 36.9 33.9 50.8 55.6 33.2 50.6 44.1 29.1 46.2 56.6 55.6 40.1 27.0 37.8 22.6 40.0

51.0 58.7 58.3 55.1 44.0 37.6 57.8 57.8 40.2 57.3 49.6 36.0 55.2 64.8 60.3 46.9 33.0 43.9 31.1 51.4
DIGITAL INCLUSION INDEX 61.9 72.8 69.5 64.6 54.4 43.5 67.7 62.4 53.4 66.8 59.7 51.4 65.7 70.0 68.1 61.2 47.7 55.2 49.7 64.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.8 95.3 94.1 92.3 81.9 72.2 93.8 88.1 79.1 92.2 87.7 75.2 95.6 93.5 92.4 87.8 73.0 79.1 84.1 90.7
Internet Technology 80.6 87.0 85.3 85.2 76.7 66.7 84.7 81.1 74.7 83.8 80.4 71.7 86.5 85.1 83.4 81.0 69.7 73.1 62.6 81.4
Internet Data Allowance 56.9 64.7 62.2 61.6 53.6 39.8 62.3 63.2 48.1 59.7 55.9 45.2 68.2 64.7 61.5 55.6 39.0 52.3 36.4 63.5

75.1 82.3 80.5 79.7 70.7 59.5 80.2 77.5 67.3 78.6 74.7 64.0 83.4 81.1 79.1 74.8 60.6 68.2 61.1 78.5
AFFORDABILITY
Relative Expenditure 52.5 82.0 68.6 47.7 27.7 10.7 56.9 47.0 46.1 57.2 51.0 43.8 55.8 46.1 54.7 57.4 46.9 29.8 34.1 55.3
Value of Expenditure 61.7 62.3 64.6 63.8 59.0 49.2 63.0 66.2 58.9 61.7 63.3 54.9 74.0 62.0 61.1 63.2 50.1 52.2 65.0 67.5

57.1 72.1 66.6 55.7 43.4 30.0 60.0 56.6 52.5 59.4 57.2 49.4 64.9 54.0 57.9 60.3 48.5 41.0 49.5 61.4
DIGITAL ABILITY
Attitudes 48.7 57.5 49.4 51.8 44.6 37.4 53.3 52.5 41.4 52.1 44.2 36.8 62.4 58.9 52.2 43.0 33.0 44.2 52.3 54.6
Basic Skills 56.6 68.7 67.3 62.0 48.1 40.1 66.3 51.0 43.2 64.3 56.3 42.2 58.2 67.9 66.4 57.2 36.5 40.0 44.9 55.9
Activities 40.3 51.0 46.9 44.7 32.4 27.1 47.5 37.2 30.1 48.7 36.9 26.2 43.0 50.8 48.6 39.1 23.2 26.6 26.8 44.2

48.5 59.1 54.5 52.8 41.7 34.9 55.7 46.9 38.2 55.0 45.8 35.1 54.5 59.2 55.8 46.5 30.9 36.9 41.3 51.6
DIGITAL INCLUSION INDEX 60.2 71.2 67.2 62.7 51.9 41.5 65.3 60.3 52.7 64.3 59.2 49.5 67.6 64.8 64.3 60.5 46.6 48.7 50.6 63.8
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 85.5 91.8 92.5 91.1 81.9 71.2 92.2 89.7 74.8 90.4 85.5 70.1 94.0 93.1 91.5 83.6 69.2 67.0 87.9 89.3
Internet Technology 76.8 81.0 83.5 81.2 74.9 65.4 81.1 78.5 70.2 79.8 78.1 65.6 81.8 82.6 79.2 76.4 66.8 62.1 67.8 77.2
Internet Data Allowance 51.0 55.8 58.6 56.3 48.7 40.0 57.6 59.3 39.8 53.7 52.5 37.4 58.1 63.8 57.0 47.9 33.1 40.6 55.9 55.8

71.1 76.2 78.2 76.2 68.5 58.9 77.0 75.9 61.6 74.6 72.0 57.7 78.0 79.8 75.9 69.3 56.4 56.6 70.5 74.1
AFFORDABILITY
Relative Expenditure 51.5 84.9 67.8 47.0 31.3 12.2 57.5 34.5 44.7 57.3 45.7 42.9 56.3 50.6 53.4 50.9 46.4 35.0 36.8 50.4
Value of Expenditure 57.4 52.5 64.0 60.1 52.8 52.3 59.4 66.4 52.5 57.8 58.0 47.5 67.9 59.4 57.4 54.5 49.5 42.3 62.6 54.8

54.4 68.7 65.9 53.6 42.0 32.3 58.5 50.5 48.6 57.6 51.8 45.2 62.1 55.0 55.4 52.7 47.9 38.7 49.7 52.6
DIGITAL ABILITY
Attitudes 48.8 53.7 54.3 52.0 44.9 37.1 53.4 56.3 40.8 53.7 46.9 30.1 68.2 61.8 49.6 40.9 31.9 36.2 56.6 59.7
Basic Skills 54.3 66.1 69.3 59.8 49.5 35.4 64.7 50.6 39.4 64.6 54.2 31.7 56.2 72.4 64.9 49.8 33.1 31.5 44.0 52.6
Activities 38.2 47.9 46.0 43.9 33.2 24.9 45.9 36.3 27.3 47.3 35.2 20.1 43.0 55.0 44.7 32.2 22.0 21.5 21.3 41.0

47.1 55.9 56.5 51.9 42.5 32.4 54.6 47.8 35.9 55.2 45.5 27.3 55.8 63.0 53.1 41.0 29.0 29.7 40.6 51.1
DIGITAL INCLUSION INDEX 57.5 66.9 66.9 60.6 51.0 41.2 63.4 58.0 48.7 62.5 56.4 43.4 65.3 66.0 61.4 54.3 44.4 41.7 53.6 59.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.8 94.9 91.4 90.2 81.2 69.9 90.8 90.3 73.6 88.9 86.2 71.3 91.0 91.3 90.6 81.4 67.6 71.0 75.4 85.7
Internet Technology 73.5 81.2 79.6 76.8 71.7 63.0 78.2 77.1 66.9 76.6 76.6 65.4 78.2 78.7 78.8 71.4 62.5 63.4 69.1 76.2
Internet Data Allowance 48.4 58.1 58.2 52.2 46.5 37.6 55.0 55.9 38.5 51.5 53.3 37.7 55.2 58.4 57.5 44.4 30.1 44.1 57.6 53.0

68.6 78.1 76.4 73.1 66.5 56.8 74.6 74.4 59.7 72.3 72.0 58.1 74.8 76.1 75.6 65.7 53.4 59.5 67.4 71.6
AFFORDABILITY
Relative Expenditure 50.1 81.3 65.1 50.1 31.6 15.7 53.5 41.9 47.0 55.5 49.1 42.0 52.8 48.1 50.7 51.1 47.2 36.1 39.2 52.4
Value of Expenditure 53.1 55.3 56.1 51.1 53.9 47.3 53.4 62.1 50.6 54.8 55.8 47.9 54.6 57.1 59.2 50.6 42.8 51.4 64.9 61.7

51.6 68.3 60.6 50.6 42.8 31.5 53.4 52.0 48.8 55.2 52.4 45.0 53.7 52.6 55.0 50.9 45.0 43.8 52.1 57.1
DIGITAL ABILITY
Attitudes 48.7 61.4 56.2 56.2 42.0 36.8 54.3 56.6 39.9 55.9 46.5 33.1 60.2 62.8 52.3 42.6 31.5 35.8 35.8 56.2
Basic Skills 51.1 71.3 66.3 57.0 46.6 37.6 60.3 55.4 38.5 62.0 52.5 35.6 53.6 63.7 63.8 45.6 31.8 38.6 40.8 43.8
Activities 35.9 49.5 45.0 41.7 33.7 26.2 41.9 41.7 27.3 44.2 37.4 22.3 40.1 48.1 44.9 28.9 21.4 28.0 37.8 31.8

45.2 60.8 55.8 51.6 40.8 33.6 52.1 51.2 35.2 54.0 45.5 30.3 51.3 58.2 53.7 39.1 28.2 34.1 38.1 43.9
DIGITAL INCLUSION INDEX 55.1 69.0 64.3 58.4 50.0 40.6 60.1 59.2 47.9 60.5 56.6 44.5 60.0 62.3 61.4 51.9 42.2 45.8 52.5 57.5
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 82.2 92.5 92.6 90.4 78.9 67.1 89.5 80.1 73.3 89.3 82.5 68.4 89.8 87.2 90.6 82.2 64.8 60.3 63.1 86.5
Internet Technology 70.5 79.3 76.2 75.7 70.4 58.6 75.8 65.4 64.6 74.3 73.0 60.3 77.0 72.4 74.8 70.6 59.9 55.1 58.3 73.4
Internet Data Allowance 43.5 57.0 52.7 50.6 40.2 30.7 49.7 42.7 35.7 47.1 45.6 31.8 51.5 48.5 49.8 43.6 27.7 28.4 34.1 44.6

65.4 76.3 73.8 72.2 63.2 52.2 71.7 62.7 57.9 70.2 67.0 53.5 72.7 69.4 71.8 65.5 50.8 47.9 51.8 68.1
AFFORDABILITY
Relative Expenditure 50.2 84.3 74.1 43.1 33.1 13.1 53.5 48.3 45.9 59.9 43.2 42.7 57.2 38.2 55.5 52.0 45.2 44.3 66.4 51.3
Value of Expenditure 47.3 50.0 51.6 49.2 43.1 42.7 49.2 35.4 47.4 48.5 47.8 37.0 55.4 40.9 49.4 47.4 42.7 32.7 50.6 54.5

48.8 67.2 62.8 46.1 38.1 27.9 51.3 41.9 46.6 54.2 45.5 39.9 56.3 39.5 52.5 49.7 44.0 38.5 58.5 52.9
DIGITAL ABILITY
Attitudes 46.8 57.4 51.4 52.6 40.1 36.0 50.2 58.7 40.3 49.7 44.4 33.1 68.4 54.0 48.4 41.7 30.3 38.5 26.3 53.0
Basic Skills 47.8 64.6 54.2 57.7 42.7 30.9 56.4 45.9 37.3 59.4 47.7 30.9 52.4 57.5 60.5 44.3 28.7 30.0 29.1 45.2
Activities 32.8 47.4 30.9 40.6 28.7 22.0 37.6 31.9 26.8 41.7 31.6 18.0 39.1 42.2 39.7 28.0 19.8 19.5 19.3 34.9

42.5 56.5 45.5 50.3 37.2 29.7 48.1 45.5 34.8 50.3 41.3 27.3 53.3 51.2 49.5 38.0 26.3 29.3 24.9 44.4
DIGITAL INCLUSION INDEX 52.2 66.7 60.7 56.2 46.1 36.6 57.0 50.0 46.4 58.2 51.3 40.2 60.8 53.4 57.9 51.0 40.3 38.6 45.1 55.1
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 82.0 95.6 92.2 88.6 81.5 69.4 90.4 81.2 70.9 89.6 82.4 70.6 86.0 89.9 90.4 83.0 61.7 73.6 58.5 83.1
Internet Technology 67.3 77.2 76.4 72.0 67.3 58.3 73.0 61.2 60.6 73.3 66.5 61.0 67.4 73.5 71.8 68.7 55.5 61.1 52.0 62.9
Internet Data Allowance 38.1 54.4 51.4 41.7 35.5 28.5 45.2 28.1 30.3 44.5 36.0 33.1 37.0 44.7 45.2 38.6 24.9 31.9 31.2 32.9

62.5 75.7 73.3 67.4 61.4 52.1 69.5 56.8 53.9 69.1 61.6 54.9 63.5 69.4 69.1 63.4 47.3 55.5 47.2 59.6
AFFORDABILITY
Relative Expenditure 52.5 82.6 70.9 56.7 36.0 18.3 55.6 46.7 48.4 55.4 53.9 47.3 60.4 48.5 53.5 53.7 45.8 33.6 48.4 42.5
Value of Expenditure 44.1 45.5 49.5 44.2 40.5 42.2 42.9 34.7 47.2 42.9 39.4 50.6 45.3 42.7 41.5 44.7 47.7 46.2 28.9 38.1

48.3 64.1 60.2 50.5 38.2 30.2 49.2 40.7 47.8 49.1 46.7 48.9 52.9 45.6 47.5 49.2 46.7 39.9 38.6 40.3
DIGITAL ABILITY
Attitudes 45.8 57.6 52.4 52.4 41.5 32.1 49.9 49.6 39.6 50.3 42.7 35.5 61.4 50.4 50.9 39.7 29.3 42.5 28.1 59.0
Basic Skills 48.2 60.4 64.5 57.0 44.6 31.7 59.5 44.5 33.6 63.9 46.8 32.8 46.4 69.1 61.9 43.5 22.3 43.5 21.0 53.0
Activities 35.6 43.3 48.7 39.5 34.1 24.7 43.0 33.5 26.0 45.4 34.1 26.6 30.1 49.4 48.3 33.2 17.2 38.0 15.3 44.0

43.2 53.8 55.2 49.6 40.0 29.5 50.8 42.5 33.0 53.2 41.2 31.7 46.0 56.3 53.7 38.8 22.9 41.3 21.5 52.0
DIGITAL INCLUSION INDEX 51.3 64.5 62.9 55.8 46.6 37.3 56.5 46.7 44.9 57.2 49.8 45.2 54.1 57.1 56.8 50.5 39.0 45.6 35.8 50.6
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 80.7 94.1 93.8 88.0 77.4 61.7 90.2 72.5 67.9 89.2 83.4 60.8 90.9 90.1 85.9 82.4 56.6 69.5 69.8 85.0
Internet Technology 66.0 74.0 77.2 70.6 62.5 52.7 71.9 60.7 58.2 71.2 68.1 53.2 73.9 72.2 69.2 66.6 50.2 59.0 59.4 65.0
Internet Data Allowance 37.1 47.7 47.7 41.1 33.4 23.4 44.1 27.4 28.6 44.9 37.9 23.3 43.9 44.8 41.5 36.3 21.3 28.4 27.8 39.5

61.3 71.9 72.9 66.6 57.8 45.9 68.7 53.5 51.5 68.4 63.1 45.8 69.6 69.0 65.6 61.8 42.7 52.3 52.4 63.2
AFFORDABILITY
Relative Expenditure 57.3 89.0 78.8 52.3 41.6 23.1 62.2 55.2 47.9 61.1 56.3 55.1 57.3 47.5 62.9 61.6 52.7 39.5 37.9 50.7
Value of Expenditure 46.8 49.1 48.6 46.5 50.6 35.4 48.8 42.1 43.7 45.8 46.2 48.2 49.0 38.3 48.5 48.7 49.3 34.0 39.9 50.8

52.1 69.1 63.7 49.4 46.1 29.2 55.5 48.6 45.8 53.4 51.2 51.6 53.1 42.9 55.7 55.1 51.0 36.7 38.9 50.7
DIGITAL ABILITY
Attitudes 42.0 55.7 47.3 43.6 39.0 30.6 48.2 47.4 31.4 48.1 40.0 27.5 57.7 56.0 40.5 37.8 24.4 25.3 37.0 52.1
Basic Skills 41.4 65.2 49.4 47.6 33.9 25.3 50.9 38.7 27.5 54.1 43.4 22.1 43.3 56.3 53.4 37.7 18.2 29.7 32.0 43.2
Activities 29.8 47.1 37.8 36.6 27.5 16.1 36.4 26.5 20.6 41.7 28.1 14.4 28.6 42.6 37.4 28.1 14.0 17.9 33.0 38.2

37.7 56.0 44.9 42.6 33.5 24.0 45.2 37.5 26.5 48.0 37.2 21.3 43.2 51.6 43.8 34.5 18.9 24.3 34.0 44.5
DIGITAL INCLUSION INDEX 50.3 65.7 60.5 52.9 45.8 33.0 56.5 46.6 41.3 56.6 50.5 39.6 55.3 54.5 55.0 50.5 37.5 37.8 41.8 52.8
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.9 84.8 88.9 81.5 86.1 75.5 81.9
Internet Technology 82.1 82.5 87.0 79.0 81.4 77.3 74.9
Internet Data Allowance 58.7 54.6 61.2 49.4 52.6 45.5 48.5

76.3 74.0 79.0 70.0 73.4 66.1 68.4
AFFORDABILITY
Relative Expenditure 54.7 48.6 52.2 45.8 46.3 42.2 54.1
Value of Expenditure 67.0 67.1 70.6 64.3 66.7 62.2 61.0

60.9 57.9 61.4 55.1 56.5 52.2 57.5
DIGITAL ABILITY
Attitudes 50.3 45.6 49.6 42.5 45.5 36.5 48.9
Basic Skills 59.4 54.7 60.5 50.2 53.9 42.3 59.1
Activities 46.1 41.0 46.1 36.9 39.7 30.1 45.9

52.0 47.1 52.1 43.2 46.4 36.3 51.3
DIGITAL INCLUSION INDEX 63.0 59.6 64.2 56.1 58.8 51.5 59.1
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: TAS 86/112

2019

Au
st
ra
lia

Ta
sm

an
ia

H
ob

ar
t

Ru
ra
l T

AS

La
un

ce
st
on

 &
 N
E 
TA

S

Bu
rn
ie
 &
 W

es
t T

AS
*

So
ut
he

rn
 T
AS

**

ACCESS
Internet Access 87.9 83.9 88.0 80.6 80.8 82.6 74.0
Internet Technology 80.4 79.9 83.9 76.9 78.2 79.8 63.3
Internet Data Allowance 58.7 52.9 56.6 50.1 50.5 54.2 36.8

75.7 72.2 76.2 69.2 69.8 72.2 58.0
AFFORDABILITY
Relative Expenditure 54.6 49.2 55.6 44.0 42.1 43.7 52.4
Value of Expenditure 63.9 62.6 67.9 58.4 57.8 65.9 38.0

59.2 55.9 61.7 51.2 49.9 54.8 45.2
DIGITAL ABILITY
Attitudes 51.2 46.4 53.9 40.6 43.1 40.7 30.9
Basic Skills 58.1 52.8 57.7 49.0 50.5 50.8 38.4
Activities 43.1 39.6 44.2 35.9 35.9 39.3 26.5

50.8 46.3 51.9 41.8 43.1 43.6 31.9
DIGITAL INCLUSION INDEX 61.9 58.1 63.3 54.1 54.3 56.9 45.0
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 87.1 83.8 87.7 80.8 82.7 78.7 80.1
Internet Technology 78.6 80.3 84.0 77.4 81.3 72.8 76.7
Internet Data Allowance 54.5 50.7 55.0 47.4 49.7 47.3 39.2

73.4 71.6 75.6 68.6 71.2 66.3 65.4
AFFORDABILITY
Relative Expenditure 54.3 48.9 53.2 45.6 44.0 45.0 53.3
Value of Expenditure 61.0 58.6 60.0 57.5 56.0 60.4 55.3

57.6 53.7 56.6 51.5 50.0 52.7 54.3
DIGITAL ABILITY
Attitudes 50.9 45.1 49.1 42.1 44.4 38.4 44.6
Basic Skills 56.8 53.0 58.7 48.8 49.4 47.6 50.0
Activities 41.1 38.2 42.8 34.8 35.3 35.1 32.3

49.6 45.5 50.2 41.9 43.0 40.4 42.3
DIGITAL INCLUSION INDEX 60.2 56.9 60.8 54.0 54.7 53.1 54.0
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: TAS 88/112

2017

Au
st
ra
lia

Ta
sm

an
ia

H
ob

ar
t

Ru
ra
l T

AS

La
un

ce
st
on

 &
 N
E 
TA

S

Bu
rn
ie
 &
 W

es
t T

AS
*

So
ut
he

rn
 T
AS

**

ACCESS
Internet Access 85.4 79.8 84.6 76.3 79.0 73.3 75.1
Internet Technology 75.7 71.8 76.6 68.3 73.5 61.7 68.3
Internet Data Allowance 51.2 42.4 47.8 38.4 39.7 34.0 46.1

70.8 64.7 69.6 61.0 64.1 56.3 63.2
AFFORDABILITY
Relative Expenditure 54.9 45.5 48.3 43.2 46.1 38.9 43.8
Value of Expenditure 56.9 45.9 50.7 41.7 40.7 43.2 41.8

55.9 45.7 49.5 42.5 43.4 41.1 42.8
DIGITAL ABILITY
Attitudes 50.1 44.8 49.3 41.4 41.2 40.6 44.8
Basic Skills 53.3 44.1 50.8 39.2 39.1 37.0 46.2
Activities 38.4 30.8 36.2 26.8 27.5 23.5 33.9

47.3 39.9 45.4 35.8 35.9 33.7 41.6
DIGITAL INCLUSION INDEX 58.0 50.1 54.8 46.4 47.8 43.7 49.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 84.4 80.5 81.7 79.7 80.2 80.4 75.6
Internet Technology 73.0 69.1 71.7 67.2 68.1 68.2 61.4
Internet Data Allowance 45.7 38.1 40.1 36.8 38.3 37.3 29.5

67.7 62.6 64.5 61.2 62.2 62.0 55.5
AFFORDABILITY
Relative Expenditure 55.0 44.6 44.9 44.4 45.0 41.5 50.7
Value of Expenditure 52.9 43.8 48.7 40.4 38.2 46.1 31.9

54.0 44.2 46.8 42.4 41.6 43.8 41.3
DIGITAL ABILITY
Attitudes 49.2 42.6 46.5 40.0 41.0 39.9 36.1
Basic Skills 51.7 43.8 46.6 41.8 43.5 39.3 42.2
Activities 37.2 31.7 35.9 28.8 28.9 28.2 30.5

46.0 39.4 43.0 36.8 37.8 35.8 36.3
DIGITAL INCLUSION INDEX 55.9 48.7 51.4 46.8 47.2 47.2 44.3
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.3 79.7 80.9 78.7 82.3 77.4 66.3
Internet Technology 69.1 66.5 67.9 65.5 68.0 63.6 59.9
Internet Data Allowance 41.5 37.4 39.7 35.7 38.8 35.0 24.1

64.6 61.2 62.9 60.0 63.0 58.7 50.1
AFFORDABILITY
Relative Expenditure 58.7 53.9 56.5 51.8 50.9 53.9 48.4
Value of Expenditure 49.8 50.2 53.7 47.5 43.7 54.7 39.2

54.3 52.0 55.1 49.7 47.3 54.3 43.8
DIGITAL ABILITY
Attitudes 47.3 42.9 46.8 40.0 43.4 36.8 35.3
Basic Skills 49.7 44.2 48.4 41.0 47.7 32.7 37.9
Activities 36.1 31.2 36.5 27.2 31.0 22.4 25.7

44.4 39.4 43.9 36.1 40.7 30.6 33.0
DIGITAL INCLUSION INDEX 54.4 50.9 54.0 48.6 50.4 47.9 42.3
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 82.7 78.2 84.8 72.8 77.2 66.0 78.8
Internet Technology 68.2 63.8 67.5 60.9 64.8 55.4 63.6
Internet Data Allowance 40.8 34.2 38.4 30.9 35.2 25.4 32.8

63.9 58.7 63.5 54.9 59.1 49.0 58.4
AFFORDABILITY
Relative Expenditure 60.3 57.2 61.8 52.8 56.4 46.2 56.8
Value of Expenditure 51.6 49.8 53.2 46.6 50.4 43.9 35.5

56.0 53.5 57.5 49.7 53.4 45.1 46.2
DIGITAL ABILITY
Attitudes 45.9 40.1 41.3 39.2 40.7 34.9 49.3
Basic Skills 46.6 45.0 47.2 43.1 46.2 36.6 54.4
Activities 34.2 31.8 33.3 30.5 29.6 30.1 37.3

42.2 39.0 40.6 37.6 38.9 33.9 47.0
DIGITAL INCLUSION INDEX 54.0 50.4 53.9 47.4 50.4 42.6 50.5
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ACCESS
Internet Access 84.8 93.9 94.9 91.5 76.0 71.2 92.3 94.4 75.1 91.4 84.3 69.2 92.6 90.3 91.6 85.2 70.0 68.0 86.1 86.9
Internet Technology 82.5 91.6 90.8 90.7 74.1 69.6 89.7 89.2 73.6 88.5 81.6 69.1 87.7 89.4 89.9 81.1 70.0 68.6 82.8 85.6
Internet Data Allowance 54.6 64.5 65.7 66.0 45.1 40.6 63.9 60.2 43.5 61.1 51.7 40.3 61.2 65.8 66.9 50.6 36.6 47.2 46.7 57.5

74.0 83.3 83.8 82.7 65.1 60.5 82.0 81.3 64.1 80.3 72.5 59.5 80.5 81.8 82.8 72.3 58.9 61.3 71.9 76.6
AFFORDABILITY
Relative Expenditure 48.6 86.1 65.1 48.8 32.7 11.3 55.2 41.8 41.7 51.1 44.1 41.7 65.2 44.6 51.5 45.3 40.3 36.2 45.5 53.0
Value of Expenditure 67.1 70.1 71.2 75.0 54.0 59.8 67.0 86.1 64.0 68.3 63.2 56.9 80.6 71.7 69.4 63.3 55.6 62.5 61.2 75.8

57.9 78.1 68.2 61.9 43.4 35.6 61.1 64.0 52.9 59.7 53.7 49.3 72.9 58.1 60.4 54.3 47.9 49.4 53.3 64.4
DIGITAL ABILITY
Attitudes 45.6 52.3 54.0 49.9 36.0 35.8 52.5 49.6 37.5 51.3 43.8 27.0 58.0 53.0 49.7 43.2 32.1 35.7 41.1 50.7
Basic Skills 54.7 71.0 67.4 61.3 47.3 38.0 65.0 50.4 44.1 64.3 53.0 36.8 56.2 67.4 68.5 53.4 35.2 43.2 62.3 65.4
Activities 41.0 54.5 50.9 45.3 35.2 28.0 47.8 46.6 32.6 47.7 38.3 27.2 45.7 53.3 50.2 38.9 24.3 35.0 47.2 49.2

47.1 59.3 57.4 52.1 39.5 33.9 55.1 48.9 38.1 54.5 45.0 30.3 53.3 57.9 56.1 45.1 30.6 38.0 50.2 55.1
DIGITAL INCLUSION INDEX 59.6 73.6 69.8 65.6 49.3 43.3 66.1 64.7 51.7 64.8 57.1 46.4 68.9 66.0 66.5 57.2 45.8 49.5 58.5 65.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.

Income Quntiles Employment Education Age
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ACCESS
Internet Access 83.9 95.8 92.2 91.3 80.9 68.7 91.2 84.2 76.4 90.3 85.6 68.3 91.2 88.1 92.2 85.5 67.0 76.4 78.5 77.2
Internet Technology 79.9 91.8 87.5 85.0 79.5 66.3 84.9 77.0 75.2 86.0 82.1 66.9 83.6 81.4 89.5 78.0 69.8 73.4 67.4 76.0
Internet Data Allowance 52.9 68.0 62.5 58.4 49.2 42.6 58.4 43.8 48.3 56.7 56.6 38.2 59.3 60.4 62.4 49.4 39.0 46.8 49.2 56.0

72.2 85.2 80.8 78.3 69.8 59.2 78.2 68.4 66.7 77.7 74.8 57.8 78.0 76.6 81.4 71.0 58.6 65.6 65.0 69.7
AFFORDABILITY
Relative Expenditure 49.2 83.6 66.9 47.8 29.6 11.3 56.8 45.4 41.3 54.2 42.9 44.6 55.9 43.5 56.0 51.6 38.1 38.3 45.0 63.0
Value of Expenditure 62.6 66.5 73.0 64.4 59.5 55.2 63.9 54.0 62.1 66.5 61.8 51.8 68.5 60.7 65.7 60.4 58.9 58.8 41.4 57.3

55.9 75.1 69.9 56.1 44.6 33.3 60.4 49.7 51.7 60.4 52.3 48.2 62.2 52.1 60.9 56.0 48.5 48.6 43.2 60.1
DIGITAL ABILITY
Attitudes 46.4 59.8 51.1 50.6 38.7 35.0 52.0 57.8 39.8 52.7 44.2 32.0 58.5 55.6 54.0 42.4 30.1 36.8 41.6 46.9
Basic Skills 52.8 70.6 64.1 64.7 47.1 35.2 62.7 56.4 42.5 64.8 50.2 35.0 53.7 59.1 69.5 53.5 32.4 44.3 38.4 49.5
Activities 39.6 54.3 46.7 47.6 36.4 25.1 47.6 44.5 31.1 47.8 39.9 23.4 43.1 49.7 50.7 38.0 22.4 31.3 30.4 38.2

46.3 61.5 54.0 54.3 40.8 31.8 54.1 52.9 37.8 55.1 44.8 30.1 51.8 54.8 58.1 44.6 28.3 37.5 36.8 44.8
DIGITAL INCLUSION INDEX 58.1 73.9 68.2 62.9 51.7 41.4 64.2 57.0 52.1 64.4 57.3 45.4 64.0 61.2 66.8 57.2 45.1 50.5 48.3 58.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 83.8 93.8 93.8 85.6 81.0 71.1 90.7 77.2 76.8 92.6 85.6 67.4 88.1 93.2 91.1 84.8 67.3 73.5 87.9 88.8
Internet Technology 80.3 90.2 90.2 82.1 77.4 69.6 85.6 73.1 75.2 85.5 81.7 67.6 82.2 88.0 86.9 80.5 67.8 72.7 85.7 78.7
Internet Data Allowance 50.7 62.9 62.7 52.0 47.7 37.9 57.0 44.1 44.3 57.3 54.5 35.3 53.3 62.7 60.7 50.2 32.8 42.1 59.2 43.5

71.6 82.3 82.2 73.2 68.7 59.5 77.8 64.8 65.4 78.5 73.9 56.8 74.5 81.3 79.5 71.8 56.0 62.8 77.6 70.3
AFFORDABILITY
Relative Expenditure 48.9 83.2 66.5 49.7 27.6 9.9 55.0 55.8 40.3 49.8 47.8 44.6 62.5 44.1 52.7 53.4 32.0 31.7 51.3 50.6
Value of Expenditure 58.6 66.8 68.1 58.7 53.0 45.7 60.3 42.5 58.5 63.4 60.6 43.0 62.7 66.2 65.4 55.7 45.5 51.1 65.8 57.2

53.7 75.0 67.3 54.2 40.3 27.8 57.6 49.1 49.4 56.6 54.2 43.8 62.6 55.1 59.0 54.5 38.8 41.4 58.5 53.9
DIGITAL ABILITY
Attitudes 45.1 57.4 52.9 42.8 41.1 35.6 50.5 49.2 38.4 50.7 46.2 28.9 54.5 60.4 48.3 41.5 30.4 40.3 45.5 58.4
Basic Skills 53.0 74.0 65.5 58.3 44.8 38.7 63.0 53.1 41.7 66.4 55.0 29.4 50.4 73.7 66.7 50.5 32.5 35.6 35.9 62.1
Activities 38.2 51.9 46.5 41.2 35.5 27.5 44.7 43.3 30.2 50.0 38.5 17.7 38.1 58.0 47.6 36.2 20.2 26.2 28.1 50.4

45.5 61.1 55.0 47.4 40.5 34.0 52.7 48.6 36.7 55.7 46.6 25.4 47.7 64.0 54.2 42.7 27.7 34.0 36.5 57.0
DIGITAL INCLUSION INDEX 56.9 72.8 68.2 58.3 49.8 40.4 62.7 54.2 50.5 63.6 58.2 42.0 61.6 66.8 64.3 56.4 40.8 46.1 57.5 60.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 79.8 95.3 89.0 85.4 73.2 67.4 89.9 82.6 70.9 88.2 82.2 63.8 84.0 87.1 87.8 80.0 64.5 64.5 69.7 71.5
Internet Technology 71.8 84.7 76.6 77.0 68.1 61.0 77.9 76.9 65.8 78.1 73.1 60.3 76.0 76.4 75.6 73.0 60.9 58.5 67.9 73.9
Internet Data Allowance 42.4 57.9 50.1 47.3 36.5 31.2 50.5 50.5 34.2 47.3 47.5 31.3 43.8 52.6 45.4 46.7 27.7 32.3 48.1 42.5

64.7 79.3 71.9 69.9 59.3 53.2 72.8 70.0 57.0 71.2 67.6 51.8 67.9 72.0 69.6 66.6 51.0 51.8 61.9 62.6
AFFORDABILITY
Relative Expenditure 45.5 79.7 70.5 36.8 35.5 19.7 48.1 35.8 44.9 46.9 45.0 43.6 56.7 41.9 40.1 47.4 44.3 41.6 27.0 50.1
Value of Expenditure 45.9 59.4 50.0 39.1 37.2 41.3 45.9 54.2 44.1 47.5 49.2 36.9 57.1 36.0 40.4 50.0 46.4 37.6 24.4 56.2

45.7 69.5 60.2 38.0 36.3 30.5 47.0 45.0 44.5 47.2 47.1 40.2 56.9 38.9 40.3 48.7 45.3 39.6 25.7 53.2
DIGITAL ABILITY
Attitudes 44.8 44.2 49.4 46.7 36.7 39.9 49.0 49.0 40.6 50.4 42.3 32.7 58.9 46.5 50.6 38.3 35.0 24.4 50.6 42.7
Basic Skills 44.1 54.0 56.8 53.0 33.4 35.3 54.3 49.9 34.7 57.9 45.8 27.0 35.9 61.9 58.8 40.8 29.0 26.8 36.4 40.9
Activities 30.8 38.9 41.3 34.0 21.6 25.3 35.7 39.3 25.2 40.6 28.7 17.6 31.2 43.1 40.0 25.7 19.7 20.0 24.5 36.7

39.9 45.7 49.2 44.6 30.6 33.5 46.3 46.1 33.5 49.6 38.9 25.8 42.0 50.5 49.8 34.9 27.9 23.7 37.2 40.1
DIGITAL INCLUSION INDEX 50.1 64.8 60.4 50.8 42.1 39.1 55.4 53.7 45.0 56.0 51.2 39.3 55.6 53.8 53.2 50.1 41.4 38.4 41.6 51.9
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 80.5 98.4 96.4 82.2 79.3 62.5 89.7 80.9 70.4 90.5 77.5 64.8 89.8 90.8 89.2 76.9 64.2 70.4 74.7 85.4
Internet Technology 69.1 80.7 86.2 67.6 68.2 56.4 75.4 71.9 61.7 77.5 66.9 58.1 73.6 72.2 77.5 66.7 59.4 61.6 67.0 66.9
Internet Data Allowance 38.1 50.6 58.8 40.1 33.0 23.4 44.2 43.5 30.7 47.0 38.6 26.7 42.9 42.7 49.2 34.4 27.0 28.4 33.8 32.1

62.6 76.6 80.5 63.3 60.2 47.4 69.8 65.4 54.3 71.7 61.0 49.9 68.8 68.6 71.9 59.4 50.2 53.5 58.5 61.5
AFFORDABILITY
Relative Expenditure 44.6 89.0 51.4 44.5 29.0 14.8 45.3 41.2 44.3 47.7 41.6 37.9 56.3 30.5 43.5 44.7 44.3 34.3 54.0 39.1
Value of Expenditure 43.8 37.2 58.4 51.3 33.9 33.2 43.8 49.3 43.0 53.9 38.0 38.4 48.0 28.9 59.0 39.9 40.8 40.7 31.4 31.2

44.2 63.1 54.9 47.9 31.4 24.0 44.6 45.3 43.6 50.8 39.8 38.2 52.2 29.7 51.2 42.3 42.5 37.5 42.7 35.1
DIGITAL ABILITY
Attitudes 42.6 58.4 45.8 46.4 42.7 29.9 49.4 40.2 35.7 47.5 41.4 28.0 53.4 57.6 46.4 34.2 32.3 35.7 39.9 47.5
Basic Skills 43.8 59.3 59.7 45.3 49.0 27.4 55.1 31.2 33.5 54.1 42.8 27.9 45.0 62.6 56.2 36.9 30.0 33.4 30.0 41.0
Activities 31.7 51.6 39.8 38.3 32.8 20.0 39.0 24.9 24.9 40.4 30.3 19.5 33.8 37.6 46.0 26.1 21.5 24.0 20.8 30.3

39.4 56.4 48.4 43.3 41.5 25.8 47.8 32.1 31.4 47.3 38.2 25.1 44.1 52.6 49.5 32.4 28.0 31.0 30.2 39.6
DIGITAL INCLUSION INDEX 48.7 65.4 61.3 51.5 44.4 32.4 54.0 47.6 43.1 56.6 46.3 37.7 55.0 50.3 57.6 44.7 40.2 40.7 43.8 45.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ACCESS
Internet Access 79.7 93.6 92.3 87.1 76.7 64.2 89.3 86.2 68.9 89.9 80.8 59.1 91.7 85.6 87.5 81.3 60.3 64.0 70.3 71.9
Internet Technology 66.5 75.9 75.2 73.2 66.1 55.8 73.1 66.4 60.1 73.9 66.6 52.7 69.8 74.1 69.8 68.3 54.4 58.1 49.7 79.3
Internet Data Allowance 37.4 45.0 48.4 45.2 37.4 25.6 45.4 34.8 30.1 45.4 37.7 24.2 38.3 44.3 42.1 40.6 24.5 30.8 17.6 46.7

61.2 71.5 72.0 68.5 60.1 48.6 69.2 62.5 53.1 69.7 61.7 45.3 66.6 68.0 66.5 63.4 46.4 51.0 45.8 66.0
AFFORDABILITY
Relative Expenditure 53.9 92.8 69.7 53.7 46.4 19.5 62.1 40.7 46.2 64.0 48.4 49.8 36.8 50.6 57.8 59.8 53.0 45.5 58.3 66.3
Value of Expenditure 50.2 58.7 45.4 51.2 48.7 48.8 50.0 50.5 50.4 54.6 42.0 48.3 54.2 46.2 44.8 53.7 51.4 64.2 36.2 62.1

52.0 75.8 57.6 52.4 47.5 34.2 56.1 45.6 48.3 59.3 45.2 49.0 45.5 48.4 51.3 56.8 52.2 54.9 47.2 64.2
DIGITAL ABILITY
Attitudes 42.9 57.5 52.7 49.2 37.2 32.4 48.9 45.4 36.5 51.1 39.5 26.2 57.5 57.1 45.0 40.0 27.8 35.0 47.4 52.6
Basic Skills 44.2 65.2 64.4 53.3 43.9 29.2 56.3 50.7 31.0 55.5 48.5 23.4 43.8 63.5 56.5 41.7 23.2 36.8 43.0 59.3
Activities 31.2 44.4 45.6 39.9 28.9 19.3 37.6 46.5 21.8 40.0 30.4 15.3 40.5 44.9 40.5 26.1 15.4 24.5 31.5 43.5

39.4 55.7 54.2 47.5 36.6 27.0 47.6 47.5 29.8 48.9 39.5 21.6 47.3 55.2 47.3 36.0 22.1 32.1 40.6 51.8
DIGITAL INCLUSION INDEX 50.9 67.7 61.3 56.1 48.1 36.6 57.6 51.9 43.7 59.3 48.8 38.7 53.1 57.2 55.0 52.0 40.2 46.0 44.6 60.7
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: TAS 98/112
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ACCESS
Internet Access 78.2 96.4 91.4 81.8 79.2 62.9 89.2 67.5 63.6 89.1 77.8 61.8 87.4 83.5 89.8 78.6 55.2 73.2 72.4 90.9
Internet Technology 63.8 75.6 73.1 68.6 65.0 53.4 70.7 61.6 53.9 69.7 64.3 56.2 63.5 74.0 71.7 65.1 47.6 63.1 62.0 61.2
Internet Data Allowance 34.2 50.2 42.4 39.1 35.3 22.9 40.4 30.8 25.7 41.0 33.6 27.7 29.6 50.6 40.7 33.9 21.3 28.5 29.2 27.1

58.7 74.1 69.0 63.2 59.8 46.4 66.8 53.3 47.7 66.6 58.6 48.5 60.2 69.4 67.4 59.2 41.4 54.9 54.5 59.7
AFFORDABILITY
Relative Expenditure 57.2 89.8 74.3 57.5 44.5 24.7 61.7 19.7 57.7 65.4 59.7 53.0 50.5 37.4 56.2 68.4 62.8 37.5 54.6 30.1
Value of Expenditure 49.8 51.8 35.0 47.3 49.9 50.4 44.9 44.5 61.7 50.6 47.2 50.8 41.2 37.3 49.7 51.8 63.8 42.6 44.7 54.6

53.5 70.8 54.7 52.4 47.2 37.6 53.3 32.1 59.7 58.0 53.4 51.9 45.8 37.4 52.9 60.1 63.3 40.1 49.7 42.3
DIGITAL ABILITY
Attitudes 40.1 48.6 55.1 43.0 39.7 29.9 47.1 36.4 30.2 48.2 42.0 25.1 50.8 55.8 44.1 37.6 23.7 32.0 26.6 44.2
Basic Skills 45.0 63.3 63.8 47.9 44.4 28.7 56.2 49.9 26.8 56.4 45.0 29.4 41.6 75.4 60.3 40.8 16.9 30.1 35.5 13.9
Activities 31.8 43.6 40.4 31.5 34.6 26.2 39.3 41.0 18.3 39.9 31.6 17.5 36.4 53.9 37.4 30.7 11.8 19.6 8.0 37.7

39.0 51.8 53.1 40.8 39.6 28.3 47.6 42.4 25.1 48.1 39.5 24.0 42.9 61.7 47.3 36.4 17.5 27.2 23.4 31.9
DIGITAL INCLUSION INDEX 50.4 65.6 58.9 52.1 48.9 37.4 55.9 42.6 44.2 57.6 50.5 41.5 49.6 56.2 55.9 51.9 40.7 40.7 42.5 44.7
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
**Sample size <75, exercise extreme caution in interpretation.
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ADII Data 2020 Release: ACT 99/112
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ACCESS
Internet Access 87.9 90.6
Internet Technology 82.1 82.7
Internet Data Allowance 58.7 57.7

76.3 77.0
AFFORDABILITY
Relative Expenditure 54.7 69.1
Value of Expenditure 67.0 70.7

60.9 69.9
DIGITAL ABILITY
Attitudes 50.3 51.9
Basic Skills 59.4 64.2
Activities 46.1 51.2

52.0 55.7
DIGITAL INCLUSION INDEX 63.0 67.5
Source: Roy Morgan Single Source, March 2020.
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ADII Data 2020 Release: ACT 100/112

2019
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ACCESS
Internet Access 87.9 91.8
Internet Technology 80.4 82.5
Internet Data Allowance 58.7 62.4

75.7 78.9
AFFORDABILITY
Relative Expenditure 54.6 67.1
Value of Expenditure 63.9 66.5

59.2 66.8
DIGITAL ABILITY
Attitudes 51.2 59.3
Basic Skills 58.1 62.6
Activities 43.1 49.8

50.8 57.2
DIGITAL INCLUSION INDEX 61.9 67.6
Source: Roy Morgan Single Source, March 2020.
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ADII Data 2020 Release: ACT 101/112

2018
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ACCESS
Internet Access 87.1 90.9
Internet Technology 78.6 78.8
Internet Data Allowance 54.5 57.9

73.4 75.9
AFFORDABILITY
Relative Expenditure 54.3 65.9
Value of Expenditure 61.0 68.6

57.6 67.2
DIGITAL ABILITY
Attitudes 50.9 54.2
Basic Skills 56.8 64.7
Activities 41.1 48.5

49.6 55.8
DIGITAL INCLUSION INDEX 60.2 66.3
Source: Roy Morgan Single Source, March 2020.
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ADII Data 2020 Release: ACT 102/112

2017
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T

ACCESS
Internet Access 85.4 88.1
Internet Technology 75.7 75.2
Internet Data Allowance 51.2 49.9

70.8 71.1
AFFORDABILITY
Relative Expenditure 54.9 65.8
Value of Expenditure 56.9 55.0

55.9 60.4
DIGITAL ABILITY
Attitudes 50.1 54.0
Basic Skills 53.3 59.7
Activities 38.4 46.1

47.3 53.3
DIGITAL INCLUSION INDEX 58.0 61.6
Source: Roy Morgan Single Source, March 2020.
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ADII Data 2020 Release: ACT 103/112

2016
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ACCESS
Internet Access 84.4 88.0
Internet Technology 73.0 76.9
Internet Data Allowance 45.7 48.9

67.7 71.3
AFFORDABILITY
Relative Expenditure 55.0 65.3
Value of Expenditure 52.9 54.3

54.0 59.8
DIGITAL ABILITY
Attitudes 49.2 57.0
Basic Skills 51.7 62.2
Activities 37.2 48.2

46.0 55.8
DIGITAL INCLUSION INDEX 55.9 62.3
Source: Roy Morgan Single Source, March 2020.
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ADII Data 2020 Release: ACT 104/112
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ACCESS
Internet Access 83.3 91.2
Internet Technology 69.1 74.0
Internet Data Allowance 41.5 46.8

64.6 70.7
AFFORDABILITY
Relative Expenditure 58.7 74.6
Value of Expenditure 49.8 53.3

54.3 64.0
DIGITAL ABILITY
Attitudes 47.3 53.3
Basic Skills 49.7 58.6
Activities 36.1 43.3

44.4 51.7
DIGITAL INCLUSION INDEX 54.4 62.1
Source: Roy Morgan Single Source, March 2020.
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ADII Data 2020 Release: ACT 105/112

2014
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ACCESS
Internet Access 82.7 89.3
Internet Technology 68.2 69.6
Internet Data Allowance 40.8 43.5

63.9 67.5
AFFORDABILITY
Relative Expenditure 60.3 72.5
Value of Expenditure 51.6 51.8

56.0 62.1
DIGITAL ABILITY
Attitudes 45.9 55.9
Basic Skills 46.6 56.5
Activities 34.2 41.6

42.2 51.3
DIGITAL INCLUSION INDEX 54.0 60.3
Source: Roy Morgan Single Source, March 2020.
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ADII Data 2020 Release: NT 106/112

2020
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ACCESS
Internet Access 87.9 79.9
Internet Technology 82.1 78.4
Internet Data Allowance 58.7 54.8

76.3 71.0
AFFORDABILITY
Relative Expenditure 54.7 48.0
Value of Expenditure 67.0 61.7

60.9 54.9
DIGITAL ABILITY
Attitudes 50.3 49.4
Basic Skills 59.4 51.7
Activities 46.1 38.6

52.0 46.5
DIGITAL INCLUSION INDEX 63.0 57.5
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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2019
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ACCESS
Internet Access 87.9 85.6
Internet Technology 80.4 80.6
Internet Data Allowance 58.7 56.5

75.7 74.3
AFFORDABILITY
Relative Expenditure 54.6 62.0
Value of Expenditure 63.9 63.9

59.2 62.9
DIGITAL ABILITY
Attitudes 51.2 55.0
Basic Skills 58.1 60.8
Activities 43.1 51.1

50.8 55.6
DIGITAL INCLUSION INDEX 61.9 64.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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ADII Data 2020 Release: NT 108/112

2018
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ACCESS
Internet Access 87.1 86.3
Internet Technology 78.6 79.9
Internet Data Allowance 54.5 48.6

73.4 71.6
AFFORDABILITY
Relative Expenditure 54.3 51.0
Value of Expenditure 61.0 53.8

57.6 52.4
DIGITAL ABILITY
Attitudes 50.9 50.2
Basic Skills 56.8 52.0
Activities 41.1 40.4

49.6 47.5
DIGITAL INCLUSION INDEX 60.2 57.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 

Australian Digital Inclusion Index 2020 www.digitalinclusionindex.org.au/



ADII Data 2020 Release: NT 109/112

2017
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ACCESS
Internet Access 85.4 81.5
Internet Technology 75.7 78.3
Internet Data Allowance 51.2 52.3

70.8 70.7
AFFORDABILITY
Relative Expenditure 54.9 58.6
Value of Expenditure 56.9 63.3

55.9 60.9
DIGITAL ABILITY
Attitudes 50.1 46.7
Basic Skills 53.3 49.4
Activities 38.4 37.9

47.3 44.6
DIGITAL INCLUSION INDEX 58.0 58.8
Source: Roy Morgan Single Source, March 2020.
**Sample size <75, exercise extreme caution in interpretation.
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2016
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ACCESS
Internet Access 84.4 84.2
Internet Technology 73.0 75.5
Internet Data Allowance 45.7 47.6

67.7 69.1
AFFORDABILITY
Relative Expenditure 55.0 58.5
Value of Expenditure 52.9 53.2

54.0 55.8
DIGITAL ABILITY
Attitudes 49.2 47.7
Basic Skills 51.7 47.8
Activities 37.2 35.9

46.0 43.8
DIGITAL INCLUSION INDEX 55.9 56.2
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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2015
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ACCESS
Internet Access 83.3 88.3
Internet Technology 69.1 70.9
Internet Data Allowance 41.5 43.4

64.6 67.5
AFFORDABILITY
Relative Expenditure 58.7 65.0
Value of Expenditure 49.8 49.5

54.3 57.3
DIGITAL ABILITY
Attitudes 47.3 49.0
Basic Skills 49.7 57.5
Activities 36.1 44.4

44.4 50.3
DIGITAL INCLUSION INDEX 54.4 58.4
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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2014
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ACCESS
Internet Access 82.7 83.5
Internet Technology 68.2 68.7
Internet Data Allowance 40.8 39.7

63.9 64.0
AFFORDABILITY
Relative Expenditure 60.3 64.1
Value of Expenditure 51.6 51.0

56.0 57.5
DIGITAL ABILITY
Attitudes 45.9 36.9
Basic Skills 46.6 49.2
Activities 34.2 38.3

42.2 41.5
DIGITAL INCLUSION INDEX 54.0 54.3
Source: Roy Morgan Single Source, March 2020.
*Sample size <150, exercise caution in interpretation. 
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